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• Customer Satisfaction Report
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Service Desk Reports August 2019
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Service Desk Reports August 2019

BKS HOU HOTEL HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES CUST Coli

Total Requests 46 113 32 236 44 0 69 30 104 35 0 5 3 3

Closed Requests 42 110 30 221 44 0 67 18 104 30 0 5 3 2
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0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 29 19 22 147
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Customer Satisfaction Report    

August 2019



Thank You !!


