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Open Requests Aging Report
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M # of requests 6 21 7 157
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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March 2020 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
B Search Engine 219 24,843 32,121 46,730 21,113 3,981
B Referring Sites 60 3,643 2,515 2,582 1,933 236

B Direct Traffic 93 10,318 8,673 16,232 9,882 1,413
O Campaigns 15 7,578 7 184 645 28
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March 2020Traffic Sources - HSP Micro Sites
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Seeds
.| Weddings at | Rosso Oro's - The
McKays The Lab Moreton Fig USC Pizzeria Mark:tplac Traditions Edmondson
M Search Engine 127 516 204 929 173 0 30 10
M Referring Sites 21 36 35 0 3 0 5 36
M Direct Traffic 97 340 113 84 89 0 56 67
Campaigns 5 67 3 0 0 0 2 3
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March 2020 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
M Search Engine 60 929 0
M Referring Sites 219 0 0
M Direct Traffic 94 84 0
0O Campaigns 1 0 0
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Sep-19 541 102,464 30,210 82,855 73,148 86,907
W Oct-19 421 94,740 25,965 101,071 54,044 42,188
B Nov-19 420 100,472 28,963 101,519 47,023 55,048
ODec-19 357 112,631 22,973 78,356 36,517 36,486
mJan-20 578 64,928 43,512 81,743 54,218 19,525
m Feb-20 448 81,153 51,991 109,772 44,842 9,497
= Mar-20 387 47,138 43,416 65,728 33,573 5,658
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Web Visits Per Month - HSP Micro Sites
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Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20
B McKays 670 656 486 370 510 536 250
H The Lab 2,815 2,766 2,698 1,559 1,832 2,288 959
Moreton Fig 881 1,024 818 534 703 962 355
B Rosso Oro's Pizzeria 542 650 604 530 442 537 265
1 Seeds Marketplace - - - - - - -
M Traditions 367 348 266 278 181 183 93
M The Edmondson 224 183 172 155 207 202 116
m University Club 4,504 4,447 4,878 2,329 4,667 4,207 1,899
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Web Visits Per Month - Other Sites
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Sep-19 0:13 2:40 2:11 1:10 2:12 1:34
B Oct-19 0:20 2:51 2:48 1.07 2:11 1:20
H Nov-19 0:43 2:29 3:09 1:09 2:03 1:21
M Dec-19 0:44 2:49 2:50 1:.01 2:03 1:22
mJan-20 0:47 2:08 3:43 1:.07 2:10 1:15
H Feb-20 0:38 2:14 4:28 1:.03 2:07 1:12
Mar-20 1:.07 3:27 4:18 1:06 2:04 1:27
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Average Time Spent on Website - HSP Micro Sites

4:48
0:00
19:12
14:24
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4:48
0:00 ______—_-__—_-__R—_O_ o~ m. wmam 0
McKays The Lab Moreton Fig OS.SO .ro > eeds Traditions The Edmondson
Pizzeria Marketplace
B Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54
M Oct-19 1:19 1:09 1:26 1:12 0:00 0:00 1:13
H Nov-19 1:21 1:19 1:06 1:27 0:00 0:00 1:04
Dec-19 1:21 1:18 1:10 3:30 0:00 0:00 1:47
H Jan-20 1:09 1:28 1:23 1:24 0:00 1:05 1:37
i Feb-20 1:31 1:27 1:16 1:13 0:00 0:35 1:30
Mar-20 1:10 1:13 2:57 1:18 0:00 0:36 1:04
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Average Time Spent on Website - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
B Sep-19 2:24 3:57 4:27
M Oct-19 1:19 1:27 2:23
B Nov-19 0:47 2:16 3:00
Dec-19 0:45 2:29 3:.07
H Jan-20 1:03 2:31 0:01
Feb-20 0:30 1:44 0:00
Mar-20 7:45 1:40 0:00
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Bookstore Charts
10 Most Viewed Pages - March 2020
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Bookstore Charts
10 Most Purchased Products March 2020
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B USC Arch Mens TT Crew Fleece Cardinal

B Shield Sash W/ class of 2020

O USC Shield Alumni License Plate Frame
Chrome

B USC Arch Mens TT Crew Fleece Black

O Logo Sash W/ class of 2020

B Tommy Head Hand Sanitizer Cardinal

O USC Arch Mens TT Crew Fleece Oxford

B USC Arch Mens TT Crew Fleece White

@ USC Arch Outside Decal 7.5" X 4.5"

m USC Arch TT Pullover Hoodie Cardinal
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Customer Satisfaction Report

March 2020

Customer Satisfaction
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