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Service Desk Reports January 2019
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Total New Vs Closed Requests
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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Aug-18 831 79,383 55,434 44,958 36,099 64,413
W Sep-18 578 66,613 28,481 74,406 37,323 115,798
O0ct-18 595 56,206 26,636 85,523 75,774 60,708
B Nov-18 474 82,220 28,990 85,258 49,694 76,993
W Dec-18 394 61,502 23,220 48,438 45,678 44,389
W Jan-19 556 59,029 44971 90,966 44,468 61,001
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Web Visits Per Month - HSP Micro Sites
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Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19
B McKays 1,595 1,494 734 759 575 1,454
W The Lab 2,002 2,358 2,218 2,196 1,441 2,107
Moreton Fig 1,091 1,084 1,220 983 561 939
W Rosso Oro's Pizzeria 478 587 609 584 329 429
I Seeds Marketplace - - - - . -
™ Traditions 437 1,009 485 446 296 589
M The Edmondson 422 137 161 220 213 227
= University Club 0 3,712 3,588 3,209 1,675 3,701
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Web Visits Per Month - Other Sites
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Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19
M Figueroa Press 104 79 189 138 161 90
B Custom-publishing 245 488 2,219 962 449 986
OUSC Hotel Event 91 83 82 64 96 110
B Weddings at USC 0 0 0 0 0 0
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January 2019 Traffic Sources - BU Main Sites
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0 aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
B Search Engine 217 27,303 36,140 77,227 39,076 49,705
m Referring Sites 29 3,410 1,761 3,126 2,159 1,403
M Direct Traffic 307 7,900 6,559 10,412 8,727 8,878
O Campaigns 3 20,334 331 191 118 1,015
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January 2019 Traffic Sources - HSP Micro Sites
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B Search Engine 459 991 548 183 254 0 262 39 1,538
M Referring Sites 717 121 85 11 16 0 187 78 132
H Direct Traffic 260 623 292 117 153 0 131 102 1,979
O Campaigns 18 181 14 0 6 0 9 8 52
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January 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing
M Search Engine 44 183 0 163
M Referring Sites 5 11 2 365
M Direct Traffic 39 117 0 1,551
0O Campaigns 2 0 0 8
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Aug-18 0:37 0:42 1:47 1:32 2:24 1:46
M Sep-18 0:30 2:46 2:34 1:12 2:05 1:18
B Oct-18 0:59 2:38 3:06 1:07 8:27 1:28
m Nov-18 0:29 3:03 3:17 1:04 2:06 1:22
1 Dec-18 1:14 321 3:14 1:03 2:03 1:24
Jan-19 0:48 2:18 3:46 1:05 2:11 1:22
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Average Time Spent on Website - HSP Micro Sites
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0:00 Rosso Oro' Seed Th University
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McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
M Aug-18 0:49 1:50 1:12 1:13 0:00 131 1:09 1:03
W Sep-18 2:31 1:39 1:53 1:10 0:00 2:07 1:05 1:50
W Oct-18 2:09 1:46 2:17 1:33 0:00 1:29 0:28 2:08
ONov-18 2:00 1:37 4:00 1:17 0:00 1:30 1:28 1:57
W Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52
Jan-19 1:14 1:23 1:02 1:07 0:00 0:40 1:56 1:46
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Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing

W Aug-18 1:17 1:46 0:00 0:35
W 5ep-18 1:28 0:35 2:51 3:39
mOct-18 1:48 2:37 2:19 2:44
O Nov-18 2:06 0:50 1:53 2:44
= Dec-18 1:37 0:27 2:11 4:08

Jan-19 1:22 0:00 2:38 4:17
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Bookstore Charts
10 Most Viewed Pages - January 2019
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Bookstore Charts
10 Most Purchased Products January 2019

3500
@ USC Shield Alumni License Plate
3000 Frame Chrome
@ USC BRXLZ Coliseum by FOCO
2500 0O Adobe Creative Cloud / annual
license
B USC Trojans 16 x 20 Pillow by
20>90 : CatStudio
E O USC Shield Trojans License Plate
[ Frame Chrome
1@0 i W Shield Sash w/ class of 2019
1000 | O Solidworks/annual license
B USC Arch TT Pullover Hoodie
Black M
500 - —
@ USC Store eGift Card
0 USC Trojans Zip Pouch by
CatStudio
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Timeless Warmth, Timeless Quality - 01/03/2019

90000
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30000
20000
10000 .
0 -
Total Sent T.otal Unigue Opens | Unique Clicks = Unsubscribes
delivered

W BKS List 77117 77105 15911 1009 86
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USC Boody Eco-Wear - 01/07/2019
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0 o
Total Sent T.otal Unique Opens = Unigue Clicks = Unsubscribes
delivered

B BKS List 77021 76996 16484 694 76
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Colorful New USC Designs from CatStudio -

01/09/2019
90000
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20000

10000 .
0

Total Sent T.c:tal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 80244 80200 20194 1338 76
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You're Invited to Join USC Bookstores! - 01/10/2019
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0 [ ]

Total Sent Total delivered Unlque Dpens Unlque Cllcks Unsubscribes
B BKS List 1080 37
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Build Your Own Coliseum at Home! - 01/14/2019
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0 —
Total Sent Tptal Unique Opens  Unique Clicks = Unsubscribes
delivered

W BKS List 80172 80103 18338 1598 70
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All-New USC Champion Gear - 01/16/2019
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0 . S
Total Sent deTi?urtearled Lé;geq;l: Unique Clicks = Unsubscribes

W BKS List 80084 80029 18821 999 79
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Get a Gift Card with Your Apple Purchase! -

01/22/2019
90000
80000
70000
60000
50000
40000
30000
20000

10000 .

0 :
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

B BKS List 79978 79924 20710 398 59
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An Exclusive Offer for You! - 01/30/2019

90000
80000
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10000 .
0
Total Sent T.Gtal Unique Opens  Unique Clicks | Unsubscribes
delivered

W BKS List 79693 79670 16766 1103 63
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On This Day in History at the LA Memorial
Coliseum - 01/01/2019
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Total Sent T.otal Unigue Opens  Unique Clicks | Unsubscribes
delivered

m COL List 180 178 40 0 1
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On This Day in History at the LA Memorial
Coliseum - 01/08/2019
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0 .
Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

m COL List 179 177 46 0 1
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On This Day in History at the LA Memorial
Coliseum - 01/15/2019
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Total Sent T.otal Unique Opens  Unique Clicks = Unsubscribes
delivered

m COL List 176 176 47 0 0
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Happy New Year, from the Los Angeles Memorial
Coliseum! - 01/16/2019
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0
Total Sent T.c:tal Unique Opens  Unique Clicks = Unsubscribes
delivered

m COL List 2950 2866 759 3 13
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On This Day in History at the LA Memorial
Coliseum - 01/17/2019
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Total Sent T.otal Unique Opens = Unique Clicks = Unsubscribes
delivered

B COL List 176 176 99 9 0
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On This Day in History at the LA Memorial
Coliseum -01/22/2019
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Total Sent T.c:tal Unigue Opens Unigue Clicks | Unsubscribes
delivered

B COL List 2940 2869 773 1 10
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On This Day in History at the LA Memorial Coliseum -

01/22/2019
200
180
160
140
120
100
80
60
40
20
0 : : i
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On This Day in History at the LA Memorial Coliseum -

01/29/2019
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0 Total Sent Total delivered Unlque Dpens Unique Clicks Unsubscribes

m COL List 2930 2857 0 9
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On This Day in History at the LA Memorial Coliseum -
01/29/2019
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Total Sent Total delivered Unlque Dpens Unique Clicks Unsubscribes
W COL List 0 0
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This Week - January 2, 2019 - 01/02/2019
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Total Sent  Total delivered Umque Dpens Umque Cllcks Unsubscribes
m HSP List 1703 1701 0
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PAC-12 Basketball Is Back! - 01/04/2019
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200 .
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Total Sent T.otal Unique Opens  Unigue Clicks  Unsubscribes
delivered

W HSP List 1528 1517 338 9 2
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This Week - January 7, 2019 - 01/07/2019
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D [ ]

Total Sent Total Unique O Unique Clicks | Unsubscrib
Ola 1] dEIi"JEf’Ed nigue pens nique ICKS NsSUDsCripes

W HSP List 1705 1700 596 47 0
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Invitation To Welcome Back: Members' Happy Hour
1.10.19-01/08/2019
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0 —

Total Sent Total delivered Unlque Dpens Unique Clicks = Unsubscribes
W HSP List 1706 1701 30 1
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Invitation to Project Remix: Faculty And Student
Mixer 1.15.19-01/11/2019
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Total Sent Tptal Unique Opens  Unigue Clicks = Unsubscribes
delivered

W HSP List 1709 1704 610 26 0
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This Week - January 14, 2019 -01/14/2019
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Total Sent T.c:tal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1710 1703 582 85 1
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Invitation to the USC Culinary Challenge -

01/16/2019
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Total Sent T_c:tal Unique Opens Unique Clicks = Unsubscribes
delivered

m HSP List 1711 1705 747 0 1
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Invitation to the Faculty Recognition Reception -

01/18/2019
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Total Sent T.c:tal Unique Opens Unique Clicks = Unsubscribes
delivered

W HSP List 1709 1704 764 38 7
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URBNMRKT will close early January 22 -

01/18/2019
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40
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Total Sent T.ntal Unigue Opens  Unique Clicks  Unsubscribes
delivered

W HSP List 165 164 78 0 0
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This Week - January 22, 2019 -01/22/2019

1800
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0 _——
Total Sent Total Unique Opens  Unique Clicks = Unsubscribes
delivered q P q

M HSP List 1701 1699 462 60 0
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Invitation to Member Luncheon: Information
Literacy and Fake News - on 2/6 - 01/23/2019
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Total Sent T_c:tal Unigue Opens Unigue Clicks = Unsubscribes
delivered

B HSP List 1700 1698 650 19 1
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Reminder to RSVP to the Faculty Recognition
Reception - 01/24/2019
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Total Sent T.c:tal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1697 1696 641 36 2
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Reminder: Members' Happy Hour Y and Free
Books event starts now - 01/24/2019
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Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

W HSP List 1694 1694 558 9 0
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This Week - January 28, 2019 -01/28/2019
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0 _——
Total Sent Total Unique Opens  Unique Clicks = Unsubscribes
delivered q P q

W HSP List 1697 1697 589 63 1
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Reminder to RSVP for the Member Luncheon:
Information Literacy and Fake News - on 2/6 -

01/31/2019
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Total Sent Total Unigue Opens  Unique Clicks = Unsubscribes
delivered

M HSP List 1696 1696 532 13 2
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