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USCAUXILIARYSERVICESIT

Service Desk Reports

December 2017
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USCAUXILIARYSERVICESIT

Service Desk Reports

December 2017
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Total Requests 54 24 15 64 5 5 48 28 82 31 0 3 0 3

Closed Requests 41 20 13 59 5 3 45 25 20 25 0 1 0 3
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USCAUXILIARYSERVICESIT

Service Desk Reports

December 2017
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Service Desk Reports
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USCAUXILIARYSERVICESIT

Service Desk Reports

December 2017
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Service Desk Reports

December 2017
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Service Desk Reports

December 2017
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Search Engine 170 40,807 18,521 31,114 19,420 0 37,906

Referring Sites 61 2,857 1,098 955 1,119 0 1,939

Direct Traffic 48 12,334 3,380 4,521 6,763 0 6,991

Campaigns 0 28,864 0 0 0 0 0
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

McKays The Lab
Moreton

Fig
Weddings

at USC
Rosso Oro's

Pizzeria

Seeds
Marketplac

e
Traditions

The
Edmondso

n

Search Engine 387 690 423 0 160 0 215 15

Referring Sites 621 57 260 0 17 0 179 40

Direct Traffic 135 536 73 0 143 0 32 47

Campaigns 0 0 0 0 0 0 0 0
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

Figueroa Press
Gamble-house

Store
Weddings at USC

USC Radisson
Event

Custom-
publishing

Search Engine 33 13 0 44 60

Referring Sites 9 2 0 0 142

Direct Traffic 23 20 0 10 1,057

Campaigns 0 0 0 0 0
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Jul-17 0:54 4:06 3:29 1:45 2:16 0:00 1:19

Aug-17 0:23 3:58 2:23 1:43 2:06 0:00 1:39

Sep-17 1:23 3:44 2:27 1:18 1:56 0:00 1:40

Oct-17 0:53 3:27 3:04 1:10 2:02 0:00 1:38

Nov-17 0:43 3:03 3:28 1:08 1:57 0:00 1:42

Dec-17 0:19 3:21 4:15 1:09 1:52 0:00 1:54
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

McKays The Lab
Weddings

at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmondso

n

Jul-17 1:13 1:56 0:00 1:12 1:23 1:14 1:32 1:01 0:59

Aug-17 2:18 1:56 0:00 2:12 2:09 1:11 1:24 0:49 1:07

Sep-17 2:43 1:42 0:00 1:06 2:29 1:39 0:00 1:37 1:47

Oct-17 2:21 1:41 0:00 0:32 2:15 1:20 0:00 1:25 1:04

Nov-17 2:29 1:33 0:00 0:53 2:14 1:26 0:00 1:39 0:56

Dec-17 2:30 1:38 0:00 1:48 1:59 0:54 0:00 1:06 2:14
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USCAUXILIARYSERVICESIT

Website Reports

December 2017

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at USC Custom-publishing

Jul-17 0:53 0:26 1:12 0:00 4:04

Aug-17 0:57 0:25 2:12 0:00 5:19

Sep-17 2:54 0:15 1:06 0:00 3:35

Oct-17 2:03 0:07 0:32 0:00 3:19

Nov-17 0:27 0:36 0:53 0:00 2:26

Dec-17 0:22 0:30 1:48 0:00 3:43
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USCAUXILIARYSERVICESIT

Website Reports

December 2017
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USCAUXILIARYSERVICESIT

Website Reports

December 2017
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USCAUXILIARYSERVICESIT

Website Reports

December 2017
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10 Most Purchased Products December 2017

MCM08 BEAT OHIO STATE
BUTTON

USC Mens Pac-12 Football
Championship 2017 Tee Cardinal L

USC Mens Pac-12 Football
Championship 2017 Tee Cardinal
XL
Cotton Bowl Mens Helmet SS Tee
Hol17

Shield ALUMNI LICENSE PLATE
FRAME HEAVY CHROME

Shield ALUMNI LICENSE PLATE
FRAME Solid Brass

USC Mens Pac-12 Football
Championship 2017 Tee Cardinal
2XL
Cotton Bowl Mens Verbiage LS
Tee Hol17



USCAUXILIARYSERVICESIT

Website Reports

December 2017
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USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68569 68533 17795 1314 51
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🎄 Free Holiday Shipping - One Week Only! 🎅 - 12/01/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68524 68494 20345 1545 44
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✌ USC Fights On to Pac-12 Victory! - 12/01/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68490 68464 18477 1039 58
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Trim your tree to celebrate the season. - 12/02/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 52012 51991 7892 425 31
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✌ USC Fights On to Pac-12 Victory! - 12/02/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68396 68375 21675 1456 44
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USC Trojans are Cotton Bowl Bound! - 12/03/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 50161 50106 7639 396 35

0

10000

20000

30000

40000

50000

60000

USC Trojans are Cotton Bowl Bound! - 12/04/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68293 68251 16652 947 55
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🎄 Free Holiday Shipping - Ends Soon! 🎅 - 12/06/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68244 68175 20919 2606 58

0

10000

20000

30000

40000

50000

60000

70000

80000

Timeless Sweater Styles - 12/06/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68153 68107 18065 1374 69
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✨ Lighten Up Your Holiday! ✨ - 12/09/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68080 68017 19869 861 54
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USC and Ohio State Will Go Head to Head 🏈 - 12/11/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 68015 67829 17330 414 65
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✌ USC Kids Got Game - 12/14/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 67867 67792 18364 1340 52
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Cotton Bowl Style = Conquered! - 12/16/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 67802 67758 15539 539 50
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Coach Helton is Ready for Cotton Bowl, Are You? - 12/20/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 54252 54090 7295 214 32
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Coach Helton is Ready for Cotton Bowl, Are You? - 12/21/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 67719 67557 17735 681 52
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Cheers to USC Trojans! - 12/22/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 67659 67498 17028 2781 59
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25% Off Sale - Online Only! - 12/25/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS list 67575 67440 16869 756 70
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We're Going to the Cotton Bowl! - 12/28/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL list 178 176 51 0 1
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On This Day in History at the Los Angeles Memorial Coliseum - 12/05/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL list 176 175 51 0 1
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On This Day in History at the Los Angeles Memorial Coliseum - 12/19/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL list 175 174 50 1 0
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On This Day in History at the Los Angeles Memorial Coliseum - 12/29/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL list 176 105 39 0 2
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On This Day in History at the Los Angeles Memorial Coliseum - 12/30/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 214 214 75 3 0

0

50

100

150

200

250

URBNMRKT Daily Specials - 12/01/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 5 5 1 0 0
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This Week at HSC - 12/04/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List 214 214 82 4 0
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URBNMRKT Daily Specials - 12/04/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 372 372 96 5 1
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USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 214 1605 79 7 0
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URBNMRKT Daily Specials - 12/05/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribes

HSP List 214 1606 83 8 1
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URBNMRKT Daily Specials - 12/06/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 72 3 0
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URBNMRKT Daily Specials - 12/07/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 76 4 0
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URBNMRKT Daily Specials - 12/08/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 77 3 0
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URBNMRKT Daily Specials - 12/11/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 5 5 4 0 0
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This Week at HSC - 12/11/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 67 6 0
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URBNMRKT Daily Specials - 12/12/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 61 1 0
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URBNMRKT Daily Specials - 12/13/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 74 2 0
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URBNMRKT Daily Specials - 12/14/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 60 3 0
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URBNMRKT Daily Specials - 12/15/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1614 1605 447 0 0
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Happy Holidays from the University Club of USC - Club 
Closed until January - 12/15/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 213 69 8 0
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URBNMRKT Daily Specials - 12/18/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1 1 1 1 0
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Save the Date! 2018 USC Culinary Challenge - 12/18/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 213 212 71 4 0
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URBNMRKT Daily Specials - 12/19/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1 1 1 1 0

0

0.2

0.4

0.6

0.8

1

1.2

Special Rams' Ticket Offer! - 12/19/2017
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Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 212 212 70 5 0
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URBNMRKT Daily Specials - 12/20/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 87 76 45 15 0
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2018 Festival of Books Food Truck Application - 12/20/2017
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Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 212 212 61 4 0
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URBNMRKT Daily Specials - 12/21/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

December 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 212 212 63 6 0
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URBNMRKT Daily Specials - 12/22/2017



USCAUXILIARYSERVICESIT
Customer Satisfaction Report

November  2017
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Thank You !!


