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Total New Vs Closed Requests
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M Total Requests 71 59 12 127 18 7 52 32 549 79 0 2 10

M Closed Requests 64 43 6 99 12 6 46 25 547 22 0 2 9
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# of Web Requests Closed By Unit
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Number of Visits

Web Visits Per Month - BU Main Sites

70,000
60,000 [
50,000
40,000
30,000
20,000
10,000
0 BKS - Oth
. - . - er .
aux.usc.edu Bookstore Housing Hospitality Transportation (Flower shop) Coliseum
H May-14 793 43,160 45,036 21,650 38,520 506
HJun-14 739 25,739 30,091 9,282 33,382 130 8,095
BJul-14 900 29,976 30,475 10,191 34,610 145 13,668
OAug-14 1,001 62,568 45,516 19,622 58,314 281 17,507
M Sep-14 1,096 53,693 25,419 30,941 48,026 392 19,076
W Oct-14 1,009 40,654 22,264 30,685 42,996 362 13,825
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Web Visits Per Month - HSP Micro Sites
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May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14
B McKays 890 703 623 1,119 1,466 1,038
B The Lab 1,648 1,291 1,331 1,296 2,576 2,187
Moreton Fig 2,256 1,667 1,488 1,486 2,112 1,886
B Rosso Oro's Pizzeria 674 502 547 681 795 884
Seeds Marketplace 529 380 434 572 892 898
Traditions 854 437 455 938 841 1,123
B The Edmondson 22
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Web Visits Per Month - Other Sites
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CampSark Fioueroa Press Gamble-house | USC Radisson Weddings at Custom-
P & Store Event usc publishing
B May-14 6,490 82 331 91 1,579
W Jun-14 11,326 91 350 113 332 1,184
mJul-14 1,876 94 386 144 726 845
OAug-14 612 87 385 127 858 2,358
H Sep-14 560 137 385 107 905 2,056
B Oct-14 799 211 355 117 729 662
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TSP Mobile App Stats
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October 2014 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
m Search Engine 687 28,297 17,185 23,658 27,759 181 10,894
M Referring Sites 234 2,692 2,659 2,399 6,587 57 1,170
M Direct Traffic 88 6,141 2,331 4470 8,580 120 1,651
OCampaigns 0 2,959 0 90 0 0 0
October 2014 Traffic Sources - HSP Micro Sites
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0 Weddings at | Rosso Oro' Seed The
. eddings a 0sso Oro's eeds - e
McKays The Lab Moreton Fig usc Pizzeria Marketplace Traditions Edmondson
m Search Engine 623 1,522 1,094 255 578 393 725 0
M Referring Sites 290 341 519 417 227 418 271 2
M Direct Traffic 88 238 216 55 73 70 66 20
OCampaigns 8 16 18 0 0 0 8 0
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October 2014 Traffic Sources - Other Sites
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Average Time Spent on Website - BU Main Sites

6:00
4:48
?
s 3:36
o
<
£
)
£ 2:24 -
£
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum
B May-14 1:33 3:57 4:24 1:17 2:52 1:43
W Jun-14 1:35 4:13 4:18 1:33 2:38 2:07 1:09
mJul-14 2:21 4:36 3:48 1:42 2:47 1:42 1:40
OAug-14 4:18 1:29 2:35 1:40 2:48 1:52 1:43
Sep-14 1:34 4:07 2:23 1:20 2:06 2:10 1:43
Oct-14 1:58 3:44 3:09 1:17 2:01 1:56 1:35
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Average Time Spent on Website - HSP Micro Sites
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0:00 Weddi t | USC Radi R Oro' Seed Th
eddings a adisson ) 0sso Oro's eeds -, e
McKays The Lab usc Event Moreton Fig Pizzeria Marketplace Traditions Edmondson
H May-14 1:34 1:47 1:58 0:58 1:27 1:18 0:57
B Jun-14 1:31 1:42 2:11 1:46 0:47 1:08 1:44 0:56
mJul-14 1:18 1:55 2:18 1:05 0:51 1:02 1:44 0:42
OAug-14 1:35 1:33 2:25 1:14 1:34 1:07 1:41 1:11
Sep-14 2:00 2:24 2:26 1:50 2:50 1:24 2:00 2:00
Oct-14 1:38 1:23 2:01 0:50 1:38 1:15 1:19 1:04 1:02
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Average Time Spent on Website - Other Sites
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Camp Press house Store Event usc publishing
B May-14 1:50 0:18 2:31 1:58 6:38
HJun-14 2:13 0:49 3:25 1:46 2:11 5:29
mJul-14 1:14 0:14 3:08 1:05 2:18 2:54
OAug-14 0:25 0:58 2:30 1:14 2:25 6:42
Sep-14 0:27 3:43 2:20 1:50 2:06 6:13
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Number of Unique Searches

Bookstore Charts
10 Most Searched Items - October 2014
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Bookstore Charts
10 Most Viewed Pages - October 2014
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Bookstore Charts
10 Most Purchased Products October 2014

120
D USC Arch Over Alumni Gold Lapel
Pin
100 B USC Alumni Heavy Chrome License
Plate Frame 17E
O USC 2014 Women's V Neck Breast
Cancer T-Shirt
B USC Grey Trojan of USC | Am Yoda
Star Wars T-Shirt
80 @ USC Kid's White Cheer Skirt 12H
@ USC Breast Cancer Lapel Pin
E‘ O USC Wine Glasses
B0
o W USC 2014 Men's Breast Cancer T-
Shirt
@ USC Mini Foam Finger
W USC Trojans Heavy Chrome License
40
Plate Frame
20
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AAA wants to send you to the movies!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B TSP AAA fall 2014 for IT

10681

10436

5053

270
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October 4th Game Day Hours - Beat Arizona State!
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National Student Day Apple Promotion

Total Sent

Total
delivered

Unique
Opens

.

Unique Clicks

Unsubscribes

B Regular - Computer Store List, UPC
VIP, BKS Incoming Freshman/Xfer -
2014/2015

5854

5827

3378

209
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2014 USC Football Schedule T-Shirt
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Unsubscribes

B Regular - BKS USC Bookstores with
Campus Hub with South Coast

19076

19045

4449

258
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You're Invited! Edmondson Faculty Center Preview

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M Regular - HSP Edmondson Faculty Center Preview

1

1

1

0

0
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USC Yoda | Am T-Shirt

Total Sent

Total delivered

Unique Opens

I

Unique Clicks

Unsubscribes

B Regular - BKS USC Bookstores with
Campus Hub

19367

19095

5356

552

18
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USC Hospitality Food Mail - October 2014

Total Unique
delivered Opens

Total Sent

I

Unique Clicks

Unsubscribes

B Regular - Aux Emp,HSP
Primary,Moreton Fig
Primary,Town and Gown
Prospects,Catering
Prospects,Retail Dining

3761 3577 937

83

21




October 18th Game Day Hours - Beat Colorado!
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Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B Regular - Auxiliary Employee List, HSP
Primary, Moreton Fig Primary List, HSP
Restaurant Newsletters

3441

3171

628

24

13
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You're Invited! USC Hospitality Lunch & Learn
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M Regular - Hospitality Lunch
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Thomas Reed Book Signing
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| Regular -
Bks,GrndFIr,CmpStore,DenSc,Galen,Ga 26017 25804 1874 45 7
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Smashbox Event
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You're Invited! USC Hospitality Lunch & Learn

Total Sent

Total delivered

Unique Opens
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Unsubscribes

B Regular - Hospitality Lunch

1
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Total Sent
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|
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Unsubscribes

Regular - BKS USC
Bookstores with Campus
Hub with South Coast

19007

18982

3957

484
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