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BKS HOU RAD HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES Coli

Total Requests 62 44 8 118 20 9 62 18 868 126 0 1 7

Closed Requests 54 33 7 89 14 6 44 12 862 48 0 1 5
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0-7  Days 8-14 Days 15-21 Days 21+ Days

# of requests 33 22 26 296
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aux.usc.edu Bookstore Housing Hospitality Transportation
BKS - Other

(Flower shop)
Coliseum

Aug-14 1,001 62,568 45,516 19,622 58,314 281 17,507

Sep-14 1,096 53,693 25,419 30,941 48,026 392 19,076

Oct-14 1,009 40,654 22,264 30,685 42,996 362 13,825

Nov-14 975 43,773 26,083 28,182 38,194 401 21,038

Dec-14 798 58,119 20,156 22,222 33660 283 12,071

Jan-15 1,090 40,846 35,519 25,379 47646 344 21,579
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Web Visits Per Month - BU Main Sites 
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Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15

McKays 1,119 1,466 1,038 1,446 972 1278

The Lab 1,296 2,576 2,187 3,035 1,936 2545

Moreton Fig 1,486 2,112 1,886 1,871 1,475 1735

Rosso Oro's Pizzeria 681 795 884 843 626 740

Seeds Marketplace 572 892 898 1,123 915 977

Traditions 938 841 1,123 1,677 819 1090

The Edmondson 22 220 152 135
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Web Visits Per Month - HSP Micro Sites 
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CampSark Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Aug-14 612 87 385 127 858 2,358

Sep-14 560 137 385 107 905 2,056

Oct-14 799 211 355 117 729 662

Nov-14 1,066 114 355 114 588 573

Dec-14 1,338 132 391 119 540 1,415

Jan-15 3,411 109 375 133 805 2,261
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum

Search Engine 820 29,651 27,309 19,368 29,831 161 17,389

Referring Sites 165 3,380 3,757 2,155 7,033 97 1,000

Direct Traffic 92 6,314 4,197 3,755 9,775 58 3,017

Campaigns 0 1,201 0 35 13 0 0
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January 2015 Traffic Sources - BU Main Sites 

McKays The Lab Moreton Fig
Weddings at

USC
Rosso Oro's

Pizzeria
Seeds

Marketplace
Traditions

The
Edmondson

Search Engine 615 1,405 776 324 417 423 637 21

Referring Sites 507 899 809 395 233 479 361 37

Direct Traffic 134 194 125 85 87 67 67 73

Campaigns 0 0 0 0 0 0 0 0
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Coach Sark
Camp

Figueroa
Press

Gamble-
house Store

Weddings at
USC

USC
Radisson

Event

Custom-
publishing

Search Engine 2,448 35 119 324 60 444

Referring Sites 597 59 202 395 56 592

Direct Traffic 314 15 46 85 17 1,208

Campaigns 0 0 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum

Aug-14 4:18 1:29 2:35 1:40 2:48 1:52 1:43

Sep-14 1:34 4:07 2:23 1:20 2:06 2:10 1:43

Oct-14 1:58 3:44 3:09 1:17 2:01 1:56 1:35

Nov-14 1:08 3:55 3:49 1:15 1:58 2:29 1:40

Dec-14 1:28 5:00 3:43 1:11 2:40 0:57 1:29

Jan-15 1:26 3:07 4:06 1:18 4:02 1:35 1:41
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Average Time Spent on Website - BU Main Sites 
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McKays The Lab
Weddings at

USC
USC Radisson

Event
Moreton Fig

Rosso Oro's
Pizzeria

Seeds
Marketplace

Traditions
The

Edmondson

Aug-14 1:35 1:33 2:25 1:14 1:34 1:07 1:41 1:11

Sep-14 2:00 2:24 2:26 1:50 2:50 1:24 2:00 2:00

Oct-14 1:38 1:23 2:01 0:50 1:38 1:15 1:19 1:04 1:02

Nov-14 2:14 2:22 1:39 0:33 2:37 1:12 2:06 1:02 2:22

Dec-14 2:28 2:20 2:28 0:17 2:13 1:01 1:37 1:15 2:38

Jan-15 2:21 1:45 2:33 0:54 1:58 1:05 2:22 1:44 2:06
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Coach Sark
Camp

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Aug-14 0:25 0:58 2:30 1:14 2:25 6:42

Sep-14 0:27 3:43 2:20 1:50 2:06 6:13

Oct-14 1:02 2:06 2:52 0:50 2:01 3:36

Nov-14 1:03 2:11 2:39 0:33 1:39 2:19

Dec-14 1:03 3:19 3:25 0:17 2:38 6:02

Jan-15 1:25 0:36 2:51 0:54 2:33 6:07
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Bookstore Charts 
10 Most Searched Items - January 2015 
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Bookstore Charts 
10 Most Viewed Pages - January 2015 
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Bookstore Charts 
10 Most Purchased Products January 2015 

USC Alumni Heavy Chrome Shield
License Frame
USC Cardinal Tackle Twill Crew 02D

USC Alumni Solid Brass Shield License
Frame
USC Top Center Shield Desk Pad
Holder
USC Black 16 oz Shield Java Mug

USC Cardinal Tackle Twill Pullover
Hood
USC Small SC Interlock Inside Decal

USC Black Tackle Twill Pullover Hood

USC Trojans Heavy Chrome Shield
License Frame
USC Black Tackle Twill Crew 02A
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

Colleagues & Cocktails at USC - RSVP 127 122 56 9 1
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 19079 18954 3890 665 17
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 1648 1642 281 10 2
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Let's have the best hair day with T3  
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 1653 1641 326 8 7
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 7706 7694 3040 64 8
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Return of The Trojans  
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 905 862 334 50 4
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You're Invited - Colleagues & Cocktails at USC!  
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 7640 7626 3210 96 5
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 4638 4637 2989 332 0
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

TSP AAA fall 2014 for IT
(1/5/2015)

10681 10419 6372 313 12
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 962 868 371 91 7
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Confidential 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services 

IT January not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Services 


