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Total Requests 107 51 13 67 35 5 55 44 18 141 6 5 19

Closed Requests 104 41 8 44 29 4 44 27 17 125 5 5 16
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0-7  Days 8-14 Days 15-21 Days 21+ Days
# of requests 27 25 25 169
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aux.usc.edu Bookstore Housing Hospitality Transportatio
n

BKS - Other
(Flower shop)

Nov-13 777 39,266 10,415 21,880 40,811 195
Dec-13 659 49,669 9,287 17,828 31,323 142
Jan-14 913 34,750 27,376 21,670 45,822 241
Feb-14 713 29,262 28,303 26,038 37,335 719
Mar-14 810 30,480 32,326 25,433 39,373 342
Apr-14 911 46,316 51,013 30,754 39,121 517
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Web Visits Per Month - BU Main Sites 
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Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14
McKays 306 689 813 996 1,148 1,346
The Lab 2,159 1,403 1,565 2,194 2,424 1,141
Moreton Fig 302 1,056 1,420 1,543 1,811 2,142
Rosso Oro's Pizzeria 677 608 578 820 775 985
Seeds Marketplace 552 482 530 550 596 708
Traditions 1,341 764 977 1,339 1,506 1,716

Web Visits Per Month - HSP Micro Sites 
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CampSark Figueroa
Press

Gamble-
house Store

USC
Radisson

Event

Weddings at
USC

Custom-
publishing

Nov-13 0 0 431 77 845 1,356
Dec-13 1 0 519 115 676 2,470
Jan-14 3 19 425 116 901 2,466
Feb-14 1,693 76 390 94 794 1,515
Mar-14 2,761 81 399 118 362 2,290
Apr-14 3,953 151 356 129 0 1,134
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other
Search Engine 580 24,665 31,036 23,483 19,811 354
Referring Sites 261 10,032 8,741 2,793 7,199 44
Direct Traffic 69 7,724 10,677 4416 11,993 113
Campaigns 0 3,542 0 0 4 0
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April 2014 Traffic Sources - BU Main Sites 
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McKays The Lab Moreton Fig Weddings at
USC

Rosso Oro's
Pizzeria

Seeds
Marketplace Traditions

Search Engine 479 1,147 807 0 603 295 671

Referring Sites 342 346 501 0 210 341 318

Direct Traffic 84 192 126 0 154 62 32

Campaigns 0 0 0 0 0 0 0
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Coach Sark
Camp

Figueroa
Press

Gamble-
house Store

Weddings at
USC

USC
Radisson

Event

Custom-
publishing

Search Engine 1,586 48 108 0 72 271

Referring Sites 796 78 184 0 19 299

Direct Traffic 1,321 22 55 0 38 561

Campaigns 158 0 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other

Nov-13 1:20 4:07 5:40 1:15 2:12 1:46

Dec-13 1:09 5:06 5:11 1:14 2:26 1:16

Jan-14 1:17 3:11 4:36 1:22 2:22 2:17

Feb-14 1:35 4:17 5:05 1:15 2:05 2:20

Mar-14 1:20 3:47 5:45 1:13 2:54 2:07

Apr-14 1:24 3:57 6:18 1:13 2:44 2:12
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McKays The Lab Weddings
at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

Nov-13 1:38 3:05 2:30 2:23 1:45 1:22 1:28 1:11
Dec-13 1:04 2:45 2:23 1:35 1:18 1:23 1:18 1:07
Jan-14 1:40 1:51 2:16 1:54 1:35 1:37 1:51 1:12
Feb-14 1:37 1:40 2:15 1:39 1:47 1:36 1:21 0:42
Mar-14 1:34 1:32 2:40 1:02 1:45 1:17 1:46 1:02
Apr-14 2:20 2:33 0:00 0:53 2:25 1:19 1:38 1:35
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Coach Sark
Camp

Figueroa
Press

Gamble-
house Store

USC Radisson
Event

Weddings at
USC

Custom-
publishing

Nov-13 0:00 0:00 3:28 2:23 2:30 4:17
Dec-13 0:00 0:00 3:11 1:35 2:23 7:12
Jan-14 0:04 0:31 2:45 1:54 2:16 5:31
Feb-14 1:35 1:05 4:10 1:39 2:15 4:12
Mar-14 1:56 1:45 2:28 1:02 2:40 5:59
Apr-14 1:57 0:59 2:02 0:53 0:00 3:48
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Bookstore Charts 
10 Most Searched Items - April 2014 
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Bookstore Charts 
10 Most Purchased Products - April 2014 

USC Alumini License Plate Frame

USC Class of 2014 Shield Logo
Sash
USC Tackle Twill Crew

USC Classic Trojans License Plate
Frame
LA Times Festival of Books 2014
Mug
USC Class of 2014  Logo Sash

USC Paper Plates

USC Keep Calm and Fight On
Silicon Band
USC School Seal Decal

USC Arch Decal
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
NACUFS 1 1 1 1 1
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20140401 Pacific Region Culinary Challenge-Meet the Competitors!!  
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

AQMD 2014 Employees List 26153 25540 14208 5844 48

0

5000

10000

15000

20000

25000

30000

20140407 TSP AQMD Survey  
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS Ground floor 1677 1666 413 28 5
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20140407 Are you ready for Coachella 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus hub with
South Coast 19820 19728 4383 434 30
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

Computer Store List, HSC Gift Shop
List, UPC VIP 10576 10395 4093 193 7
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus hub
with south coast 19764 19695 4253 195 26
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20140410 2014 Los Angeles Times Festival of Books 
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

Bks, Grnd Flr, Cmp Store, DEN SC,
Galen, HSC, Supplies, South Coast,
HSC Gift Aux, Gift Shop - 2nd floor

1363 1291 231 9 3
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20140327 An Author 20140414 Enter to Win a Jabra Music Product at The 
festival of BooksEvent - Jake Olson 
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

BKS Books, AUX 1298 1245 305 30 6
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20140411 USC Bookstores author signings during The LA Times Festival of 
Books 



 

USC Auxiliary Services IT 
Monthly Operations Reports 

April 2014 

 

 

 

 

 

 

 

 

 

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
AQMD 2014 Employees List - Not

completed Surveys 20874 20281 10253 3694 62
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS Ground floor 1673 1664 328 14 4
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus hub
with South Coast 19723 19660 4535 390 23
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20140416 Looking Forward to the Class of 2014 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
AQMD 2014 Employees List - Not

completed Surveys 17613 11964 8254 2776 83
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

10595 10407 4701 284 13
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20140421 Announcing Encore Trade-In Program 
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delivered

Unique
Opens Unique Clicks Unsubscribes

 ATH Summer Camps
2014_04172014 10360 9608 5056 412 8
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

AUX Empl (12/20/2013) 737 734 155 16 1
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus
Hub 19475 19325 4319 972 18
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20140428 USC Spring Online 25% Off Sale 
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

Computer Store List, HSC,Auxiliary
Employee List, UPC VIP, HSC Gift 10833 10626 4179 114 11
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20140429 Faculty and Staff 1 day only sale event 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
 Grnd Flr,Cmptr Store,Den

Sc,Galen,HSC,Supplies,South
Coast,HSC Gift,Gift Shop-2nd Flr

4676 4533 1009 99 14
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20140429 SPRING SALE 25% OFF AT USC BOOKSTORES 
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Unique
Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus Hub 19365 19299 3680 539 21
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20140430 USC Spring Online 25% Off Sale 
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