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B Total Requests 43 33 20 137 38 5 100 25 112 117 0 2 0 5
B Closed Requests | 41 32 17 122 31 4 89 24 112 58 0 1 0 2
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Requests By BU System
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Open Requests Aging Report
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B # of requests 35 26 12 160
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transpnortatlo (Iﬁz\s/v;ero;[:z:)) Coliseum
M Feb-16 1,015 40,476 35,346 37,434 42,867 0 27,775
W Mar-16 1,045 41,369 42,314 34,915 42,190 0 30,569
B April-16 1,204 45,806 60,889 39,713 44,228 0 47,134
O May-16 1,145 37,914 52,092 23,658 46,236 0 20,462
W June-16 962 22,992 33,307 10,379 37,806 0 30,853
mJul-16 955 26,744 32,927 11,268 38,237 0 43,401
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Web Visits Per Month - HSP Micro Sites
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B McKays 1424 1816 1625 1459 1193 648
B The Lab 2709 3365 2741 2274 2516 1295
Moreton Fig 1713 1978 1933 1330 966 626
W Rosso Oro's Pizzeria 552 626 621 481 400 348
Seeds Marketplace 1135 1044 1062 717 604 463
Traditions 1099 1039 1126 780 362 186
® The Edmondson 104 151 116 76 93 108
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Web Visits Per Month - Other Sites
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B Figueroa Press 102 119 206 143 96 81
B Gamble-house Store 324 278 316 280 213 198
O USC Radisson Event 81 68 153 125 106 57
B Weddings at USC 465 0 0 0 0 0
 Custom-publishing 1,122 1,038 498 1,261 305 549
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July 2016 Traffic Sources - BU Main Sites
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aux.usc.edu | Bookstore Housing | Hospitality Tranisop:rtat BKS - Other | Coliseum
H Search Engine 732 14,858 23983 8,193 26,777 0 27,777
B Referring Sites 153 1,550 4,724 1,513 4,184 0 6,333
M Direct Traffic 64 3,168 4,093 1,512 6,940 0 7,779
0O Campaigns 6 7,168 340 50 336 0 1,512

Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
July 2016

July 2016 Traffic Sources - HSP Micro Sites
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Pizzeria ce n
B Search Engine 493 981 451 0 220 240 147 10
B Referring Sites 1,069 165 272 0 39 223 113 51
H Direct Traffic 111 115 89 0 85 65 23 38
O Campaigns 23 34 14 0 4 2 8 9
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July 2016 Traffic Sources - Other Sites
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M Search Engine 46 51 0 33 92
M Referring Sites 9 121 0 13 95
W Direct Traffic 24 25 0 11 362
0O Campaigns 2 1 0 0 0
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu | Bookstore Housing Hospitality ransopno a BKS - Other | Coliseum
M Feb-16 1:04 3:24 7:54 1:10 3:59 0:00 1:38
B Mar-16 1:13 3:43 3:39 1:17 1:43 0:00 1:54
M April-16 1:16 5:00 3:08 1:13 3:26 0:00 1:38
B May-16 1:28 4:35 4:03 1:22 4:54 0:00 1:32
June-16 1:08 4:52 3:36 1:55 3:37 0:00 1:42
Jul-16 1:11 4:08 3:22 1:41 2:28 0:00 1:43
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Average Time Spent on Website - HSP Micro Sites
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Event Pizzeria ace on
B Feb-16 2:48 2:31 2:10 0:45 2:07 1:24 1:49 2:11 1:11
H Mar-16 1:40 1:20 0:00 1:19 0:52 1:19 1:10 0:48 1:28
W April-16 1:12 1:.01 0:00 2:39 1:19 1:30 1:00 0:47 1:49
0O May-16 2:42 2:29 0:00 0:50 1:54 1:13 1:48 1:01 1:29
June-16 2:31 2:29 0:00 0:32 2:01 0:57 1:55 1:11 4:17
Jul-16 2:03 2:00 0:00 0:29 2:15 1.07 2:06 1:22 1:34
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Average Time Spent on Website - Other Sites
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Figueroa Press Store Event Weddings at USC publishing
M Feb-16 1:09 3:05 0:45 2:10 3:01
B Mar-16 1:37 1:54 1:19 0:00 4:05
M April-16 1:09 2:29 2:39 0:00 3:32
O May-16 0:43 2:56 0:50 0:00 4:34
June-16 0:58 2:20 0:32 0:00 2:31
Jul-16 2:41 3:49 0:29 0:00 2:20
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Bookstore Charts
10 Most Searched Items - July 2016
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Bookstore Charts
10 Most Viewed Pages - July 2016
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Bookstore Charts
10 Most Purchased Products July 2016
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F= rop Ringer T-Shirt
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TSP Mobile App Stats
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Get your L.A. Coliseum Approved USC Tote Today!
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Add Hot Beats to Your Summer with USC & Apple
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H BKS List 56,893 56,830 14,967 735 96

Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Email Campaign Reports
July 2016

Beat the Heat with USC Running Gear
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Respect the Past & Represent the Future
60,000
50,000
40,000
30,000
20,000
10,000

0 —
Total Sent Total Unique Opens | Unique Clicks Unsubscribes
delivered q P q
W BKS List 57,011 56,954 16,195 1,416 80
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Email Campaign Reports
July 2016

Summer Time is Picnic Time
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M BKS List 57,032 56,956 16,459 1,054 87
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SCycle with Style!
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Thursday Night Music - LIVE at The Lab
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Customer Satisfaction
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THANK YOU!!
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