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BKS HOU RAD HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES COL
Total Requests 88 50 8 108 14 3 57 41 81 64 8 1 15
Closed Requests 79 45 7 89 8 2 53 32 76 32 8 1 10
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0-7  Days 8-14 Days 15-21 Days 21+ Days
# of requests 23 34 12 212
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other
(Flower shop) Coliseum

Jan-14 913 34,750 27,376 21,670 45,822 241
Feb-14 713 29,262 28,303 26,038 37,335 719
Mar-14 810 30,480 32,326 25,433 39,373 342
Apr-14 911 46,316 51,013 30,754 39,121 517
May-14 793 43,160 45,036 21,650 38,520 506
Jun-14 739 25,739 30,091 9,282 33,382 130 8,095
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Web Visits Per Month - BU Main Sites 
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Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14
McKays 813 996 1,148 1,346 890 703
The Lab 1,565 2,194 2,424 1,141 1,648 1,291
Moreton Fig 1,420 1,543 1,811 2,142 2,256 1,667
Rosso Oro's Pizzeria 578 820 775 985 674 502
Seeds Marketplace 530 550 596 708 529 380
Traditions 977 1,339 1,506 1,716 854 437

Web Visits Per Month - HSP Micro Sites 
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CampSark Figueroa Press Gamble-house
Store

USC Radisson
Event

Weddings at
USC

Custom-
publishing

Jan-14 3 19 425 116 901 2,466
Feb-14 1,693 76 390 94 794 1,515
Mar-14 2,761 81 399 118 362 2,290
Apr-14 3,953 151 356 129 1,134
May-14 6,490 82 331 91 1,579
Jun-14 11,326 91 350 113 332 1,184
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
Search Engine 448 18,246 20,459 6,304 17,415 71 2,480

Referring Sites 215 2,524 4,534 1,799 6,128 31 1,782

Direct Traffic 68 3,849 4,931 1106 9,754 23 1,479

Campaigns 0 897 0 7 2 0 0

0

5,000

10,000

15,000

20,000

25,000

June 2014 Traffic Sources - BU Main Sites 

McKays The Lab Moreton Fig Weddings at
USC

Rosso Oro's
Pizzeria

Seeds
Marketplace Traditions

Search Engine 358 781 382 97 272 145 221

Referring Sites 260 312 1,001 194 188 182 169

Direct Traffic 62 127 255 33 32 43 29

Campaigns 0 0 0 0 0 0 0
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Coach Sark
Camp

Figueroa
Press

Gamble-
house Store

Weddings
at USC

USC
Radisson

Event

Custom-
publishing

Search Engine 6,128 43 83 97 42 228
Referring Sites 1,490 28 201 194 29 362
Direct Traffic 3,238 20 57 33 42 591
Campaigns 126 0 0 0 0 0

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

June 2014 Traffic Sources - Other Sites  

       



 

USC Auxiliary Services IT 
Monthly Operations Reports 

June 2014 

 

 

 

 

 

 

 

 

 

aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
Jan-14 1:17 3:11 4:36 1:22 2:22 2:17
Feb-14 1:35 4:17 5:05 1:15 2:05 2:20
Mar-14 1:20 3:47 5:45 1:13 2:54 2:07
Apr-14 1:24 3:57 6:18 1:13 2:44 2:12
May-14 1:33 3:57 4:24 1:17 2:52 1:43
Jun-14 1:35 4:13 4:18 1:33 2:38 2:07 1:09
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McKays The Lab Weddings at
USC

USC
Radisson

Event
Moreton Fig Rosso Oro's

Pizzeria
Seeds

Marketplace Traditions

Jan-14 1:40 1:51 2:16 1:54 1:35 1:37 1:51 1:12
Feb-14 1:37 1:40 2:15 1:39 1:47 1:36 1:21 0:42
Mar-14 1:34 1:32 2:40 1:02 1:45 1:17 1:46 1:02
Apr-14 2:20 2:33 0:53 2:25 1:19 1:38 1:35
May-14 1:34 1:47 1:58 0:58 1:27 1:18 0:57
Jun-14 1:31 1:42 2:11 1:46 0:47 1:08 1:44 0:56
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Coach Sark
Camp Figueroa Press Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing
Jan-14 0:04 0:31 2:45 1:54 2:16 5:31
Feb-14 1:35 1:05 4:10 1:39 2:15 4:12
Mar-14 1:56 1:45 2:28 1:02 2:40 5:59
Apr-14 1:57 0:59 2:02 0:53 3:48
May-14 1:50 0:18 2:31 1:58 6:38
Jun-14 2:13 0:49 3:25 1:46 2:11 5:29
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Bookstore Charts 
10 Most Searched Items - June 2014 
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Bookstore Charts 
10 Most Purchased Products - June 2014 

USC Alumini License Plate Frame

USC Cardinal Team Pride T-Shirt by
Nike
USC Alumni Solid Brass License
Plate Frame
USC Dad Cardinal T-Shirt 17H

USC Trojans Heavy Chrome License
Plate Frame
USC Aloha Button Down Shirt

USC Seal T-shirt

USC Top Center Shield Desk Pad
Holder
USC Cardinal Elite Coaches Polo by
Nike
USC Keep Calm and Fight On
Button
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Total Sent Total
delivered

Unique
Opens

Unique
Clicks

Unsubscribe
s

Aux, HSP Primary, Retail Dining,
Newsletters, Room Service 10918 10098 1473 1 37
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Total Sent Total
delivered

Unique
Opens Unique Clicks Unsubscribes

BKS USC Bookstores with Campus Hub
with South Coast 19530 18484 4547 343 25
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20140611 USC Haute n' Sole  
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Total Sent Total
delivered Unique Opens Unique Clicks Unsubscribes

ATH Summer Camps
2014_06122014 10360 9597 2736 88 21

0

2000

4000

6000

8000

10000

12000

20140613 TAKE YOUR GAME TO THE NEXT LEVEL  



 

USC Auxiliary Services IT 
Monthly Operations Reports 

June 2014 

 

 

 

 

 

 

 

 

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS USC Southcoast 2647 2572 596 25 12
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20140613 USC Collections Book Signing !  
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
Aux Emp, HSP Primary, Moreton Fig
Primary List, HSP Retail Dining Pros,

HSP Rest Newsltrs, Room Svc
8306 7683 1384 344 66
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS USC Bookstores with Campus Hub with

South Coast 19465 19429 1064 68 7
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