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Service Desk Reports

July 2018
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USCAUXILIARYSERVICESIT

Service Desk Reports

July 2018

BKS HOU RAD HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES CUST Coli

Total Requests 55 54 30 89 18 0 52 25 3 56 0 10 0 8

Closed Requests 39 51 26 78 15 0 43 23 0 45 0 8 0 3
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Total Requests 32 36 20 89 18 0 50 25 8 50 0 9 0 19

Closed Requests 29 33 14 79 18 0 42 24 0 45 0 9 0 9
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Total Requests 33 52 21 150 14 0 70 22 19 40 0 17 1 17

Closed Requests 29 48 16 133 12 0 52 18 0 32 0 16 0 16
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Service Desk Reports
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Service Desk Reports

July 2018

0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 24 11 9 82
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Open Requests Aging Report

0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 21 13 12 80
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Open Requests Aging Report

0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 36 19 9 9
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Service Desk Reports
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USCAUXILIARYSERVICESIT

Website Reports

July 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 443 56,191 48,094 63,945 45,942 37,189

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045
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Web Visits Per Month - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045

18-Jul 621 48,951 44,042 14,136 66 38,353
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USCAUXILIARYSERVICESIT

Website Reports

July 2018
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Jan-18 Feb-18 Mar-18 Apr-18 May-18 Jun-18

McKays 1,343 1,174 1,462 1,401 1,407 1,283

The Lab 1,745 1,609 1,858 2,006 1,699 1,416

Moreton Fig 1,463 1,565 1,661 2,023 1,216 1,005

Rosso Oro's Pizzeria 419 415 492 547 351 382

Seeds Marketplace - - - - - -

Traditions 743 474 607 609 530 326

The Edmondson 142 130 135 430 252 197

University Club 1,318 3,089 3,539 4,792 3,460 2,622

Web Visits Per Month - HSP Micro Sites
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Feb-18 Mar-18 Apr-18 May-18 Jun-18 18-Jul

McKays 1,174 1,462 1,401 1,407 1,283 1,382

The Lab 1,609 1,858 2,006 1,699 1,416 785

Moreton Fig 1,565 1,661 2,023 1,216 1,005 595

Rosso Oro's Pizzeria 415 492 547 351 382 317

Seeds Marketplace - - - - - -

Traditions 474 607 609 530 326 385

The Edmondson 130 135 430 252 197 135

University Club 3,089 3,539 4,792 3,460 2,622 2,454

Web Visits Per Month - HSP Micro Sites



USCAUXILIARYSERVICESIT

Website Reports

July 2018

Feb-18 Mar-18 Apr-18 May-18 Jun-18 18-Jul

Figueroa Press 58 90 113 116 118 100

Custom-publishing 581 362 736 1,179 318 538

USC Radisson Event 80 83 96 88 63 64

Weddings at USC 0 0 0 0 0 0
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USCAUXILIARYSERVICESIT

Website Reports

July 2018

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 173 31,403 43,854 28,420 25 12,285

Referring Sites 105 3,972 8,276 1,326 40 820

Direct Traffic 172 10,804 12,443 6,468 39 2,080

Campaigns 0 14,990 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 201 20,320 27,961 8,444 15 7,004

Referring Sites 190 1,404 4,453 632 100 762

Direct Traffic 168 6,296 7,263 2,668 37 1,867

Campaigns 0 5,599 0 0 0 0

0

5,000

10,000

15,000

20,000

25,000

30,000

June 2018 Traffic Sources - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 262 22,998 32,505 10,195 6 27,763

Referring Sites 107 1,380 4,145 925 18 3,808

Direct Traffic 251 5,897 7,227 2,676 41 6,127

Campaigns 0 18,404 0 0 0 175
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Website Reports
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McKays The Lab
Moreton

Fig

Weddin
gs at
USC

Rosso
Oro's

Pizzeria

Seeds
Marketp

lace

Traditio
ns

The
Edmond

son

Universi
ty Club

Search Engine 428 906 668 0 214 0 259 10 1,449

Referring Sites 790 390 390 0 12 0 202 65 55

Direct Traffic 182 675 147 0 120 0 59 170 1,939

Campaigns 0 0 0 0 0 0 0 0 0
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May 2018 Traffic Sources - HSP Micro Sites 

McKays The Lab
Moreton

Fig
Wedding
s at USC

Rosso
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Pizzeria

Seeds
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s
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on
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Search Engine 437 743 428 0 150 0 122 14 1,241

Referring Sites 680 58 389 0 110 0 143 108 146

Direct Traffic 154 527 169 0 117 0 54 68 1,226

Campaigns 0 0 0 0 0 0 0 0 0
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Search Engine 538 384 413 0 144 0 145 16 1,106

Referring Sites 694 33 65 0 46 0 202 53 91

Direct Traffic 138 330 98 0 125 0 32 65 1,248

Campaigns 0 0 0 0 0 0 0 0 0
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Website Reports
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 49 0 36 66

Referring Sites 5 0 1 168

Direct Traffic 60 0 50 944

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 63 0 33 39

Referring Sites 5 0 1 159

Direct Traffic 47 0 29 199

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 33 0 23 33

Referring Sites 9 0 1 129

Direct Traffic 57 0 40 375

Campaigns 0 0 0 0
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Website Reports

July 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Dec-17 0:19 3:21 4:15 1:09 1:52 1:54

Jan-18 0:43 2:22 5:17 1:09 2:05 1:33

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10
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Average Time Spent on Website - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 0:43 2:22 5:17 1:09 2:05 1:33

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12
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McKays The Lab
Wedding
s at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketp

lace

Tradition
s

The
Edmond

son

Universit
y Club

Dec-17 2:30 1:38 0:00 1:48 1:59 0:54 0:00 1:06 2:14

Jan-18 2:06 1:28 0:00 1:01 2:24 1:16 0:00 1:14 1:01 3:08

Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40
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Average Time Spent on Website - HSP Micro Sites 
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s at USC

USC
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Event

Moreton
Fig
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Jan-18 2:06 1:28 0:00 1:01 2:24 1:16 0:00 1:14 1:01 3:08

Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53
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McKays The Lab
Wedding
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Event

Moreton
Fig
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Edmonds

on
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Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53

18-Jul 1:21 2:22 0:00 0:16 1:16 1:03 0:00 0:53 1:03 2:05
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Figueroa Press USC Radisson Event Weddings at USC Custom-publishing

Dec-17 0:22 1:48 0:00 3:43

Jan-18 0:45 1:01 0:00 4:02

Feb-18 0:38 0:40 0:00 2:57

Mar-18 2:35 1:07 0:00 2:07

Apr-18 1:32 1:07 0:00 3:20

May-18 1:40 1:02 0:00 3:40
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Figueroa Press USC Radisson Event Weddings at USC Custom-publishing

Jan-18 0:45 1:01 0:00 4:02

Feb-18 0:38 0:40 0:00 2:57

Mar-18 2:35 1:07 0:00 2:07

Apr-18 1:32 1:07 0:00 3:20

May-18 1:40 1:02 0:00 3:40

Jun-18 2:14 1:47 0:00 0:59
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Figueroa Press USC Radisson Event Weddings at USC Custom-publishing

Feb-18 0:38 0:40 0:00 2:57

Mar-18 2:35 1:07 0:00 2:07

Apr-18 1:32 1:07 0:00 3:20

May-18 1:40 1:02 0:00 3:40

Jun-18 2:14 1:47 0:00 0:59

18-Jul 0:57 0:16 0:00 3:57
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Bookstore Charts 10 Most Viewed Pages -May 2018
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Bookstore Charts 10 Most Viewed Pages -June 2018
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Bookstore Charts 10 Most Purchased Products April 2018

USC Shield Alumni License
Plate Frame Chrome

USC Store eGift Card

Seal Thank You Notecards Box
of 10 Cardinal By Overly

USC LOGO CORE WATER
BOTTLE BY PIN USA

USC Arch Outside Decal 7.5 X
4.5in

Shield Sash W/ class of 2018

USC ARCH White 15 OZ EL
GRANDE MUG BY THE U GIFT

USC Shield Alumni License
Plate Frame Brass
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Cardinal S
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Plate Frame Chrome0
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Bookstore Charts 10 Most Purchased Products June 2018

USC Shield Alumni License Plate
Frame Chrome

USC Store eGift Card

USC Shield Trojans License Plate
Frame Chrome

USC Shield Alumni License Plate
Frame Brass

USC LOGO CORE WATER
BOTTLE BY PIN USA

USC Cardinal DAD EL GRANDE
MUG 15OZ BY R&D

U of SoCal Woven Lanyard
Black 3/8in

Seal Thank You Notecards Box
of 10 Cardinal By Overly

TOMMY HEAD Mirrored
KEYCHAIN Cardinal0
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Bookstore Charts 10 Most Purchased Products July 2018

USC Shield Alumni License Plate
Frame Chrome

USC Shield Alumni License Plate
Frame Brass

USC Shield Trojans License Plate
Frame Chrome

U of SoCal 5" x 7" San Sebastian
Photo Frame By Spirit

USC Traveler Pool Float White

USC Store eGift Card

USC Zone Read Beach Towel By
Northwest

SC Interlock Foam Fingers Mini

2-Sub USC Seal Notebook by
LSC, Cardinal, #25849NXC

SC Interlock Round Paper Plate
White 9in
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USCAUXILIARYSERVICESIT

Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Throwback Thursday! - 07/19/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77426 77325 20238 1616 68
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Countdown to USC Football! - 07/21/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77320 77251 17688 1735 93
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Summer is in Session - 07/16/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 80487 80423 16299 1680 81
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Buy a Mac or iPad Pro. Get Beats. - 07/28/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 198 198 48 0 0
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On This Day In History - 07/03/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 223 221 106 0 0
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Please Save the Date - August 2 - 07/11/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 67 58 31 0 0
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Please Save the Date - August 2 - 07/11/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 198 197 50 0 1
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On This Day In History - 07/12/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 197 196 52 0 0
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On This Day In History - 07/20/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 197 194 50 0 0
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On This Day In History - 07/23/2018
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 63 58 23 10 0
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LAMC Security Symposium - Please Register -
07/25/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 223 219 109 48 0
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LAMC Security Symposium - Please Register -
07/25/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 81 78 37 6 0
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LAMC Security Symposium - Please Register -
07/27/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 278 273 193 18 0
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LAMC Security Symposium - Please Register -
07/27/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 196 195 44 0 2
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On This Day In History at the Los Angeles Memorial 
Coliseum - 07/28/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 195 194 49 0 1
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On This Day In History - 07/28/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 63 57 22 6 0
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LAMC Security Symposium - THIS THURSDAY AUG 2 -
07/30/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 7142 7125 2491 263 30
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LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 5656 5644 2092 514 17
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LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 3020 2996 745 26 32
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LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 45044 43305 4169 129 166

0

5000

10000

15000

20000

25000

30000

35000

40000

45000

50000

LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 3979 3918 1012 16 38
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CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 4500 4458 1091 16 28
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LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 2464 2459 629 6 26
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LA COLISEUM PRESALE ALERT: SÚPER CLÁSICO! 
CLUB AMERICA VS CHIVAS SEPT. 09th - 07/30/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 40 40 27 22 0
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Leadership Summer Summit Participation - PLEASE 
RESPOND TODAY!!! - 07/02/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 105 105 80 44 1
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You're Confirmed for Leadership Summer Summit 
**Important Info** - 07/05/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 158 157 137 77 0
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You're Confirmed for Leadership Summer Summit 
**Important Info** - 07/05/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1710 1708 634 32 3
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Upcoming Events at the University Club - 07/05/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 104 103 72 30 0
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Countdown to Leadership Summer Summit **Final 
Details** - 07/06/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1709 1707 627 84 8
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Summer Update - July 9, 2018 - 07/09/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 141 140 113 64 0
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Countdown to Leadership Summer Summit **Final 
Details** - 07/10/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 205 203 151 104 0
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Leadership Summer Summit – We want to hear from you! 
- 07/23/2018
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Email Campaign Reports

July 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1707 1704 590 26 6
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Reminder: Last week of Yoga - 07/23/2018
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Thank You !!


