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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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September 2020 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
& Search Engine 171 38,772 9,363 3,395 5,927 3,292
& Referring Sites 43 3,484 736 418 729 680
& Direct Traffic 55 23,461 2,853 3,988 3,194 1,490

# Campaigns 5 55,493 32 40 33 34
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September 2020 Traffic Sources - HSP Micro Sites
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McKays The Lab Moreton Fig USG Pizzeria University Club Traditions Edmondson

& Search Engine 40 0 0 61 0 197 0 0
& Referring Sites 5 0 0 10 0 12 0 0
M Direct Traffic 60 0 0 44 0 355 0 0
® Campaigns 5 0 0 0 0 4 0 0
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September 2020 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing New Student Orientation PPE Bookstore
H Search Engine 85 61 201 0 6
H Referring Sites 3 10 1,113 0 52
u Direct Traffic 74 44 2,704 14 1,129

# Campaigns 0 0 9 0 1,419
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
® Apr-20 292 120,959 68,765 20,469 9,627 4,204
M May-20 253 131,763 33,306 12,316 9,906 5,120
#Jun-20 245 68,191 31,720 6,657 11,034 3,776
& Jul-20 292 91,820 37,702 7,117 12,473 4,164
#Aug-20 379 153,719 21,332 7,836 17,352 3,293

E Sep-20 274 121,210 12,984 7,841 9,883 5,496
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Web Visits Per Month - HSP Micro Sites
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McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson University Club
H Apr-20 4 0 11 18 - 4 0 768
H May-20 0 0 0 0 0 0 652
®Jun-20 0 0 0 0 0 0 309
& Jul-20 0 0 0 0 0 0 352
HAug-20 42 0 0 0 - 1 0 387
# Sep-20 110 0 0 0 - 0 0 568
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Web Visits Per Month - Other Sites
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Figueroa Press Weddings at USC Custom- publlshlng New Student Orientation PPE Bookstore
H Apr-20 135 136
i May-20 171 222 0
#Jun-20 153 194 0
& Jul-20 432 197 0
#Aug-20 145 118 10,623

E Sep-20 162 115 4,117 14 2,606



USC Auxiligry Services

Informa

Website Reports September 2020

Average Time Spent on Website - BU Main Sites

8:24
7:12
6:00
. 448
2]
3
< 336 w
=
Py .
£ 224
|_
0:00 i-iiii 777777777 ii 7777777 IIi
' aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
HApr-20 0:58 3:27 6:58 1:22 2:08 1:27
# May-20 0:25 3:33 4:04 1:19 3:00 0:57
& Jun-20 0:43 3:53 3:49 1:19 2:37 0:58
®Jul-20 0:37 3:14 3:08 1:14 2:36 1:08
E Aug-20 0:50 2:56 2:42 1:27 2:40 1:32

E Sep-20 1:03 3:50 2:52 0:55 2:15 1:32
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Figueroa Press Weddings at USC Custom-publishing = New Student Orientation PPE Bookstore
® Apr-20 0:27 1:32 0:00
# May-20 0:17 1:16 0:00
& Jun-20 1:22 0:46 0:00
®Jul-20 0:36 0:40 0:00
E Aug-20 0:26 1:44 3:24

E Sep-20 0:37 1:08 2:28 4:14 1:35
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Average Time Spent on Website - HSP Micro Sites
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0:00 Rosso Oro's Seeds The
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson University Club
HApr-20 3:22 0:00 8:15 7:21 0:00 9:01 0:00 4:01
HMay-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 2:.01
& Jun-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:34
®Jul-20 0:00 0:00 0:00 0:00 0:00 0:00 0:00 2:29
E Aug-20 0:27 0:00 0:00 0:00 0:00 0:04 0:00 1:24

E Sep-20 0:48 0:00 0:00 0:00 0:00 0:00 0:00 1:33
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Website Reports September 2020

Bookstore Charts
10 Most Searched Items September 2020

HDisney HHat ®Sale ®Mask Hipad ®Shoes H®EMom  HVineyardVines HMug



USC Auxiliary Services

nformation 1e

Website Reports September 2020

Bookstore Charts
10 Most Viewed Pages
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| Official USC Trojans Men's Sale Clothing, Men's Sale Tops | USC Bookstores

® Shopping Cart

u Official USC Trojans Women's Sale Clothing, Women's Sale Apparel, USC Merch | USC Bookstores
H Labor Day Sale

u Official USC Trojans Accessories Sale,USC Merch | USC Bookstores

ELogin | Register

B USC Trojan Basics Heritage Tackle Twill Fleece Sweatshirt| USC Bookstores

® Choose Shipping Address

| Official USC Trojans Men's T-Shirts, USC Shirt, USC Tank Tops | USC Bookstores

® Choose delivery method
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Bookstore Charts
10 Most Purchased Products

& USC Trojans Spirit of Troy Band Face Covering

®USC Arch Mens TT Crew Fleece Cardinal

# Trojans Tommy Unisex React Element 55 Shoes HOL19 Cardinal
B USC Shield Alumni License Plate Frame Chrome

H Glossy USC Shield Logo Folder by RS, Cardinal, #40032

& SC INT Mens Nike Hoodie Jersey Club SP20 USC Cardinal

@ USC Store eGift Card

® SC Interlock Stormfront Lightweight Poncho Card by Northwest
# USC 3 Pack Face Covering Cardinal and Gold

 USC Tommy Head painted Blanket 50 x 60 by Northwest
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Customer Satisfaction Report
September 2020

Customer Satisfaction
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