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Total New Vs Closed Requests
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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Number of Visits

Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

B Nov-18 474 82,220 28,990 85,258 49,694 76,993
B Dec-18 394 61,502 23,220 48,438 45,678 44,389
OJan-19 556 59,029 44,971 90,966 44,468 61,001
M Feb-19 507 56,150 51,246 96,448 40,211 15,167
B Mar-19 434 79,732 51,088 90,365 42,133 17,915
= Apr-19 482 87,828 57,683 117,632 48,178 14,593
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Number of Visits

Web Visits Per Month - HSP Micro Sites
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Fig - Club
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= Nov-18 2,196 983 584 - 446 220 3,209

W Dec-18 1,441 561 329 - 296 213 1,675

 Jan-19 2,107 939 429 - 589 227 3,701

M Feb-19 2,172 888 470 - 242 199 3,213

m Mar-19 2,069 1,042 484 - 292 205 3,145

W Apr-19 1,889 1,154 487 0 215 220 3,457
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- - -
Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC
H Nov-18 138 962 0
W Dec-18 161 449 0
OJan-19 90 986 0
M Feb-19 99 739 351
m Mar-19 129 663 279
B Apr-19 205 910 352
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April 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseumn
B Search Engine 47 9,250 10,731 21,762 7,764 2,636
m Referring Sites 1 1,276 702 670 461 144
M Direct Traffic 81 3,404 2,739 5,342 2,869 713
O Campaigns 0 410 180 52 105 18
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April 2019 Traffic Sources - HSP Micro Sites
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McKays The Lab Mo;iegton w;dgls'::gs .Oro's: Marketpla | Traditions | Edmondso Un:ﬁr:w
Pizzeria ce n

H Search Engine 71 189 64 43 97 0 14 3 309
M Referring Sites 31 29 24 1 0 0 3 9 30
o Direct Traffic 77 137 64 27 44 0 16 29 390
O Campaigns 0 23 0 0 0 0 0 1 4
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April 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
B Search Engine 18 43 12
m Referring Sites 0 1 45
M Direct Traffic 22 27 222
O Campaigns 0 0 0
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Time (in hours)

Average Time Spent on Website - BU Main Sites

6:00
4:48
3:36
2:24
- L i
0:00 . l . .
aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Nov-18 0:29 3:03 3:17 1:04 2:06 1:22
B Dec-18 1:14 321 3:14 1:03 2:03 1:24
W Jan-19 0:48 2:18 3:46 1:05 2:11 1:22
M Feb-19 0:30 2:35 4:21 1:00 2:05 1:06
= Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
Apr-19 0:35 2:35 4:16 1:05 3:57 1:23
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Average Time Spent on Website - HSP Micro Sites
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crays et oreton Fig Pizzeria Marketplace raditions Edmondson Club
H Nov-18 2:00 1:37 4:00 1:17 0:00 1:30 1:28 1:57
M Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52
H Jan-19 1:14 1:23 1:02 1:07 0:00 0:40 1:56 1:46
OFeb-19 1:27 1:25 1:16 1:21 0:00 0:32 1:16 2:10
= Mar-19 2:06 1:27 1:26 1:15 0:00 1:07 0:48 2:06
Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55
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Time (in hours)
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Average Time Spent on Website - Other Sites
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Bookstore Charts
10 Most Viewed Pages - April 2019
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Website Reports April 2019

Bookstore Charts 10 Most Purchased Products - April 2019

B APPLE MACBOOK PRO 13-INCHW TOUCH BAR
MID 2018

| Shield Sash W/ class of 2019

M Logo Sash W/ class of 2019

B APPLE MACBOOK PRO 15-INCH W TOUCH BAR
MID 2018

M APPLE MACBOOK® 12-INCH MID 2017

m USC Shield Alumni License Plate Frame Chrome

m USC Arch Mens TT Crew Fleece Cardinal

B APPLE IPAD PRO 11-INCH WI-FI 2018 512GB
SPACE GRAY

B USC Arch Mens TT Crew Fleece Oxford

B USC BRONZE TOMMY TROJAN STATUE
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Trojan Basics: Made For You, By You - Mon, Apr
01, 2019 4:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 . —
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 85,813 85,797 19,489 822 64
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Attention Grads: Important Dates! - Wed, Apr 03,
2019 12:00 pm

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
O ||
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 17,205 17,205 10,709 583 8
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One Week Until USC's Apple Tax-Free Sale! -
Wed, Apr 03,2019 1:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 _ —
Total Sent T_otal Unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 85,969 85,951 19,892 803 44
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Attention Grads: Order Your Class Ring Today - Fri, Apr 05,
2019 11:45am

20,000
18,000

16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0

Total Sent Total delivered Unigue Opens Umque Cllcks Unsubscribes
m BKS List 17,188 17,188 8,513 11
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Product Spotlight: USC Magnets & Keychains -
Thu, Apr 11, 2019 1:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 l
0 ) —
Total Sent dezzza:ed Lér:;qu: Unique Clicks = Unsubscribes

W BKS List 85,889 85,837 21,670 907 57
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Grads: Get Your Cap & Gown Shipped to You ¥ -
Fri, Apr 12, 201912:00 pm

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0 . —
Total Sent Total Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 17,160 17,160 8,442 449 7
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Presenting Spring 2019 Looks, Shop Now! - Sat,
Apr 13,2019 9:00 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 :
Total Sent T_@tal Unique Unique Clicks = Unsubscribes
delivered Opens

mBKSList 85,829 85,813 21,507 1,051 59
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Stock Up on Spring Best Sellers! - Fri, Apr 19,

2019 1:00 pm
100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 . —
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 85,759 85,734 20,551 893 43
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Graduation Style for Mom! - Mon, Apr 22, 2019

3:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 : EE—
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 85,713 86,283 22,949 1,005 47
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Save 20% Tomorrow — Online and In-Stores -
Wed, Apr 24,2019 12:00 pm

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .

0 _—
Total Sent T_otal Unique Unigue Clicks | Unsubscribes

delivered Opens

W BKS List 85,604 85,560 20,679 1,042 39
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Graduation Style for Dad! - Wed, Apr 24, 2019

12:00 pm
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 ) —
Total Sent deTIi?rtearled Lg;gx: Unique Clicks = Unsubscribes

W BKS List 85,604 85,562 20,716 692 53
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The fun starts NOW! 20% off Spring Sale - Thu,
Apr 25,2019 5:00 am

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 . I
Total Sent de-lri?urtearled Lér;lquﬂe Unique Clicks = Unsubscribes

mBKSList 85,492 85,474 19,303 1,001 55




USC Auxiliary Services

Information Technology

Email Campaign Reports April 2019

SALE - Take 20% Off Your Order - Thu, Apr 25,

2019 1:00 pm
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 l
0 . —_
Total Sent de-ll—i?r;arled Lé]r;leqi Unique Clicks = Unsubscribes

mBKS List| 85,434 85,401 20,374 1,067 39
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Great News! 20% Off Sale Extended! - Fri, Apr 26,

2019 5:00 am
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 :
Total Sent deTIi?Erled Lé]r;:quse Unique Clicks = Unsubscribes

W BKS List 85,391 85,367 18,402 555 47
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Commencement is Coming! € - Fri, Apr 26, 2019 1:00 pm

18,000

16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0

Total Sent Total delivered Unique Opens Unlque Cllcks Unsubscribes
W BKS List 17,037 17,037 7,918 8
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You're About to Miss 20% OFF! - Fri, Apr 26, 2019 1:00

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

W BKS List

Pm

Total Sent
85,332

Total delivered
85,323

Unigque Opens
19,555

Unique Clicks
785

Unsubscribes
63
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New Grad Essentials for 2019! - Mon, Apr 29, 2019
9:00 am

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .
0

Total Sent Total delivered = Unigue Opens Unique Clicks Unsubscribes
W BKS List 85,238 85,216 20,046 1,110 38
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Last Day to Order for Home Delivery! & - Tue, Apr
30, 2019 7:00 am

18,000

16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0 S
Total Sent Total Unigue Opens = Unique Clicks = Unsubscribes
delivered

W BKS List 16,982 16,982 6,111 191 6
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ﬂ Coming up at HSC: Save S5 with Tapingo -
Mon, Apr 01, 2019 8:00 am

250
200
150
100

i .

0

Total Sent Total Unigue Opens  Unique Clicks = Unsubscribes
delivered q P q

W HSP List 191 191 55 2 1
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This Week - April 1, 2019 - Mon, Apr 01, 2019

1:00 pm
1,300
1,600
1,400
1,200
1,000
800
600
400
200

0 .

Total Sent de;?rzarled Lé]np:gﬁs Unigue Clicks = Unsubscribes

W HSP List 1,624 1,622 543 36 1
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Reminder: Invitation to Meet, Mingle and Chat -
April 8th - Thu, Apr 04, 2019 10:30 am

1,300

1,600
1,400
1,200
1,000
800
600
400
200
0

Total Sent Total delivered Unlque Opens Unique Clicks = Unsubscribes

m HSP List 1,622 1,619 10 0
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This Week - April 8, 2019 - Mon, Apr 08, 2019

12:00 pm

1,800
1,600
1,400
1,200
1,000

800

600

400 I

200

0 —
Total Sent T.c:tal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1,612 1,610 531 46 0
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ﬂ Coming up at HSC: Fresh Flavors at Panda
Express - Mon, Apr 15, 2019 10:00 am

200

180
160
140
120
100
80
60
40
20

0 R o

Total . . . .

Total Sent delivered Unigque Opens  Unigue Clicks = Unsubscribes

W HSP List 190 190 60 - 2
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This Week - April 15,2019 - Mon, Apr 15, 2019

2:30 pm
1,300
1,600
1,400
1,200
1,000
800
600
400
200
0 —
Total Sent T.otal Unique Opens  Unique Clicks = Unsubscribes
delivered

M HSP List 1,616 1,614 547 46 1
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This Week - April 22, 2019 - Mon, Apr 22, 2019

11:45 am

1,800
1,600
1,400
1,200
1,000

800

600

400

200 I

D ||
Total Sent T.c:tal Unique Opens Unique Clicks = Unsubscribes
delivered

B HSP List 1,618 1,615 568 51 0
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This Week - April 29, 2019 - Mon, Apr 29, 2019

7:00 am

1,800
1,600
1,400
1,200
1,000

800

600

400

200 I

0 ||
Total Sent Tptal Unigque Opens | Unique Clicks = Unsubscribes
delivered

MW HSP List 1621 1,620 494 62 0
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Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:26 pm
2,000
1,800
1,600
1,400
1,200
1,000
800
600
400

200 .
0 :
Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W COL List 1,859 1,858 348 11 10
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Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:30 pm
7,000
6,000
5,000
4,000
3,000
2,000
1,000
@ I
Total Sent deTi?..rtearled Lg;'gg: Unigue Clicks = Unsubscribes

W COL List 6,313 6,288 1,047 42 11
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Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:31 pm
6,000
5,000
4,000
3,000
2,000
1,000
’ Total U'- s
Total Sent deli?.rzared an:gl;: Unique Clicks = Unsubscribes

W COL List 5,570 5,549 844 37 8
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Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:32 pm
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
: -
Total Sent de;?;;a:ed Lér‘;s:: Unigue Clicks = Unsubscribes

m COL List 6,925 6,899 1,029 22 14
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Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:33 pm
3,000
2,500
2,000
1,500
1,000
500
0 Total Urque . . .
Total Sent delivered Opens Unigue Clicks = Unsubscribes

B COL List 2,396 2,371 296 0 6



USC Auxiliary Services

Information Technology ﬁ% ﬁ

Email Campaign Reports April 2019

Cinco de Mayo at the Coliseum - Sat, Apr 27,

2019 1:34 pm
6,000
5,000
4,000
3,000
2,000
1,000
: I
Total Sent deTi?..rtearled Lérgeqx: Unigue Clicks = Unsubscribes

m COL List 5,629 5,532 897 40 8
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Customer Satisfaction Report
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