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Service Desk Reports July 2020
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Service Desk Reports July 2020
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Service Desk Reports July 2020
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Website Reports July 2020

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Search Engine 131 35,674 28,189 4,095 7,875 2,896

Referring Sites 52 1,993 1,813 711 864 168

Direct Traffic 100 13,519 7,415 2,133 3,647 1,056

Campaigns 9 40,634 285 178 87 44
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Website Reports July 2020

McKays The Lab Moreton Fig
Weddings at

USC
Rosso Oro's

Pizzeria
University Club Traditions

The
Edmondson

Search Engine 0 0 0 89 0 167 0 0

Referring Sites 0 0 0 6 0 28 0 0

Direct Traffic 0 0 0 102 0 153 0 0

Campaigns 0 0 0 0 0 4 0 0
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Website Reports July 2020

Figueroa Press Weddings at USC Custom-publishing

Search Engine 331 89 0

Referring Sites 18 6 0

Direct Traffic 81 102 0

Campaigns 2 0 0
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Website Reports July 2020

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-20 448 81,153 51,991 109,772 44,842 9,497

Mar-20 387 47,138 43,416 65,728 33,573 5,658

Apr-20 292 120,959 68,765 20,469 9,627 4,204

May-20 253 131,763 33,306 12,316 9,906 5,120

Jun-20 245 68,191 31,720 6,657 11,034 3,776

Jul-20 292 91,820 37,702 7,117 12,473 4,164
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Website Reports July 2020

McKays The Lab Moreton Fig
Rosso Oro's

Pizzeria
Seeds

Marketplace
Traditions

The
Edmondson

University Club

Feb-20 536 2,288 962 537 - 183 202 4,207

Mar-20 250 959 355 265 - 93 116 1,899

Apr-20 4 0 11 18 - 4 0 768

May-20 0 0 0 0 - 0 0 652

Jun-20 0 0 0 0 - 0 0 309

Jul-20 0 0 0 0 - 0 0 352
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Website Reports July 2020

Figueroa Press Weddings at USC Custom-publishing

Feb-20 303 7 298

Mar-20 374 183 0

Apr-20 135 136 0

May-20 171 222 0

Jun-20 153 194 0

Jul-20 432 197 0
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Website Reports July 2020

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-20 0:38 2:14 4:28 1:03 2:07 1:12

Mar-20 1:07 3:27 4:18 1:06 2:04 1:27

Apr-20 0:58 3:27 6:58 1:22 2:08 1:27

May-20 0:25 3:33 4:04 1:19 3:00 0:57

Jun-20 0:43 3:53 3:49 1:19 2:37 0:58

Jul-20 0:37 3:14 3:08 1:14 2:36 1:08
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Website Reports July 2020

Figueroa Press Weddings at USC Custom-publishing

Feb-20 0:30 1:44 0:00

Mar-20 7:45 1:40 0:00

Apr-20 0:27 1:32 0:00

May-20 0:17 1:16 0:00

Jun-20 1:22 0:46 0:00

Jul-20 0:36 0:40 0:00

0:00

1:12

2:24

3:36

4:48

6:00

7:12

8:24

T
im

e
 (

in
 h

o
u
rs

)

Average Time Spent on Website - Other Sites 



Website Reports July 2020

McKays The Lab Moreton Fig
Rosso Oro's

Pizzeria
Seeds

Marketplace
Traditions

The
Edmondson

University Club

Feb-20 1:31 1:27 1:16 1:13 0:00 0:35 1:30 1:58

Mar-20 1:10 1:13 2:57 1:18 0:00 0:36 1:04 1:47

Apr-20 3:22 0:00 8:15 7:21 0:00 9:01 0:00 4:01

May-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 2:01

Jun-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:34

Jul-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 2:29
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Website Reports July 2020
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Bookstore Charts
10 Most Searched Items July 2020

swimsuit beach towel Mask gaiter Hat mom face mask Hats keck



Website Reports July 2020
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Bookstore Charts
10 Most Viewed Pages

Apple BTS

Shopping Cart

Back to School Fall 2020

USC Trojan Basics Heritage Tackle Twill Fleece Sweatshirt| USC Bookstores

Log in | Register

Official USC Trojans Men's T-Shirts, USC Shirt, USC Tank Tops | USC Bookstores

Official USC Trojans Face Coverings | USC Bookstores

Official USC Trojans Women's Shirts and Tops, USC Tube Top, USC Crop Top | USC Bookstores

Official USC Trojans Hoodies & Sweatshirts, USC Sweater, USC Pullover | USC Bookstores

Choose Shipping Address



Website Reports July 2020
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Bookstore Charts
10 Most Purchased Products

USC 3 Pack Face Covering Cardinal and Gold Fight On Woven Label Cotton Face Covering Cardinal

USC Arch Wordmark Face Covering Black by Jardine We Fight As One Face Covering by FOCO

USC Arch Mens TT Crew Fleece Cardinal USC Shield Alumni License Plate Frame Chrome

2019 AirPods with Charging Case USC Arch Mens TT Crew Fleece Black

We Fight As One SS Tee Oxford SC Interlock Unisex H86 Terry Hat SP20 Black



Customer Satisfaction Report

July 2020
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Thank You !!


