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Requests By BU System 
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Open Requests Aging Report 
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# of Web Requests Opened By Status 
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# of Web Requests Opened By Unit 
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Web Visits Per Month - HSP Micro Sites 
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Web Visits Per Month - Other Sites 
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August 2016 Traffic Sources - BU Main Sites 
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August 2016 Traffic Sources - HSP Micro Sites 

1,600 

1,400 

1,200 

1,000 

800 

600 

400 

200 

0 
McKays

 
The Lab Moreton 

Fig 
Weddings 

at USC 
Rosso 
Oro's 

Pizzeria 

Seeds       Traditions         The 
Marketplac                      Edmondso 

e n 

Search Engine 624 1,443 717 

Referring Sites 167               309 173 

Direct Traffic              89                475 137 

Campaigns 5 30 8 

0                 303               319               349                 6 

0                  56                315               122                69 

0                 113                81                 51                 48 

0 2 7 6 2 



USCAUXILIARYSERVICESIT 

Website Reports 

August 2016 

1,200 

1,000 

800 

600 

400 

200 

August 2016 Traffic Sources - Other 
Sites 

1,400 

0 
Figueroa PressGamble-house Weddings at 

Store USC 
USC Radisson 

Event 
Custom-

publishing 

54                     153 

5                       458 

13 1,252 

Search Engine 53 58 0 

Referring Sites               9                       183 0 

Direct Traffic 19 60 0 

Campaigns 1 4 0 0 2 



USCAUXILIARYSERVICESIT 

Website Reports 

August 2016 

Average Time Spent on Website - BU Main Sites 
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Average Time Spent on Website - HSP Micro Sites 
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Bookstore Charts 

10 Most Searched Items - August 2016 
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Bookstore Charts 
10 Most Purchased Products August 2016 
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August 2016 USC Hospitality Food Mail! 
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Invitation to Fisher Museum on September 19th 
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Time to Pack Up Back To School! 
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University Club - Welcome Back 

1,800 

1,600 

1,400 

1,200 

1,000 

800 

600 

400 

200 

0 
Total Sent

 
Total Unique Opens Unique Clicks Unsubscribes 

delivered 

HSP List 1,585 1,573 658 202 1 
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,585 1,573 658 202 1

0

200

400

600

800

1,000

1,200

1,400

1,600

1,800

University Club - Welcome Back  



USCAUXILIARYSERVICESIT 

Email Campaign Reports 

August 2016 

**Eat on Campus** August 29 - September 4, 2016 
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Our Latest USC vs. Alabama Shirt is Selling Fast! 
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August 22, 2016 USC Hospitality Food Mail - Small Bites! 
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Time is Running Out to Get Free Beats! 

10,000 

20,000 

30,000 

40,000 

50,000 

60,000 

0 
Total Sent  Total Unique Opens Unique Clicks Unsubscribes 

delivered 

BKS List 56,826 56,743 17,864 590 87 

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 56,826 56,743 17864 590 87

0

10,000

20,000

30,000

40,000

50,000

60,000

Time is Running Out to Get Free Beats!  



USCAUXILIARYSERVICESIT 

Email Campaign Reports 

August 2016 

University Club - Welcome Back 
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Get Ready for USC to Beat Alabama! 
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Rams vs. Dallas Cowboys 
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For USC Fans and Their Furry Friends 
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Rams vs. Dallas Cowboys 
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Rams vs. Kansas City Chiefs 
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August 20th Rams vs. Kansas City Chiefs 
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Rams vs. Kansas City Chiefs start time updated 
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August 20th Rams vs. Kansas City Chiefs updated start time 
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Introducing Coliseum STEM Tours! 
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LAST CHANCE TO RSVP- Please join us as a guest of the Los Angeles 
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September 10th USC vs. Utah State 
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USC September 10 Sergeants List 17 17 16 0 0 
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USC September 10 Early Crew List LAPD 7 7 6 0 0 
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Email Campaign Reports 
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USC vs. UTAH STATE 
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USAC September 10 All LAPD Officers 107 107 105 46 0 
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Customer Satisfaction Report 

August 2016 

Customer Satisfaction 
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Thank You !! 


