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BKS HOU RAD HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES Coli

Total Requests 62 71 17 116 25 5 100 53 451 66 0 1 4

Closed Requests 56 61 13 94 21 5 98 43 449 37 0 1 3
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Requests By BU System 
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0-7  Days 8-14 Days 15-21 Days 21+ Days

# of requests 40 17 23 122
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Open Requests Aging Report 
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on

BKS - Other
(Flower
shop)

Coliseum

Mar-15 1,162 38,446 39,986 29,649 41380 387 71,606

Apr-15 1,162 43,693 49,999 32,797 44646 509 22,253

May-15 1,048 50,359 44,621 21,990 41147 480 14,939

June-15 1,059 32,735 31,695 9,743 32820 8 28,920

July-15 1,106 35,145 32,448 9,929 35,464 0 50,618

Aug-15 1,471 67,113 48694 20,786 61266 0 30,901
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Web Visits Per Month - BU Main Sites 
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Mar-15 Apr-15 May-15 June-15 July-15 Aug-15

McKays 1195 1181 944 1190 1038 1258

The Lab 2403 2400 1806 2258 2,258 2667

Moreton Fig 1671 2036 1233 1080 1114 1580

Rosso Oro's Pizzeria 807 886 584 517 490 522

Seeds Marketplace 714 827 613 544 607 1020

Traditions 760 827 608 464 486 975

The Edmondson 170 152 402 794 309 270
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Web Visits Per Month - HSP Micro Sites 
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CampSark Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Mar-15 7,251 127 356 105 911 1,514

Apr-15 5,444 154 283 128 779 857

May-15 7,673 93 255 102 743 1,193

June-15 12,644 124 327 99 601 923

July-15 1,590 76 382 120 647 569

Aug-15 1,100 83 581 222 583 2,066
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum

Search Engine 975 44,383 38,578 14,432 43,497 0 24,029

Referring Sites 354 4,107 4,722 2,527 6,626 0 1,666

Direct Traffic 141 9,339 4,757 3,667 10,806 0 4,802

Campaigns 0 8,733 0 17 7 0 0
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August 2015 Traffic Sources - BU Main Sites 
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McKays The Lab Moreton Fig
Weddings at

USC
Rosso Oro's

Pizzeria
Seeds

Marketplace
Traditions

The
Edmondson

Search Engine 539 1,410 789 306 316 587 554 5

Referring Sites 602 1,021 620 238 141 354 325 247

Direct Traffic 109 191 146 38 61 70 68 14

Campaigns 0 0 1 0 0 0 0 0
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August 2015 Traffic Sources - HSP Micro Sites  
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Coach Sark
Camp

Figueroa
Press

Gamble-
house
Store

Weddings
at USC

USC
Radisson

Event

Custom-
publishing

Search Engine 846 35 295 306 58 245

Referring Sites 131 32 227 238 59 515

Direct Traffic 91 16 52 38 49 1,306

Campaigns 0 0 0 0 56 0
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Mar-15 0:56 3:48 5:14 1:09 3:39 1:19 1:43

Apr-15 1:19 4:00 5:02 1:13 3:27 1:53 1:35

May-15 1:20 4:33 4:00 1:13 4:05 1:33 1:29

June-15 1:20 3:51 4:14 1:27 2:36 0:00 1:30

July-15 1:20 3:53 7:06 1:36 4:47 0:00 1:49

Aug-15 1:08 4:00 2:34 2:00 4:08 0:00 1:31
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Average Time Spent on Website - BU Main Sites 
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McKays The Lab
Weddings

at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmondso

n

Mar-15 1:19 1:03 2:04 0:47 1:23 1:09 1:12 0:55 1:18

Apr-15 1:22 1:13 1:48 0:37 1:34 1:22 1:06 0:47 1:07

May-15 1:25 1:07 2:20 1:03 1:37 0:58 1:13 0:54 0:11

June-15 1:11 1:11 2:07 1:04 1:26 1:04 1:29 0:53 0:30

July-15 1:51 2:11 2:08 1:37 3:00 1:16 2:52 2:14 0:48

Aug-15 1:58 2:11 1:58 0:37 2:23 1:16 1:49 2:08 0:28
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Coach Sark
Camp

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Mar-15 1:50 0:47 4:27 0:47 2:04 5:30

Apr-15 1:54 0:39 2:29 0:37 1:48 4:08

May-15 1:57 0:49 2:12 1:03 2:20 5:50

June-15 2:13 0:21 3:03 1:04 2:07 4:34

July-15 0:46 1:20 2:35 1:37 2:08 3:09

Aug-15 0:57 1:07 2:40 0:37 1:58 4:00
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Bookstore Charts 
10 Most Searched Items - August 2015 
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Bookstore Charts 
10 Most Viewed Pages - August 2015 
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Bookstore Charts 
10 Most Purchased Products August 2015 

USC 2015 Football Media Guide

USC Alumni Heavy Chrome Shield
License Frame
USC Trojans Over SC Gold Pencil

USC Black Vader Fearless Star Wars T-
Shirt
USC Cardinal Fight On You Must Star
Wars T-Shirt
USC Black Col Legend SS New Day Player
T-Shirt by Nike
USC Trojans Heavy Chrome Shield
License Frame
USC Interlock Outside Decal

USC Beat Arkansas State Button

USC Cardinal 2015 Football Schedule T-
Shirt
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Total
Sent

Total
delivere

d

Unique
Opens

Unique
Clicks

Unsubs
cribes

BKS List  (Unsaved Segment) 21,082 21,071 5779 535 13

0

5,000

10,000

15,000

20,000

25,000
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List
(Unsaved
Segment)

21,096 21,073 5,353 536 20
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

BKS List  (Unsaved
Segment)

20,938 20,921 6,071 920 12
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

BKS List (Unsaved
Segment)

25,569 25,550 7,585 301 19

0

5,000

10,000

15,000

20,000

25,000

30,000

Back to School 2015 Offer 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

 Radisson - Eat Drink Stay &
Celebrate

787 778 340 80 2
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RSVP Reminder: Eat, Drink, Stay, Celebrate with USC Hospitality ~ 
August 25th ~ 12:00 pm - 2:00 pm 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

BKS List (Unsaved
Segment)

20,652 20,633 4,653 1,034 15
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

Radisson - Eat Drink Stay & Celebrate 793 780 394 150 2
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You're Invited: Eat, Drink, Stay, Celebrate with USC Hospitality ~ 
Tuesday, August 25th from 12:00 pm - 2:00 pm 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscri
bes

BKS List (Unsaved
Segment)

25,468 25,434 7,785 475 23
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscri
bes

BKS List (Unsaved
Segment)

20,735 20,707 4,896 582 11
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USC Star Wars T-Shirts 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscri
bes

Radisson - Eat Drink
Stay & Celebrate

716 666 348 49 6
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Save-the-Date: Eat, Drink, Stay, Celebrate with USC Hospitality ~ 
Tuesday, August 25th from 12:00 pm – 2:00 pm 
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