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Open Requests Aging Report
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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TH E B E ST U S E m Nov-17 435 60,313 30,023 63,126 44,468 65,272
@ Dec-17 281 87,281 22,989 36,672 27,344 47,168

EXP ERI EN EE OJan-18 443 56,191 48,094 63,945 45,942 37,189
. ® Feb-18 370 59,735 50,401

70,055 36,810 11,257
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m McKays 849 1,153 1,343 1,174 1,462 1,401
M The Lab 2,213 1,340 1,745 1,609 1,858 2,006
Moreton Fig 1,007 768 1,463 1,565 1,661 2,023
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The Edmondson 320 104 142 130 135 430
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April 2018 Traffic Sources - BU Main Sites
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April 2018 Traffic Sources - Other Sites
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Average Time Spent on Website - BU Main Sites
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EXP E RI E N EE . W Nov-17 0:43 3:03 3:28 1:08 1:57 1:42
BESTPEOPLE. W Dec-17 0:19 321 4:15 1:09 1:52 1:54
BESTPRODUCT. W Jan-18 0:43 2:22 5:17 1:09 2:05 1:33
BESTSERVICE. Feb-18 043 2:39 5:59 1:02 1:57 1:08
Mar-18 0:26 2:34 4:57 1:04 1:59 1:13
Apr-18 0:38 3:03 4:27 1:00 1:28 1:19
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Average Time Spent on Website - HSP Micro Sites
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. usc Rosso Seeds The ) .
BESTPEOPLE. McKays The Lab Weddings Radisson Margtorm Oro's Marketpla | Traditions | Edmondso University
BESTPRODUCT. atust Event Fig Pizzeria ce n Club
BESTSERVICE. mNov-17| 2:29 1:33 0:00 0:53 2:14 1:26 0:00 1:39 0:56
'mDec17| 230 1:38 0:00 1:48 1:59 0:54 0:00 1:06 2:14
®lan-18 | 2:06 1:28 0:00 1:01 2:24 1:16 0:00 1:14 1:01
'Ofeb-18 | 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02
USCBOOKSTORES. USCHOSPITALITY. Mar-18|  2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25
USCHOUSING. USCTRANSPORTATION. S Apr-18 | 2234 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10
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Bookstore Charts
10 Most Purchased Products April 2018
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O USC Arch Mens TT Crew Fleece
Cardinal S
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-
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Pom Pom

B USC Cardinal Mini Basketball Holiday
2017 by BCS Nike

@ USC ARCH PINT GLASS 1607
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Grab your Cap and Gown, Grads! ¥ - 04/28/2018
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EXP E RI E N E E . Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BESTPEOPLE. B BKS List 12564 12562 5968 272 13
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USC Sale of the Semester! In-store only, additional Early Bird Savings! - 04/25/2018
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&% Perfect USC Gifts for Moms, Dads & Grads &% - 04/21/2018
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Nike X USC - Spring in the City - 04/07/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/26/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/19/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/15/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/11/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/08/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/07/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/03/2018
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On This Day in History at the Los Angeles Memorial Coliseum - 04/02/2018
60
50
40

30

TO CREATE .
THE BEST USC
EXPERIENCE. 0

10

BESTPEOPLE. Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BESTPRODUCT. M COL List 48 48 19 0 0

BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email GCampaign Reports
April 2018

This Week - April 30,2018 - 04/30/2018

4000
3500
3000
2500
2000

1500

TO CREATE o
THE BEST USC "

0

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
™ W HSP List 3614 3518 955 90 16

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email GCampaign Reports
April 2018

This Week at HSC - Pastries from Brioche, this Wednesday! - 04/30/2018
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URBNMRKT Daily Specials - 04/30/2018

250
200
150

100

TO CREATE
THE BEST USC

50

EXPERIENCE : T
L Total Sent Total delivered Unigue Opens Unique Clicks Unsubscribes

BESTPEOPLE. W HSP List 215 214 79 6 [ 0

BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email GCampaign Reports
April 2018

USC Bookstore Pop Up Shop at CAL! Save 25% on Everything! - 04/26/2018
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WGet cracking with these ‘egg’-citing events for National Egg Month!® - 04/23/2018
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