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Service Desk Reports June 2020
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Service Desk Reports June 2020

Requests By BU System
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Service Desk Reports June 2020

Open Requests Aging Report
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Service Desk Reports June 2020

# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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Service Desk Reports June 2020

# of Web Requests Closed By Unit
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Website Reports June 2020

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
0 aux.usc.edu
H Search Engine 123
H Referring Sites 50

M Direct Traffic 54
H Campaigns 18

June 2020 Traffic Sources - BU Main Sites
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June 2020 Traffic Sources - HSP Micro Sites
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McKays The Lab Moreton Fig | Weddings at USC Ro:iszc;eorirao's University Club Traditions The Edmondson
H Search Engine 0 0 0 80 0 188 0 0
H Referring Sites 0 0 0 6 0 19 0 0
i Direct Traffic 0 0 0 105 0 101 0 0
M Campaigns 0 0 0 3 0 1 0 0
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June 2020 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
H Search Engine 78 80 0
H Referring Sites 16 6 0
i Direct Traffic 57 105 0
M Campaigns 2 3 0
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
HJan-20 578 64,928 43,512 81,743 54,218 19,525
M Feb-20 448 81,153 51,991 109,772 44,842 9,497
H Mar-20 387 47,138 43,416 65,728 33,573 5,658
H Apr-20 292 120,959 68,765 20,469 9,627 4,204
H May-20 253 131,763 33,306 12,316 9,906 5,120

#Jun-20 245 68,191 31,720 6,657 11,034 3,776
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Web Visits Per Month - HSP Micro Sites
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McKays The Lab Moreton Fig os_so Oro > seeds Traditions The Edmondson = University Club
Pizzeria Marketplace
HJan-20 510 1,832 703 442 - 181 207 4,667
H Feb-20 536 2,288 962 537 - 183 202 4,207
H Mar-20 250 959 355 265 - 93 116 1,899
M Apr-20 4 0 11 18 - 4 0 768
H May-20 0 0 0 0 - 0 0 652

EJun-20 0 0 0 0 - 0 0 309
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Web Visits Per Month - Other Sites
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Figueroa Press Weddmgs at USC Custom-publishing
HJan-20 143 283
i Feb-20 303 7 298
H Mar-20 374 183 0
H Apr-20 135 136 0
H May-20 171 222 0
HJun-20 153 194 0
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
HJan-20 0:47 2:08 3:43 1:07 2:10 1:15
H Feb-20 0:38 2:14 4:28 1:03 2:07 1:12
i Mar-20 1:07 3:27 4:18 1:06 2:04 1:27
H Apr-20 0:58 3:27 6:58 1:22 2:08 1:27
H May-20 0:25 3:33 4:04 1:19 3:00 0:57

EJun-20 0:43 3:53 3:49 1:19 2:37 0:58
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Average Time Spent on Website - Other Sites
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Figueroa Press Weddings at USC Custom-publishing

HJan-20 1:03 2:31 0:01
H Feb-20 0:30 1:44 0:00
i Mar-20 7:45 1:40 0:00
H Apr-20 0:27 1:32 0:00
M May-20 0:17 1:16 0:00

i Jun-20 1:22 0:46 0:00
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Average Time Spent on Website - HSP Micro Sites
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McKays The Lab Moreton Fig OS.SO _ros ceds Traditions The Edmondson University Club
Pizzeria Marketplace
HJan-20 1:09 1:28 1:23 1:24 0:00 1:05 1:37 1:42
H Feb-20 1:31 1:27 1:16 1:13 0:00 0:35 1:30 1:58
i Mar-20 1:10 1:13 2:57 1:18 0:00 0:36 1:04 1:47
H Apr-20 3:22 0:00 8:15 7:21 0:00 9:01 0:00 4:01
i May-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 2:01

EJun-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:34
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Bookstore Charts
10 Most Searched Items June 2020
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Bookstore Charts
10 Most Viewed Pages
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H USC Trojan Basics Heritage Tackle Twill Fleece Sweatshirt| USC Bookstores

H Shopping Cart

M Log in | Register

M Official USC Trojans Men's T-Shirts, USC Shirt, USC Tank Tops | USC Bookstores

M Official USC Trojans Women's Shirts and Tops, USC Tube Top, USC Crop Top | USC Bookstores
M Official USC Trojans Hoodies & Sweatshirts, USC Sweater, USC Pullover | USC Bookstores

H Official USC Trojans Face Coverings | USC Bookstores

H Choose Shipping Address

M Official USC Trojans Hats, USC Caps, USC Beanie | USC Bookstores

H Choose Payment Method
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Bookstore Charts
10 Most Purchased Products
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H USC 3 Pack Face Covering Cardinal and Gold H SC Interlock Mini Print Repeat Face Scarf Cardinal by FOCO
H USC Arch Mens TT Crew Fleece Cardinal  USC Shield Alumni License Plate Frame Chrome
 We Fight As One Face Covering by FOCO H SC Interlock Block Big Logo Face Scarf Cardinal by FOCO
H USC Store eGift Card H USC Alumni Chrome License Frame by Spirit

H Dad Over Seal SS Tee Cardinal i Linen USC Seal/USC Logo Folder by RS, Cardinal, #50234
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Customer Satisfaction Report

June 2020
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Customer Satisfaction
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