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Total Requests 23 39 24 162 26 26 62 25 250 57 0 3 0 24

Closed Requests 21 34 20 144 19 24 56 20 44 47 0 3 0 22
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Requests By BU System 
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on

BKS - Other
(Flower
shop)

Coliseum

Aug-16 1,359 48,649 47,333 30,216 80,352 0 108,176

Sep-16 1,091 31,202 23,701 35,784 58,658 0 73,112

Oct-16 1,264 25,507 22,771 35,703 47,315 0 56,647

Nov-16 916 42,844 26,035 38,412 44,640 0 63,397

Dec-16 782 57,152 20,302 26,048 31,078 0 44,526

Jan-17 848 49,618 45,712 37,772 51,622 0 19,033

Feb-17 590 26,905 47,189 40,805 39,737 0 13,109
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Web Visits Per Month - BU Main Sites 
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Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17

McKays 885 976 1,672 1,059 1,421 1,504 1,260

The Lab 2,257 2,207 2,366 2,073 1,524 1,690 1,677

Moreton Fig 1,035 1,316 1,379 1,153 870 1,373 1,495

Rosso Oro's Pizzeria 474 568 559 565 375 481 470

Seeds Marketplace 722 1,013 1,161 855 774 931 847

Traditions 528 889 1,467 741 623 880 695

The Edmondson 125 121 129 109 78 149 79

Web Visits Per Month - HSP Micro Sites 
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Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17

Figueroa Press 82 89 73 111 71 113 58

Gamble-house Store 305 222 45 46 57 43 49

USC Radisson Event 72 110 91 97 85 110 80

Weddings at USC 0 0 0 0 0 0 0

Custom-publishing 1,865 1,441 409 741 1,211 1,763 539
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Search Engine 313 15,520 37,518 35,349 28,959 0 10,409

Referring Sites 121 3,514 3,314 1,937 3,572 0 936

Direct Traffic 102 3,935 6,153 3,336 7,141 0 1,698

Campaigns 54 3,936 204 183 65 0 66
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February 2017 Traffic Sources - BU Main Sites 
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Search Engine 635 982 920 0 304 449 392 1

Referring Sites 500 125 405 0 66 305 252 31
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Figueroa Press
Gamble-house

Store
Weddings at USC

USC Radisson
Event

Custom-
publishing

Search Engine 27 2 0 64 40

Referring Sites 1 4 0 0 181

Direct Traffic 29 42 0 16 318

Campaigns 1 1 0 0 0
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
BKS - Other Coliseum

Aug-16 1:11 3:48 2:25 1:42 2:27 0:00 2:05

Sep-16 1:23 4:07 2:33 1:26 2:11 0:00 1:40

Oct-16 2:05 3:51 2:46 1:15 2:04 0:00 1:41

Nov-16 1:23 4:45 3:11 1:09 1:58 0:00 1:47

Dec-16 1:26 5:18 3:10 1:06 1:57 0:00 1:46

Jan-17 1:16 3:36 4:11 1:12 2:05 0:00 1:12

Feb-17 0:37 3:50 4:46 1:04 2:01 0:00 1:13
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Average Time Spent on Website - BU Main Sites 
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McKays The Lab
Weddings

at USC

USC
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The
Edmonds
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Aug-16 2:42 2:42 0:00 0:49 1:28 1:10 1:16 1:01 1:54

Sep-16 2:19 2:24 0:00 1:49 1:27 0:46 1:09 1:03 2:33

Oct-16 2:00 1:55 0:00 0:37 2:27 1:07 1:25 1:27 1:50

Nov-16 2:20 1:31 0:00 0:55 2:30 1:27 0:55 0:50 1:12

Dec-16 2:38 1:38 0:00 1:53 2:24 1:27 1:03 1:22 1:27

Jan-17 2:17 1:42 0:00 1:16 2:29 1:07 1:31 1:49 1:05

Feb-17 2:14 1:42 0:00 0:50 2:36 1:11 1:14 1:38 1:47
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Average Time Spent on Website - HSP Micro Sites  
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Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at USC

Custom-
publishing

Aug-16 1:42 2:21 0:49 0:00 5:33

Sep-16 0:35 2:27 1:49 0:00 4:39

Oct-16 1:49 0:34 0:37 0:00 2:52

Nov-16 5:43 0:22 0:55 0:00 3:20

Dec-16 1:32 0:37 1:53 0:00 4:51

Jan-17 4:13 0:15 1:16 0:00 4:15

Feb-17 2:11 0:32 0:50 0:00 2:26

0:00

1:12

2:24

3:36

4:48

6:00

7:12

Ti
m

e
 (

in
 h

o
u

rs
) 

Average Time Spent on Website - Other Sites  



USCAUXILIARYSERVICESIT 

Website Reports 

February 2017 

 

0

10

20

30

40

50

60

70

80

90

N
u

m
b

e
r 

o
f 

U
n

iq
u

e
 S

e
a
rc

h
e

s
 

Bookstore Charts 
10 Most Searched Items February 2017 



USCAUXILIARYSERVICESIT 

Website Reports 

February 2017 

 

 

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

8,000

9,000

10,000

N
u

m
b

e
r 

o
f 
P

a
g

e
 v

ie
w

s
 

Bookstore Charts 

10 Most Viewed Pages - February 2017 
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Bookstore Charts 
10 Most Purchased Products February 2017 

USC Class of 2017 Shield Logo
Sash

USC Pom Pom

USC Alumni Heavy Chrome
Shield License Frame

USC Class of 2017 Logo Sash

USC Black USC Logo Glossy
Folder

USC Trojans Heavy Chrome
Shield License Frame

USC Charcoal 2017 Rose Bowl
Champions Unstructured Hat
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 61909 61875 18165 1136 73
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Truly Team Trojan  
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 62148 61921 18568 1201 54
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New Discounts on iPads and Beats! 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribes

BKS List (Segment: BKS HSC) 1584 1583 386 31 0
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Grad Fest at HSC this Friday!  
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

BKS List (Segment: BKS Grads
2017)

11088 11088 6101 504 10
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Grad Fest 2017 is Tomorrow! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62199 62163 16148 705 49
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Trojans Baseball will hit it out of the park! 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

BKS List (Segment: BKS Grads 2017) 11121 11121 5964 435 17
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Mark Your Calendar for Grad Fest 2017! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62266 62233 19492 1415 67
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You need to get cozy in classic USC styles! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 4831 4732 1959 54 45
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Burgers and Beer : Special Presale Password ! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 4143 4059 1101 43 45
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Burgers and Beer : Special Presale Password  
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

COL List 5366 5325 1442 55 49
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Burgers and Beer : Special Presale Password   
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 1953 1947 411 6 10
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LAST CHANCE DEAL: Air + Style ft.  Major Lazer, Flume, the world’s best 
snowboarders, and more.  
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

COL List 2315 2280 406 14 4
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LAST CHANCE DEAL: Air + Style ft.  Major Lazer, Flume, the world’s best 
snowboarders, and more. 
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

COL List 2646 2640 329 22 4
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LAST CHANCE DEAL: Air + Style ft.  Major Lazer, Flume, the world’s best 
snowboarders, and more.  



USCAUXILIARYSERVICESIT 

Email Campaign Reports 

February 2017 

 

Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Segment: University Club
E-Newsletter)

1585 1585 443 7 0
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FAT Tuesday at the University Club  
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Segment: University Club
E-Newsletter)

1585 1585 442 41 0
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This Week - February 27, 2017  
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Unsaved Segment) 2185 2184 346 32 5
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**Eat on Campus** February 27 - March 5, 2017 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Unsaved Segment) 299 274 94 17 1
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QWENCH is Now Open at HSC! 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Unsaved Segment) 1485 1481 484 0 1
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Invitation to the University Club Spring Musical Dinner 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Segment: Campaign
Pasted Segment - 10 Feb 2017

03:34:42 pm)
103 103 48 0 0
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Invitation to the University Club Spring Musical Dinner 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Segment: University
Club E-Newsletter)

1593 1587 423 52 1
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This Week - February 21, 2017 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Unsaved segment) 2197 2185 342 25 3
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**Eat on Campus** February 20 - 26, 2017 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Unsaved Segment) 2197 2192 368 26 2
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**Eat on Campus** February 13 - 19, 2017 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Segment: University Club
E-Newsletter)

1594 1592 739 57 1
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This Week - February 13, 2017  
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscrib
es

HSP List (Segment: University Club
E-Newsletter)

1589 1588 433 4 1
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Looking for the perfect place for your next event? 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Segment: University Club
Event Coordinators)

1045 1023 323 5 4
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Looking for the perfect place for your next event? 
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Segment: University Club
E-Newsletter)

1587 1585 452 39 1

0

200

400

600

800

1000

1200

1400

1600

1800

This Week - February 6, 2017 
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Total Sent
Total
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Clicks

Unsubscribe
s

HSP List (Segment: University Club
E-Newsletter)

1587 1585 452 39 1

0

200

400

600

800

1000

1200

1400

1600

1800

This Week - February 6, 2017 
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List (Segment: University Club
E-Newsletter)

1588 1586 487 85 0
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Dundon-Berchtold University Club of USC Newsletter: 
February 1, 2017 
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Customer Satisfaction 



Thank You !! 


