USCAuXﬂlary Services

Information 1echno

AS IT MONTHLY
REPORTS

For February 2019



USC Auxiliary Services

Information Technology

Agenda

« Service Desk Reports

« Aging Report

* Website Reports

« Email Campaign Reports

» Customer Satisfaction Report




USC Auxiliary Services

Information Technology

Service Desk Reports February 2019

Number of Requests

600

500

400 -

300 -

200 -

100 -+

Total New Requests

Sep-18

Oct-18

Nov-18 Dec-18

Jan-19 Feb-19




USC Auxiliary Services

Information Technology

Service Desk Reports February 2019

Total New Vs Closed Requests
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Requests By BU System
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Service Desk Reports February 2019

Open Requests Aging Report
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# of Requests

0-7 Days 8-14 Days 15-21 Days 22+ Days

B # of requests 13 15 9 13
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Website Reports February 2019

Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
M Sep-18 578 66,613 28,481 74,406 37,323 115,798
B Oct-18 595 56,206 26,636 85,523 75,774 60,708
ONov-18 474 82,220 28,990 85,258 49,694 76,993
Dec-18 394 61,502 23,220 48,438 45,678 44,389
M Jan-19 556 59,029 44,971 90,966 44,468 61,001
Feb-19 507 56,150 51,246 96,448 40,211 15,167
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Web Visits Per Month - HSP Micro Sites
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.| Rosso Oro's Seeds . The University
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
H Sep-18 1,494 2,358 1,084 587 - 1,009 137 3,712
Oct-18 734 2,218 1,220 609 - 485 161 3,588
W Nov-18 759 2,196 983 584 - 446 220 3,209
M Dec-18 575 1,441 561 329 - 296 213 1,675
M Jan-19 1,454 2,107 939 429 - 589 227 3,701
W Feb-19 780 2,172 888 470 - 242 199 3,213
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC
M Sep-18 79 488 0
W Oct-18 189 2,219 0
ONov-18 138 962 0
Dec-18 161 449 0
Jan-19 90 986 0
H Feb-19 99 739 351
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February 2019 Traffic Sources - BU Main Sites
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0 aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

B Search Engine 184 20,569 41,133 80,622 30,285 11,965
M Referring Sites 5 6,032 1,762 2,584 1,815 574
W Direct Traffic 314 7,789 8,123 13,042 7,976 2,380
O Campaigns 4 21,162 228 187 135 248
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February 2019 Traffic Sources - HSP Micro Sites
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McKays The Lab Moreton Fig Wedglsr(l:gs at Ro;s;::ir: s Mafkezt(:)siace Traditions E dm.ro:ecison Unglhejr:lty
M Search Engine 374 943 549 157 294 0 139 24 1,449
M Referring Sites 159 183 100 15 10 0 18 69 926
H Direct Traffic 236 572 229 177 165 0 80 97 1,646
0O Campaigns 11 119 10 2 1 0 5 9 22
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February 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing

M Search Engine 47 157 53
M Referring Sites 11 15 151
M Direct Traffic 39 177 530
O Campaigns 2 2 5
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Average Time Spent on Website - BU Main Sites

9:36
8:24
7:12

6:00
4:48
3:36
2:24

1:12 I
0:00

Time (in hours)

e

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
MW Sep-18 0:30 2:46 2:34 1:12 2:05 1:18
W Oct-18 0:59 2:38 3:06 1:07 8:27 1:28
W Nov-18 0:29 3:03 3:17 1:04 2:06 1:22
W Dec-18 1:14 3:21 3:14 1:03 2:03 1:24
mJan-19 0:48 2:18 3:46 1:05 2:11 1:22
19-Feb 0:30 2:35 4:21 1:00 2:05 1:06
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Website Reports February 2019

Average Time Spent on Website - HSP Micro Sites
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Mckays Thelab | Moreton Fig Pizzeria |Marketplace Traditions Edmondson Club
M Sep-18 2:31 1:39 1:53 1:10 0:00 2:07 1:05 1:50
B Oct-18 2:09 1:46 2:17 1:33 0:00 1:29 0:28 2:08
B Nov-18 2:00 1:37 4:00 1:17 0:00 1:30 1:28 1:57
O Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52
® Jan-19 1:14 1:23 1:02 1:07 0:00 0:40 1:56 1:46
Feb-19 1:27 1:25 1:16 1:21 0:00 0:32 1:16 2:10
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Figueroa Press
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Bookstore Charts
10 Most Viewed Pages -February 2019
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Bookstore Charts

10 Most Purchased Products- February 2019

O Shield Sash w/ class of 2019

@ USC Shield Alumni License Plate Frame
Chrome

O Logo Sash W/ class of 2019
B SC Interlock Foam fingers Mini

O USC Clear Crossbody Tote Bag by Forever
Collectibles

B Cardinal and Gold Countour Rooter Pom
Pom

O Fight on Button by the U Gift

B USC Shield trojans Licesnse Plate Frame
Chrome

@ USC Shield Monogram Plastic Plate 5
Pack by Spirit
Seal Signature Pen Cardinal
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Last Day to Get 20% Off at All USC Bookstores! -
02/01/2019
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o | _
0

Total . . . .
Total Sent delivered Unigue Opens = Unigue Clicks = Unsubscribes

W BKS List 19624 79595 15447 850 54
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W Celebrate Your Special Someone ¥ -

02/04/2019
90000
80000
70000
60000
50000
40000
30000
20000

10000 .
0

Total Sent T.otal Unique Opens = Unique Clicks = Unsubscribes
delivered

W BKS List 79523 79501 16060 745 65
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The Latest Trojan Trinkets - School Jewels! -

02/06/2019
90000
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0 :
Total Sent T.otal Unique Unique Clicks | Unsubscribes
delivered Opens

W BKS List 79439 79416 17171 1033 53
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Get Ready for Grad Fest! ¥ - 02/09/2019
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
W BKS List 79370 79348 17013 624 56
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It's Almost Time for Grad Fest! €] - 02/11/2019
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0
Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

W BKS List 79307 79274 16381 571 41
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¥ Grad Fest is Today and Tomorrow! -

02/13/2019
90000
80000
70000
60000
50000
40000
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0 :
Total Sent de-[i?;za:ed Lg;gx: Unigue Clicks = Unsubscribes

W BKS List 79264 79227 16201 712 53
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Don't Miss the Last Day of Grad Fest! ¥ -

02/14/2019
3500
3000
2500
2000
1500
1000
500
0
Total Sent T.otal Unigue Opens  Unigue Clicks = Unsubscribes
delivered

W BKS List 3200 3200 1285 14 6
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Email Subscriber Exclusive: USC President's Day
Sale is Here! -02/14/2019

90000
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0 -
Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

W BKS List 79214 79181 16417 859 65
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Exclusively at South Coast Plaza: USC President's
Day Sale is Here! - 02/14/2019
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: L
Total Sent Total Unique Opens | Unique Clicks = Unsubscribes
delivered

m BKS List 2578 2577 485 5 0
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Hurry! 3 Days Left to Save 20% Off! - 02/16/2019
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Total Sent

79133

Total
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79101

Unique Opens  Unigue Clicks = Unsubscribes

14984

884
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The USC President's Day Online Sale Ends Today! -
02/18/2019
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W BKS List

Total Sent

79060

Total
delivered

79031

Unique Opens = Unique Clicks = Unsubscribes

15146

818

53




USC Auxiliary Services

Information Technology ?ﬁ ﬁ

Email Campaign Reports February 2019

Don't Miss the USC President's Day Sale at South
Coast Plaza! - 02/18/2019

3000
2500
2000
1500
1000
500
. ]
Total Sent T.otal Unigue Opens | Unique Clicks | Unsubscribes
delivered

W BKS List 2576 2574 357 - 6
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Collegiate wool felt pennants made in the USA -

02/20/2019
90000
80000
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50000
40000
30000
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10000 .
0 :
Total Sent de;z;a:ed Lér;leqx: Unigue Clicks | Unsubscribes

W BKS List 78990 78963 16858 531 53
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You're Invited to Join USC Bookstores! -

02/22/2019
350
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Total Sent T_otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

W BKS List 304 304 150 32 6
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USC Trojans Baseball is Back! & - 02/26/2019
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
M BKS List 78907 78883 14886 652 55
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University Club Member Survey - 02/04/2019

Total Sent Total delivered Umque Dpens Unlque Cllcks Unsubscribes
W HSP List 1631 1631 2
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This Week- February 4, 2019 - 02/04/2019
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Total Sent Total delivered Umque Dpens Unlque Cln:ks Unsubscribes
W HSP List 1629 1629 3
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Last Chance to RSVP for tomorrow's Member
Luncheon: Information Literacy and Fake News —
on 2/6 -02/05/2019
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Total Sent | Total delivered Unlque Dpens Unique Clicks = Unsubscribes

M HSP List 1626 1625 12 3
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Invitation to Meet, Mingle and Chat - February
11th - 02/06/2019
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0 —_—
Total Sent Total Unique Opens  Unique Clicks | Unsubscribes
delivered

W HSP List 1623 1623 576 21 1
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ﬂ Coming up at HSC: Sweet Treats and Outdoor
Social Hour - 02/11/2019

200
180
160
140
120
100
80
60
40
20
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Total Sent T.otal Unique Opens = Unique Clicks = Unsubscribes
delivered

W HSP List 187 187 67 6 0
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This Week - February 11, 2019-02/11/2019

1800

1600
1400
1200
1000
800
600
400
200
0 —

Total Sent Total delivered Unlque Opens Unigue Clicks = Unsubscribes
B HSP List 1623 1621 42 1
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Invitation to USC Fisher Museum Tour and
Reception - February 25th-02/12/2019

1800
1600
1400
1200
1000
800
600
400
200
0
Total Sent T.otal Unigue Opens Unique Clicks = Unsubscribes
delivered

W HSP List 1622 1620 608 30 1
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Reminder: University Club Member Survey -

02/13/2019
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Total Sent 'I'.otal Unique Opens = Unique Clicks = Unsubscribes
delivered

W HSP List 1620 1617 626 89 3
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Valentine's Day at the University Club ¥ -

02/13/2019
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1000
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400 I
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Total Sent Total Unique Opens  Unigue Clicks = Unsubscribes
delivered

W HSP List 1617 1615 529 0 2
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This Week - February 19, 2019 - 02/19/2019
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Total Sent T.Otal Unique Opens  Unique Clicks = Unsubscribes
delivered

B HSP List 1624 1622 545 17 1
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Invitation to Conversation with the Provost -
March 7th - 02/21/2019
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1000
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400
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0 P
Total Sent T.otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

B HSP List 1623 1621 647 37 3
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Reminder to RSVP for the USC Fisher Museum
Tour and Reception - February 25th - 02/22/2019

1800
1600
1400
1200
1000
800
600
400
200
0 —
Total Sent T_:::tal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1620 1620 553 22 1




USC Auxiliary Services

Information Technology

Email Campaign Reports February 2019

This Week - February 25, 2019 - 02/25/2019
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0 —
Total Sent T.c:tal Unique Opens Unique Clicks = Unsubscribes
delivered

W HSP List 1618 1618 504 30 3
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Just Two Days Left: University Club Member
Survey - 02/25/2019

1800
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1200
1000
800
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400
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0 —
Total Sent T.Otal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1618 1618 581 72 0
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ﬂ Coming up at HSC: Cupcakes and Cocktails -

02/25/2019
200
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Total Sent T_otal Unigue Opens  Unique Clicks | Unsubscribes
delivered

B HSP List 189 188 58 5 0
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Invitation to the University Club Spring Musical
Dinner - 02/28/2019
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1000
800
600
400
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0
Total Sent T.otal Unigque Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1625 1625 588 0 0
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Reminder: University Club will be Closed for
Breakfast Tomorrow - 02/28/2019

1800
1600
1400
1200
1000
800
600
400
200
0
Total Sent T.otal Unigue Opens Unigue Clicks = Unsubscribes
delivered

M HSP List 1625 1625 527 0 1
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On This Day in History at the LA Memorial
Coliseum - 02/05/2019

3500
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Total Sent T.otal Unigque Opens  Unique Clicks = Unsubscribes
delivered

W COL List 2925 2862 618 0 16
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On This Day in History at the LA Memorial
Coliseum - 02/05/2019
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Total Sent T.c:tal Unigue Opens  Unique Clicks = Unsubscribes
delivered

W COL List 176 176 39 0 0
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Celebrating Black History Month at the Coliseum

-02/08/2019
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W COL List 176 176 48 0 0
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Celebrating Black History Month at the Coliseum
-02/08/2019
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Total . . . .
Total Sent delivered Unique Opens Unique Clicks = Unsubscribes

m COL List 2892 2846 579 1 7
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Lane 8 Tour Hits the Coliseum- Buy Tickets Now! -
02/08/2019

3000
2500
2000
1500
1000

500

. I

Total . . . .
Total Sent delivered Unique Opens = Unique Clicks = Unsubscribes

B COL List 2415 2402 386 26 12
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Lane 8 Tour Hits the Coliseum- Buy Tickets Now! -

02/08/2019
3000
7000
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0 N
Total Sent T.otal Unigque Opens  Unique Clicks = Unsubscribes
delivered

m COL List 7339 7263 1501 46 46
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On This Day in History at the LA Memorial
Coliseum - 02/12/2019
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0
Total Sent T_otal Unique Opens  Unique Clicks = Unsubscribes
delivered

W COL List 2860 2842 562 1 13
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On This Day in History at the LA Memorial
Coliseum - 02/12/2019
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Total Sent T.c:tal Unigue Opens = Unique Clicks = Unsubscribes
delivered

B COL List 176 176 48 0 0
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Celebrating Black History Month at the Coliseum

-02/15/2019
3000
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1000
500 .
0
Total Sent T.c:tal Unigue Opens Unique Clicks | Unsubscribes
delivered

B COL List 2837 2830 569 0 14
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Celebrating Black History Month at the Coliseum

-02/15/2019
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Total Sent T_c:tal Unigue Opens  Unique Clicks = Unsubscribes
delivered

W COL List 176 176 - 0 0
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On This Day in History at the LA Memorial
Coliseum - 02/19/2019
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Total Sent T.Gtal Unigue Opens Unique Clicks | Unsubscribes
delivered

m COL List 176 176 48 0 0
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On This Day in History at the LA Memorial
Coliseum - 02/19/2019

3000
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1000
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O L
Total Sent T.otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

B COL List 2821 2814 496 0 13
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Celebrating Black History Month at the Coliseum

-02/22/2019
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Total Sent T.Gtal Unique Opens  Unique Clicks | Unsubscribes
delivered

m COL List 176 175 42 0 0
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Celebrating Black History Month at the Coliseum
-02/22/2019
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Total . . . .
Total Sent . Unique Opens  Unique Clicks = Unsubscribes
delivered q P q

B COL List 2806 2801 416 0 10
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El Salvador vs Guatemala - March 6, 2019 -

02/25/2019
2000
1800
1600
1400
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1000
800
600
400

200 .

0 —
Total Sent T_otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

B COL List 1899 1882 306 51 5
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El Salvador vs Guatemala - March 6, 2019 -

02/25/2019
7000
6000
5000
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Total Sent T.otal Unique Opens  Unique Clicks = Unsubscribes
delivered

m COL List 6353 6335 611 32 20
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El Salvador vs Guatemala - March 6, 2019 -
02/25/2019

8000
7000
6000
5000
4000
3000
2000
1000 .
0 Total -

Total Sent delivered Unigue Opens  Unique Clicks = Unsubscribes

B COL List 7043 7022 1270 109 27
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El Salvador vs Guatemala - March 6, 2019 -

02/25/2019
6000
5000
4000
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1000
; ]
Total Sent T.otal Unigue Opens ' Unique Clicks = Unsubscribes
delivered

m COL List 5613 5598 603 28 6
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On This Day in History at the LA Memorial
Coliseum - 02/26/2019
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Total Sent T_otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

B COL List 2797 2793 482 1 10
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On This Day in History at the LA Memorial
Coliseum - 02/26/2019
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