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Total New Vs Closed Requests
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Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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Number of Visits

Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation (Flower shop) Coliseum

H Nov-14 975 43,773 26,083 28,182 38,194 401 21,038
W Dec-14 798 58,119 20,156 22,222 33660 283 12,071
W Jan-15 1,090 40,846 35,519 25,379 47646 344 21,579
OFeb-15 989 34,760 32,293 29,135 39228 600 25,677
H Mar-15 1,162 38,446 39,986 29,649 41380 387 71,606
H Apr-15 1,162 43,693 49,999 32,797 44646 509 22,253
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Web Visits Per Month - HSP Micro Sites
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B McKays 1,446 972 1278 1095 1195 1181
B The Lab 3,035 1,936 2545 2045 2403 2400
Moreton Fig 1,871 1,475 1735 1518 1671 2036
W Rosso Oro's Pizzeria 843 626 740 780 807 886
Seeds Marketplace 1,123 915 977 744 714 827
Traditions 1,677 819 1090 730 760 827
M The Edmondson 220 152 135 169 170 152
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Number of Visits

Web Visits Per Month - Other Sites

8,000
7,000
6,000
5,000
4,000
3,000 -
2,000 -
1,000 -
0 - e, [ H:Il
CampSark Ficueroa Press Gamble-house | USC Radisson | Weddings at Custom-
P & Store Event usc publishing
H Nov-14 1,066 114 355 114 588 573
H Dec-14 1,338 132 391 119 540 1,415
M Jan-15 3,411 109 375 133 805 2,261
OFeb-15 4,349 153 314 111 665 981
H Mar-15 7,251 127 356 105 911 1,514
M Apr-15 5,444 154 283 128 779 857
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April 2015 Traffic Sources - BU Main Sites
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M Search Engine 914 27,028 31,835 25,360 28,998 279 16,433
M Referring Sites 152 5,048 8,313 2,633 5,603 117 1,303
M Direct Traffic 95 6,118 9,558 4,732 9,596 104 4,218
0O Campaigns 0 4,861 7 4 14 0 0
April 2015 Traffic Sources - HSP Micro Sites
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Meckays The Lab Moreton Fig usc Pizzeria Marketplace Traditions Edmondson
M Search Engine 679 1,696 1,210 275 518 403 535 17
M Referring Sites 314 379 578 402 261 354 209 70
M Direct Traffic 155 242 188 64 91 53 47 30
0O Campaigns 0 4 1 0 0 0 0 24
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April 2015 Traffic Sources - Other Sites
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Coach Sark Figueroa Gamble- Weddings U.S c Custom-
Camp Press house at USC Radisson publishing
Store Event
H Search Engine 3,782 58 90 275 56 158
M Referring Sites 491 74 142 402 59 189
H Direct Traffic 975 22 45 64 12 509
0O Campaigns 4 0 0 0 0 0
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation | BKS - Other Coliseum
H Nov-14 1:08 3:55 3:49 1:15 1:58 2:29 1:40
M Dec-14 1:28 5:00 3:43 1:11 2:40 0:57 1:29
M Jan-15 1:26 3:07 4:06 1:18 4:02 1:35 1:41
M Feb-15 1:26 3:41 4:37 1:13 3:44 1:35 1:47
Mar-15 0:56 3:48 5:14 1:09 3:39 1:19 1:43
Apr-15 1:19 4:00 5:02 1:13 3:27 1:53 1:35
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Average Time Spent on Website - HSP Micro Sites
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0:00 Weddi t | USC Radi R Oro' Seed Th
eddings a adisson . 0sso Oro's eeds . e
McKays The Lab usc Event Moreton Fig Pizzeria Marketplace Traditions Edmondson
H Nov-14 2:28 2:20 2:28 0:17 2:13 1:01 1:37 1:15 2:38
W Dec-14 2:21 1:45 2:33 0:54 1:58 1:05 2:22 1:44 2:06
M Jan-15 2:21 1:45 2:33 0:54 1:58 1:05 2:22 1:44 2:06
OFeb-15 1:15 1:08 2:00 0:27 1:20 1:32 1:03 0:52 2:06
Mar-15 1:19 1:03 2:04 0:47 1:23 1:09 1:12 0:55 1:18
Apr-15 1:22 1:13 1:48 0:37 1:34 1:22 1:06 0:47 1:07
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Time (in hours)

Average Time Spent on Website - Other Sites
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Coach Sark Ficeroa Press Gamble-house | USC Radisson | Weddings at Custom-
Camp & Store Event usc publishing
H Nov-14 1:03 2:11 2:39 0:33 1:39 2:19
H Dec-14 1:03 3:19 3:25 0:17 2:38 6:02
HJan-15 1:25 0:36 2:51 0:54 2:33 6:07
OFeb-15 1:19 1:23 2:46 0:27 2:00 4:07
Mar-15 1:50 0:47 4:27 0:47 2:04 5:30
Apr-15 1:54 0:39 2:29 0:37 1:48 4:08
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Bookstore Charts
10 Most Searched Items - April 2015
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Bookstore Charts
10 Most Viewed Pages - April 2015
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Bookstore Charts
10 Most Purchased Products April 2015

100
90 @ USC Alumni Heavy Chrome Shield
License Frame
@ USC Class of 2015 Shield Logo Sash
80 O USC Vinyl Pom Pom 12|
B USC Class of 2015 Logo Sash
70
D USC Cardinal Tackle Twill Pullover
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60 @ USC Alumni Solid Brass Shield
License Frame
2 O USC Blue Ocean Hawaiian Shirt
5 0
g B USC Oxford Tackle Twill Crew 02C
@ USC Trojans Heavy Chrome Shield
40 License Frame
| USC Black Tackle Twill Crew 02A

30

20
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USC Marvel T-Shirts
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Viva Tequila Event at The Edmondson
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Nurses' Appreciation Week Sale at the HSC Bookstore April 27-May 1
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Happy Mother's Day!
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USC Nike Head Gear
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Action Required: USC AQMD Survey
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LA TIMES FESTIVAL OF BOOKS
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Action Required: USC AQMD Survey
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Spring Bling! USC Jewelry
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Action Required: USC AQMD Survey (Link Updated)
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Meet & Greet President Emeritus Sample and Rob Asghar
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Action Required: USC AQMD Survey
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Mandatory AQMD survey 2015
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Mandatory AQMD survey 2015
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Mandatory AQMD survey 2015
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USC Hawaiian Shirts
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