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Total New Vs Closed Requests
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Number of Requests

Requests By BU System
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit

35
30
25 ~
20 +
15 +
10 -
O n T T - T T T T T T T - T T
< B & . & . ) 2 O R\ 2 Y ' & < o) ~\ S QS % <2
PO I PR R IR S I S S GSQOQ & 'Qp‘(\ RUIN
& ‘Q\\% 00 Q\o O QO & t_)Q\ Q,b 0\\' © & \(\QO (,)Q} o ’bb\ o\\" P $®
S NS ¥ & F N L YL N <O L g
& S & S & <& & ¥
o0 & © N RO ¢ O
N S
C RS . & ¥
O




USC Auxiliary Services I'T
Monthly Operations Reports
December 2014

Number of Visits

Web Visits Per Month - BU Main Sites
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20,000
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0 BKS - Oth
. s . - Other .
aux.usc.edu Bookstore Housing Hospitality Transportation (Flower shop) Coliseum
HJul-14 900 29,976 30,475 10,191 34,610 145 13,668
H Aug-14 1,001 62,568 45,516 19,622 58,314 281 17,507
B Sep-14 1,096 53,693 25,419 30,941 48,026 392 19,076
OOct-14 1,009 40,654 22,264 30,685 42,996 362 13,825
B Nov-14 975 43,773 26,083 28,182 38,194 401 21,038
H Dec-14 798 58,119 20,156 22,222 33660 283 12,071
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Web Visits Per Month - HSP Micro Sites
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Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14
B McKays 623 1,119 1,466 1,038 1,446 972
W The Lab 1,331 1,296 2,576 2,187 3,035 1,936
Moreton Fig 1,488 1,486 2,112 1,886 1,871 1,475
B Rosso Oro's Pizzeria 547 681 795 884 843 626
Seeds Marketplace 434 572 892 898 1,123 915
Traditions 455 938 841 1,123 1,677 819
E The Edmondson 22 220 152
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Number of Visits

Web Visits Per Month - Other Sites
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CamoSark | Fieueroa Press Gamble-house | USC Radisson | Weddings at Custom-
P 8 Store Event usc publishing

mJul-14 1,876 94 386 144 726 845
W Aug-14 612 87 385 127 858 2,358
W Sep-14 560 137 385 107 905 2,056
OOct-14 799 211 355 117 729 662
H Nov-14 1,066 114 355 114 588 573
W Dec-14 1,338 132 391 119 540 1,415
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December 2014 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
M Search Engine 611 39,799 15,468 17,178 20,889 121 9,025
B Referring Sites 122 4,390 2,419 1,932 4,951 117 1,226
B Direct Traffic 65 8,976 2,180 2,944 6,909 42 1,669
OCampaigns 0 4,530 0 118 0 0 0
December 2014 Traffic Sources - HSP Micro Sites
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. eddings a osso Oro's eeds - e
MecKays The Lab Moreton Fig usc Pizzeria Marketplace Traditions Edmondson
M Search Engine 503 1,095 612 203 353 389 470 14
M Referring Sites 375 667 742 276 201 467 282 28
M Direct Traffic 76 128 97 54 63 56 45 105
0O Campaigns 6 0 3 0 0 0 0 0
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December 2014 Traffic Sources - Other Sites
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Coach Sark Figueroa Gamble- Weddings U.SC Custom-
Camp Press house Store at USC Radisson publishing
Event
M Search Engine 852 20 140 203 28 184
M Referring Sites 350 64 233 276 81 318
M Direct Traffic 123 47 15 54 10 913
O Campaigns 0 0 0 0 0 0
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
W Jul-14 2:21 4:36 3:48 1:42 2:47 1:42 1:40
W Aug-14 4:18 1:29 2:35 1:40 2:48 1:52 1:43
M Sep-14 1:34 4:07 2:23 1:20 2:06 2:10 1:43
B Oct-14 1:58 3:44 3:09 1:17 2:01 1:56 1:35
Nov-14 1:08 3:55 3:49 1:15 1:58 2:29 1:40
Dec-14 1:28 5:00 3:43 1:11 2:40 0:57 1:29
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Average Time Spent on Website - HSP Micro Sites
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0:00 Weddings at | USC Radissol Rosso Oro's Seeds The
ings a isson . r -,
McKays The Lab usc Event Moreton Fig Pizzeria Marketplace Traditions Edmondson
mJul-14 1:18 1:55 2:18 1:05 0:51 1:02 1:44 0:42
HAug-14 1:35 1:33 2:25 1:14 1:34 1:07 1:41 1:11
W Sep-14 2:00 2:24 2:26 1:50 2:50 1:24 2:00 2:00
OOct-14 1:38 1:23 2:01 0:50 1:38 1:15 1:19 1:04 1:02
Nov-14 2:14 2:22 1:39 0:33 2:37 1:12 2:06 1:02 2:22
Dec-14 2:28 2:20 2:28 0:17 2:13 1:01 1:37 1:15 2:38
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Average Time Spent on Website - Other Sites
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Coach Sark Figueroa Press Gamble-house USC Radisson Weddings at Custom-
Camp & Store Event usc publishing
mJul-14 1:14 0:14 3:08 1:05 2:18 2:54
W Aug-14 0:25 0:58 2:30 1:14 2:25 6:42
H Sep-14 0:27 3:43 2:20 1:50 2:06 6:13
OOct-14 1:02 2:06 2:52 0:50 2:01 3:36
Nov-14 1:03 2:11 2:39 0:33 1:39 2:19
Dec-14 1:03 3:19 3:25 0:17 2:38 6:02
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Bookstore Charts
10 Most Searched Items - December 2014
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Bookstore Charts
10 Most Viewed Pages - December 2014
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Bookstore Charts
10 Most Purchased Products December 2014

180
@ USC Alumni Heavy Chrome Shield
160 License Frame
@ USC 2014 Holiday Bow! T-Shirt
140 I:IU.SC Alumni Solid Brass Shield
License Frame
B USC Cardinal Arch Decal
120 O USC Trojans Heavy Chrome Shield
License Frame
B USC Black Tackle Twill Pullover
Hood
%QO O USC Cardinal Tackle Twill Pullover
z Hood
g B USC Cardinal Coaches 1/2 Zip Knit
SBo Top by Nike
@ USC Cardinal Dri-Fit Logo SS Legend
T-Shirt by Nike
M USC Shield Wine Glass 21J
60
40
20
0
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USC Bookstore 25% Off Online Sale!
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Gift Ideas from The USC Computer Store
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Great Gift iPad
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Meet and greet with Tommy
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