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AUKILIARYSERVICES
Service Desk Reports
August 2016
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AUKILIARYSERVICES

August 2016
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AUKILIARYSERVICES
Service Desk Reports
August 2016

Requests By BU System
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AUKILIARYSERVICES
Service Desk Reports
August 2016

# of Requests
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AUKILIARYSERVICES
Service Desk Reports
August 2016
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AUXILIARYSERVICES
Service Desk Reports
August 2016
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Number of Visits

AUKILIARYSERVICES
Wenbsite Reports

August 2016

Web Visits Per Month - BU Main Sites

120,000
100,000
80,000
60,000
40,000
20,000 -
O -_
aux.usc.edu Bookstore Housing Hospitality [Transportation| BKS - Other Coliseum
(Flower shop)
EMar-16 1,045 41,369 42,314 34,915 42,190 0 30,569
WApril-16 1,204 45,806 60,889 39,713 44,228 0 47,134
EMay-16 1,145 37,914 52,092 23,658 46,236 0 20,462
[(June-16 962 22,992 33,307 10,379 37,806 0 30,853
Jul-16 955 26,744 32,927 11,268 38,237 0 43,401
WAug-16 1,359 48,649 47,333 30,216 80,352 0 108,176




AUKILIARYSERVICES
Website Reports

August 2016

Web Visits Per Month - HSP Micro Sites
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EMcKays 1816 1625 1459 1193 648 885
MThe Lab 3365 2741 2274 2516 1295 2257
Moreton Fig 1978 1933 1330 966 626 1035
WRosso Oro's Pizzeria 626 621 481 400 348 474
Seeds Marketplace 1044 1062 717 604 463 722
Traditions 1039 1126 780 362 186 528
The Edmondson 151 116 76 93 108 125




Number of Visits

AUKILIARYSERVICES
Wehsite Reports

August 2016

Web Visits Per Month - Other Sites
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MFigueroa Press 119 206 143 96 81 82
BWGamble-house Store 278 316 280 213 198 305
[JUSC Radisson Event 68 153 125 10€ 57 72
Weddings at USC 0 0 0 0 0 0
BCustom-publishing 1038 498 1261 305 549 1865
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August 2016 Traffic Sources - BU Main Sites

AUKILIARYSERVICES
Website Reports

August 2016

aux.usc.edu
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Housing
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Transportatio
n

BKS - Other
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MSearch Engine

1,038
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199
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AUKILIARYSERVICES
Wehsite Reports

August 2016

August 2016 Traffic Sources - HSP Micro Sites
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McKays @ Thelab Moreton Weddings Rosso Seeds | Traditions The
Fig at USC Oro's Marketplac Edmondso
Pizzeria e n
mSearch Engine 624 1,443 717 0 303 319 349 6
HReferring Sites 167 309 173 0 56 315 122 69
mDirect Traffic 89 475 137 0 113 81 51 48
[JCampaigns 5 30 8 0 2 7 6 2




AUKILIARYSERVICES
Wehsite Reports
August 2016

August 2016 Traffic Sources - Other

Sites
1,400
1,200
1,000
800
600
400
200
0 ﬁ_L; -
Figueroa PressGamble-house Weddings at USC Radisson.  Custom-
Store uscC Event publishing
WSearch Engine 53 58 0 54 153
mReferring Sites 9 183 0 5 458
MDirect Traffic 19 60 0 13 1,252
[JCampaigns 1 4 0 0 2




Time (in hours)

AUKILIARYSERVICES
Website Reports

August 2016

Average Time Spent on Website - BU Main Sites

6:00

4:48

3:36

2:24

1:12

0:00

aux.usc.edu | Bookstore Housing Hospitality |Transportatic BKS - Other | Coliseum
n

EMar-16 1:13 3:43 3:39 1:17 1:43 0:00 1:54
WApril-16 1:16 5:00 3:08 1:13 3:26 0:00 1:38
EMay-16 1:28 4:35 4:03 1:22 4:54 0:00 1:32
MJune-16 1:08 4:52 3:36 1:55 3:37 0:00 1:42
mul-16 1:11 4:08 3:22 1:41 2:28 0:00 1:43
Aug-16 1:11 3:48 2:25 1:42 2:27 0:00 2:05




Time (in hours)

AUXILIARYSERVICES
Wehsite Reports
August 2016

Average Time Spent on Website - HSP Micro Sites

4:48
4:19 _
3:50 —
3:21 —
2:52 —
2:24 I = —
1:55 =
1:26 =
0:57 =
0:28 =
0:00
McKays = Thelab weddings USC  Moreton Rosso = Seeds Traditions The
at USC | Radisson Fig Oro's Marketpla Edmondso
Event Pizzeria ce n
EMar-16 1:40 1:20 0:00 1:19 0:52 1:19 1:10 0:48 1:28
WApril-16 1:12 1:01 0:00 2:39 1:19 1:30 1:00 0:47 1:49
EMay-16 2:42 2:29 0:00 0:50 1:54 1:13 1:48 1:01 1:29
[June-16 2:31 2:2¢ 0:00 0:32 2:01 0:57 1:55 1:11 4:17
Jul-16 2:03 2:00 0:00 0:29 2:15 1:07 2:06 1:22 1:34
Aug-16 2:42 2:42 0:00 0:49 1:28 1:10 1:16 1:01 1:54




AUKILIARYSERVICES
Wehsite Reports

August 2016

Average Time Spent on Website - Other Sites
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Figueroa Press Gamble-house USC Radisson | Weddings at USC |Custom-publishing
Store Event
EMar-16 1:37 1:54 1:19 0:00 4:05
WApril-16 1:09 2:29 2:39 0:00 3:32
EMay-16 0:43 2:56 0:50 0:00 4:34
[(June-16 0:58 2:2C 0:32 0:00 2:31
Jul-16 2:41 3:49 0:29 0:00 2:20
Aug-16 1:42 2:21 0:49 0:00 5:33




AUXILIARYSERVICES
Wehsite Reports
August 2016

Number of Unique Searches

Bookstore Charts
10 Most Searched Items - August 2016
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" "AUKILIARYSERVICES
Webhsite Reports
August 2016

Bookstore Charts
10 Most Viewed Pages - August 2016
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AUKILIARYSERVICES
Wehsite Reports
August 2016

Bookstore Charts
10 Most Purchased Products August 2016

[@ USC Clear Stadium Bag

W USC Beat Alabama Button

Shield License Frame 13K

W USC 2016 Football Media
Guide

@ USC Small SC Interlock
Inside Decal
W USC Cardinal Roll Tears Ro

T-Shirt

O USC Alumni Heavy Chromg
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AUKILIARYSERVICES
Wehsite Reports
August 2016

TSP Mobile App Stats
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AUKILIARYSERVICES

August 2016
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August 2016 USC Hospitality Food Mail!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M HSP List
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3,004

782

76

24




AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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Invitation to Fisher Museum on September 19th
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Total delivered
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AUKILIARYSERVICES
Email Gampaign Reports

August 2016
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Time to Pack Up Back To School!

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

B BKS List

56,811

56,742

17,467

1388

81




AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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University Club - Welcome Back

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

 HSP List

1,585

1,573

658

202

1




AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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**Eat on Campus™** August 29 - September 4, 2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

W HSP List

3,005

2,976

767

51

16




AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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Our Latest USC vs. Alabama Shirt is Selling Fast!

Total Sent Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

56,789 56,741

17,799

803

61




AUKILIARYSERVICES
Email Gampaign Reports

August 2016
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August 22, 2016 USC Hospitality Food Mail - Small Bites!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

3,022

2,989

735

95

16




AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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Save 75% - One Week Only!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

1,515

1,515

152

2

0




AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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Time is Running Out to Get Free Beats!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

56,826

56,743

17864

590

87




AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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University Club - Welcome Back

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List
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AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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Get Ready for USC to Beat Alabama!

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B BKS List

47,014

46,955

12468

915

73




AUKILIARYSERVICES
Email Campaign Reports

August 2016
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Rams vs. Dallas Cowboys
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AUXILIARYSERVICES
Email Gampaign Reports
August 2016
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For USC Fans and Their Furry Friends

Total Sent

Total delivered

Unique Opens

S

Unique Clicks

Unsubscribes

M BKS List

56,783

56,711

17,582

1,041

929




AUKILIARYSERVICES

August 2016
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Rams vs. Dallas Cowboys
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B AUG 13 SGT List
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AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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Rams vs. Kansas City Chiefs

Total Sent

Total delivered

Unique Opens

Unique Clicks
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H AUG 20 SGTS

12
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AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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August 20th Rams vs. Kansas City Chiefs
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Total delivered
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Unsubscribes

B AUG 20 LAPD Officers
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AUKILIARYSERVICES
Email Gampaign Reports
August 2016
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Total delivered
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Unsubscribes

H All LAPD workers
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AUKILIARYSERVICES

Email Gampaign Reports
August 2016
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m All LAPD workers
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AUXILIARYSERVICES
Email Gampaign Reports

August 2016
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Rams vs. Kansas City Chiefs start time updated
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Total delivered

Unique Opens

1
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Unsubscribes

B AUG 20 SGTS
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AUKILIARYSERVICES
Email Gampaign Reports
August 2016

August 20th Rams vs. Kansas City Chiefs updated start time
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AUKILIARYSERVICES
Email Gampaign Reports
August 2016

Introducing Coliseum STEM Tours!
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H Private School List_30miles
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AUXILIARYSERVICES
Email Gampaign Reports
August 2016

LAST CHANCE TO RSVP- Please join us as a guest of the Los Angeles
Memorial Coliseum
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Total Sent Total delivered | Unique Opens | Unique Clicks Unsubscribes

EHospitality Invite List 133 123 68 27 2




AUKILIARYSERVICES

August 2016
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September 10th USC vs. Utah State

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

EUSC September 10 Sergeants List

17

17

16

0

0




AUKILIARYSERVICES
Email Gampaign Reports
August 2016

USC vs. UTAH STATE

Total . . . .
Total Sent delivered Unique Opens | Unique Clicks | Unsubscribes
W USC September 10 Early Crew List
LAPD 7 7 6 0 0




AUKILIARYSERVICES

August 2016
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USC vs. UTAH STATE

Total Sent

Total
delivered
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Unsubscribes

B USAC September 10 All LAPD
Officers

107

107

105

46
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AUKILIARYSERVIGES

Customer Satisfaction Report
August 2016

Percentage

Customer Satisfaction
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Thank You !!



