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Service Desk Reports January 2020
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Service Desk Reports January 2020

0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 3 10 29 189
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Service Desk Reports January 2020
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Website Reports January 2020

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Search Engine 296 30226 34,845 60,972 39,690 15,496

Referring Sites 75 2705 1,686 2,561 2,996 495

Direct Traffic 205 9223 6,823 18,106 11,427 3,253

Campaigns 2 483 154 103 105 263

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

January 2020 Traffic Sources - BU Main Sites



Website Reports January 2020

McKays The Lab
Moreton

Fig
Weddings

at USC

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmondso

n

University
Club

Search Engine 204 1,047 435 193 262 0 21 16 1,641

Referring Sites 42 114 91 4 12 0 107 69 93

Direct Traffic 250 583 171 84 166 0 6 115 2,907

Campaigns 14 88 6 2 2 0 0 7 26
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Website Reports January 2020

Figueroa Press Weddings at USC Custom-publishing

Search Engine 58 193 3

Referring Sites 13 4 1

Direct Traffic 71 84 16

Campaigns 1 2 0
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Website Reports January 2020

Bookstore Housing Hospitality Transportation Coliseum

Aug-19 118,099 56,124 37,264 83,880 56,377

Sep-19 102,464 30,210 82,855 73,148 86,907

Oct-19 94,740 25,965 101,071 54,044 42,188

Nov-19 100,472 28,963 101,519 47,023 55,048

Dec-19 112,631 22,973 78,356 36,517 36,486

Jan-20 64,928 43,512 81,743 54,218 19,525
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Website Reports January 2020

McKays The Lab
Moreton

Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmondso

n

Aug-19 606 2,471 692 426 - 218 207

Sep-19 670 2,815 881 542 - 367 224

Oct-19 656 2,766 1,024 650 - 348 183

Nov-19 486 2,698 818 604 - 266 172

Dec-19 370 1,559 534 530 - 278 155

Jan-20 510 1,832 703 442 - 181 207
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Website Reports January 2020

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jul-19 0:44 2:05 3:08 1:34 2:23 1:17

Aug-19 0:30 2:09 2:17 1:38 2:35 1:39

Sep-19 0:13 2:40 2:11 1:10 2:12 1:34

Oct-19 0:20 2:51 2:48 1:07 2:11 1:20

Nov-19 0:43 2:29 3:09 1:09 2:03 1:21

Dec-19 0:44 2:49 2:50 1:01 2:03 1:22

Jan-20 0:47 2:08 3:43 1:07 2:10 1:15
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Website Reports January 2020

McKays The Lab
Moreton

Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpla

ce
Traditions

The
Edmondso

n

University
Club

Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22

Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06

Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54 2:08

Oct-19 1:19 1:09 1:26 1:12 0:00 0:00 1:13 2:16

Nov-19 1:21 1:19 1:06 1:27 0:00 0:00 1:04 1:53

Dec-19 1:21 1:18 1:10 3:30 0:00 0:00 1:47 1:34

Jan-20 1:09 1:28 1:23 1:24 0:00 1:05 1:37 1:42
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Website Reports January 2020

Figueroa Press USC Hotel Event Weddings at USC Custom-publishing

Jul-19 1:55 0:00 1:53 2:30

Aug-19 1:54 0:00 1:55 4:48

Sep-19 2:24 0:00 3:57 4:27

Oct-19 1:19 0:00 1:27 2:23

Nov-19 0:47 0:00 2:16 3:00

Dec-19 0:45 0:00 2:29 3:07

Jan-20 1:03 0:00 2:31 0:01
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Website Reports January 2020
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Bookstore Charts
10 Most Viewed Pages - January 2020



Website Reports January 2020
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Bookstore Charts
10 Most Purchased Products -January 2020

USC Shield Alumni License Plate Frame Chrome

Seal Signature Pen Cardinal

SolidWorks / Annual License

Fight On Womens Fairway Sleep Set F19 Cardinal

USC Arch Mens TT Crew Fleece Cardinal

Apple Logic Pro / semester license

SC Interlock Pencil Cardinal

Adobe Creative Cloud / annual license



Customer Satisfaction Report    

January 2020
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Thank You !!


