USCAuX111ary Services

Information Technology

AS IT MONTHLY
REPORTS

For February 2020



USC Auxiliary Services

Information Technology

Agenda

« Service Desk Reports

* Aging Report

* Website Reports

« Emalil Campaign Reports

* Customer Satisfaction Report




USC Auxiliary Services

Information Technology

Service Desk Reports February 2020
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Service Desk Reports February 2020

Open Requests Aging Report
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# of Web Requests Opened By Status
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Service Desk Reports February 2020

# of Web Requests Opened By Unit
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Service Desk Reports February 2020

# of Web Requests Closed By Unit
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Website Reports February 2020

February 2020 Traffic Sources - BU Main Sites
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0 aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

1 Search Engine 248 26275 41,707 84,390 32,391 7,271
M Referring Sites 57 5079 1,763 2,475 2,651 398
H Direct Traffic 124 9910 8,379 22,858 9,687 1,751
B Campaigns 19 561 142 48 112 77
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February 2020 Traffic Sources - HSP Micro Sites
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1 Search Engine 271 1,271 533 193 354 0 62 28 1,824
M Referring Sites 57 109 112 4 12 0 14 65 103
M Direct Traffic 204 794 309 84 171 0 926 101 2,231
B Campaigns 4 114 8 2 2 0 2 8 49
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February 2020 Traffic Sources - Other Sites
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Web Visits Per Month - BU Main Sites
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Bookstore Housing Hospitality Transportation Coliseum
W Aug-19 118,099 56,124 37,264 83,880 56,377
1 Sep-19 102,464 30,210 82,855 73,148 86,907
B Oct-19 94,740 25,965 101,071 54,044 42,188
B Nov-19 100,472 28,963 101,519 47,023 55,048
W Dec-19 112,631 22,973 78,356 36,517 36,486
® Jan-20 64,928 43,512 81,743 54,218 19,525
Feb-20 81,153 51,991 109,772 44,842 9,497
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Number of Visits

Web Visits Per Month - HSP Micro Sites
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i Moreton Rosso Seeds The
McKays The Lab Fi Oro's Marketpla | Traditions | Edmondso
& Pizzeria ce n
M Aug-19 606 2,471 692 426 - 218 207
H Sep-19 670 2,815 881 542 - 367 224
M Oct-19 656 2,766 1,024 650 - 348 183
H Nov-19 486 2,698 818 604 - 266 172
M Dec-19 370 1,559 534 530 - 278 155
M Jan-20 510 1,832 703 442 - 181 207
Feb-20 536 2,288 962 537 - 183 202
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC

M Aug-19 146 2,269 302
H Sep-19 121 1,387 237
M Oct-19 146 839 237
B Nov-19 164 456 201
M Dec-19 116 303 160
M Jan-20 143 20 283

Feb-20 303 7 298
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Aug-19 0:30 2:09 2:17 1:38 2:35 1:39
W Sep-19 0:13 2:40 2:11 1:10 2:12 1:34
W Oct-19 0:20 2:51 2:48 1:07 2:11 1:20
B Nov-19 0:43 2:29 3:09 1:09 2:03 1:21
W Dec-19 0:44 2:49 2:50 1:01 2:03 1:22
H Jan-20 0:47 2:08 3:43 1:.07 2:10 1:15
Feb-20 0:38 2:14 4:28 1:03 2:07 1:12
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Average Time Spent on Website - HSP Micro Sites
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McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
= Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
W Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06
W Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54 2:08
W Oct-19 1:19 1:09 1:26 1:12 0:00 0:00 1:13 2:16
B Nov-19 1:21 1:19 1:06 1:27 0:00 0:00 1:04 1:53
W Dec-19 1:21 1:18 1:10 3:30 0:00 0:00 1:47 1:34
Jan-20 1:09 1:28 1:23 1:24 0:00 1:05 1:37 1:42
M Feb-20 1:31 1:27 1:16 1:13 0:00 0:35 1:30 1:58
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Website Reports February 2020

Average Time Spent on Website - Other Sites
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0:00 Figueroa Press USC Hotel Event Weddings at USC Custom-publishing

mJul-19 1:55 0:00 1:53 2:30
M Aug-19 1:54 0:00 1:55 4:48
H Sep-19 2:24 0:00 3:57 4:27
MW Oct-19 1:19 0:00 1:27 2:23
m Nov-19 0:47 0:00 2:16 3:00
W Dec-19 0:45 0:00 2:29 3:07

Jan-20 1:03 0:00 2:31 0:01
1 Feb-20 0:30 0:00 1:44 0:00
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Bookstore Charts
10 Most Viewed Pages - February 2020
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Bookstore Charts
10 Most Purchased Products- February 2020

120 m Shield Sash W/ class of 2020

B USC Shield Alumni License Plate Frame Chrome
100
B SC Interlock CORE LANYARD

B Logo Sash W/ class of 2020
80

B USC Arch Mens TT Crew Fleece Cardinal

60 B USC Arch Value Canvas Tote

96
56
50
43 Trojans Tommy Unisex React Element 55 Shoes
40 HOL19 Cardinal
40
. 2020 Souvenir Tassels Cardinal & Gold
20 B USC Arch Mens TT Crew Fleece Black
20 17 16
13 13
l . . W . USC Shield Trojans License Plate Frame Chrome
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Email Campaign Reports September
2019

Fall Into Savings - Up to 50% Off - Mon, Sep 02, 2019 2:00 pm
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BKS List 91,481 91,406 21,228 1,834 62
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Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 3:00 pm
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Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 3:00 pm
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BKS List 91,444 91,413 19,365 446 63
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Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 4:00 pm
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BKS List 5,944 5,944 2,146 69 11
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Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 7:00 pm
100

90
80
70
60
50
40
30
20

10

BKS List 86 86 22 1 0




USC Auxiliary Services

Information Technology

Email Campaign Reports September
2019

Labor Day Savings End Soon! - Tue, Sep 03, 2019 11:15 am
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2019

Birkenstock Pop Up Shop - Two Days Only - Tue, Sep 03, 2019 1:00 pm

30,000
25,000
20,000
15,000
10,000

5,000

0
BKS List 25,105 25,105 10,389 1 29
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Macki x USC - For a Limited Time Only! - Tue, Sep 03, 2019 4:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 91,567 91,532 24,377 1,094 71
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Birkenstock Pop Up Shop - Today! - Wed, Sep 04, 2019 10:45 am
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 25,039 25,039 10,500 1 28
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End of Summer Sale: Last Call! - Wed, Sep 04, 2019 2:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 914,556 91,438 22,525 1,249 83
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Last Day of the Birkenstock Pop Up Shop - Thu, Sep 05, 2019 8:00 am
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,761 2,761 1,582 27 4
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Fight On Together and Beat the Farm! - Sat, Sep 07, 2019 1:23 pm
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,761 2,761 1,582 27 4
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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2019

New Fall Styles Have Arrived, Shop Now - Tue, Sep 10, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 91,204 91,193 21,266 882 83
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 4:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 5,822 5,821 2,256 68 9
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Save on a Mac or iPad for college. Get Beats - Tue, Sep 10, 2019 7:00 pm
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BKS List 84 84 17 0 0
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This Just In - Shop Our Newest Apparel! - Thu, Sep 12, 2019 3:19 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 91,040 91,016 22,072 1,038 68
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FLASH SALE! 25% Off Nike Bags & Accessories! [ - Fri, Sep 13, 2019 9:46
am
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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Ending Soon! FLASH SALE on Nike Bags & Accessories - Fri, Sep 13, 2019
3:15 pm
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BKS List 90,931 90,925 21,567 1,003 61
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New American Needle Styles to Fall In Love With - Mon, Sep 16, 2019
3:00 pm
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& The Official Tee of USC & - Tue, Sep 17, 2019 2:00 pm
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BKS List 90,778 90,771 24,200 832 59
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 3:00 pm
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0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,707 2,707 1,474 33 7
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Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 3:00
pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 90,719 90,717 19,321 356 53
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 4:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 5,747 5,747 2,138 41 11
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 7:00
pm
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BKS List 84 84 19 1 0
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Fill Your Closet with Fall Boody! - Thu, Sep 19, 2019 5:00 pm
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BKS List 90,641 90,635 21,947 714 64
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Fight On with The Official Tee! - Sat, Sep 21, 2019 5:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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& Hello Fall, Hello Fashion! ¥ - Tue, Sep 24, 2019 2:30 pm
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Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 4:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 5,747 5,747 2,138 41 11
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 7:00 pm
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BKS List 84 84 19 1 0
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Fill Your Closet with Fall Boody! - Thu, Sep 19, 2019 5:00 pm
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BKS List 90,641 90,635 21,947 714 64
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Email Campaign Reports September
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Fight On with The Official Tee! - Sat, Sep 21, 2019 5:00 pm
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& Hello Fall, Hello Fashion! ¥ - Tue, Sep 24, 2019 2:30 pm
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Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Email Campaign Reports September
2019

Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Savings End Tomorrow! Save on a Mac or iPad for college. Get Beats. -
09/25/2019
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Boody - 09/26/2019
100,000

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 90,410 90,349 19,755 587 48



USC Auxiliary Services

Information Technology

Email Campaign Reports September
2019

The Official Tee of USC & - 09/28/2019
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