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Service Desk Reports December 2019
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Requests By BU System
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USC Auxiliary Services
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# of Web Requests Opened By Status

3.5

2.5

15

0.5

Open Completed Assignedto Assignedto  Waiting for No Response
Level 2 Vendor User




USC Auxiliary Services

Information Technology
/ Oy

Service Desk Reports December 2019

# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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December 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
M Search Engine 171 36982 18,263 62,851 26,292 31,147
Referring Sites 55 2433 1,006 1,902 2,007 534

M Direct Traffic 131 13645 3,637 13,520 8,072 4,627
B Campaigns 0 828 67 82 146 178
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December 2019 Traffic Sources - HSP Micro Sites
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Rosso Seeds The
Moret Weddi Uni it
McKays The Lab or.e on eacings Oro's Marketpla | Traditions | Edmondso niversity
Fig at USC X . Club
Pizzeria ce n
M Search Engine 162 816 328 100 256 0 60 9 1,191
Referring Sites 34 90 63 2 109 0 121 49 38
M Direct Traffic 165 561 136 56 164 0 93 93 1,065
B Campaigns 9 92 7 2 1 0 4 4 35
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December 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
M Search Engine 52 100 32
Referring Sites 6 2 45
M Direct Traffic 58 56 224
B Campaigns 0 2 2
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Jun-19 0:33 2:33 3:25 1:27 2:19 1:12
= Jul-19 0:44 2:05 3:08 1:34 2:23 1:17
W Aug-19 0:30 2:09 2:17 1:38 2:35 1:39
M Sep-19 0:13 2:40 2:11 1:10 2:12 1:34
M Oct-19 0:20 2:51 2:48 1:07 2:11 1:20
Nov-19 0:43 2:29 3:09 1:09 2:03 1:21
m Dec-19 0:44 2:49 2:50 1:01 2:03 1:22
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Website Reports October 2019

Average Time Spent on Website - HSP Micro Sites
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4:48
0:00 Rosso Oro's | Seed Th Universit
. 0sso Oro's eeds - e niversity
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
m May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
®Jun-19 2:28 1:32 1:15 1:40 0:00 0:57 1:53 2:50
m Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
m Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06
H Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54 2:08
W Oct-19 1:19 1:09 1:26 1:12 0:00 0:00 1:13 2:16
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Website Reports October 2019

Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing
W Apr-19 1:21 0:00 1:39 3:03
B May-19 2:42 0:00 1:52 4:09
W Jun-19 0:58 0:00 2:10 3:10
mJul-19 1:55 0:00 1:53 2:30
W Aug-19 1:54 0:00 1:55 4:48
H Sep-19 2:24 0:00 3:57 4:27
Oct-19 1:19 0:00 1:27 2:23
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Bookstore Charts
10 Most Viewed Pages - October 2019

Number of Page views
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Website Reports October 2019

Bookstore Charts

10 Most Purchased Products -October 2019
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M Trojans Tommy Unisex React Element 55 Shoes HOL19

Card

M 1-Sub USC Shield Baby Stasher Notebook, Black, #32166

B USC BEAT OREGON BUTTON BY MCM

W USC Shield Alumni License Plate Frame Chrome

B Cardinal and Gold Contour Rooter Pom Pom

B SC Interlock Fullzip Hoodie Fleece FA18 Cardinal

USC Arch Mens TT Crew Fleece Cardinal

B USC Arch Mens TT Crew Fleece Black

B USC Shield Trojans License Plate Frame Chrome
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Customer Satisfaction Report
October 2019

Customer Satisfaction
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