
 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

        Service Desk Reports 

     July 2017 

 

 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 59 19 20 97

0

20

40

60

80

100

120

# 
o

f 
R

e
q

u
e

st
s

Open Requests Aging Report



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Service Desk Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 
 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

July 2017 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Website Reports 

June 2017 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 
 

 

 

  

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 
 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 
 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 
 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 
 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 
 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 
 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 
 

 

 

 

 

 

  

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 

 

 

 

 

 
 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 
 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 
 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 
 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 

 
 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 
 

 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

USCAUXILIARYSERVICESIT 

Email Campaign Reports 

July 2017 
 

 

 

 

 

 



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

  

USCAUXILIARYSERVICESIT 

Customer Satisfaction Report 

July 2017 

 

 

 

 

  



 
Confidential: 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June 

not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service. 

 

 

 

 

 

 

 

 

 

THANK YOU!! 

 

 

 

 

 

 

 

 

 

 

 


