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Service Desk Reports July 2019
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Total New Vs Closed Requests
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1 Closed Requests 69 55 30 142 34 0 87 48 0 37 0 7 2 17
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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Status

Open

Completed Assigned to Level Assigned to Waiting for User  No Response
2 Vendor
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Number of Visits

Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

H Feb-19 507 56,150 51,246 96,448 40,211 15,167
H Mar-19 434 79,732 51,088 90,365 42,133 17,915
OApr-19 482 87,828 57,683 117,632 48,178 14,593
B May-19 479 60,739 59,358 42,996 51,835 16,884
o Jun-19 558 76,292 37,251 13,024 40,463 24,158
W Jul-19 609 70,717 36,727 14,466 42,437 27,554
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Number of Visits

Web Visits Per Month - HSP Micro Sites
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Rosso Seeds - The . .
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Pizzeria ace son
1 Feb-19 780 2,172 888 470 - 242 199 3,213
m Mar-19 781 2,069 1,042 484 - 292 205 3,145
M Apr-19 796 1,889 1,154 487 215 220 3,457
mMay-19| 630 1,626 711 313 158 197 3,256
B Jun-19 423 1,591 501 353 - 118 206 2,544
mJul-19 486 1,725 470 357 145 232 2,408
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC

H Feb-19 99 739 351
H Mar-19 129 663 279
M Apr-19 205 910 352
H May-19 210 898 274
M Jun-19 150 530 246
= Jul-19 104 324 215
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July 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseumn
B Search Engine 222 22,266 27,323 10,291 10,369 18,341
m Referring Sites 5 1,376 1,665 961 1,918 3,887
M Direct Traffic 376 8,076 7,552 3,148 10,369 4,468
O Campaigns 6 37,647 187 66 137 228
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. Rosso Seeds The . .
McKays The Lab Morfaton Weddings Oro's Marketpla | Traditions | Edmondso University
Fig at UscC . . Club
Pizzeria ce n

m Search Engine 208 902 270 120 197 0 57 18 1,010
M Referring Sites 46 167 56 8 2 0 13 79 81
H Direct Traffic 225 568 141 84 156 0 71 126 1,285
O Campaigns 7 88 3 3 2 0 4 9 32
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July 2019 Traffic Sources - Other Sites
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0 Figueroa Press Weddings at USC Custom-publishing
B Search Engine 44 120 42
M Referring Sites 11 8 36
M Direct Traffic 48 84 244
O Campaigns 1 3 2
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
M Feb-19 0:30 2:35 4:21 1:00 2:05 1:06
B Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
B Apr-19 0:35 2:35 4:16 1:05 3:57 1:23
B May-19 0:32 2:36 3:36 1:09 2:22 1:15
© Jun-19 0:33 2:33 3:25 1:27 2:19 1:12
Jul-19 0:44 2:05 3:08 1:34 2:23 1:17
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Average Time Spent on Website - HSP Micro Sites
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W Feb-19 1:27 1:25 1:16 1:21 0:00 0:32 1:16 2:10
B Mar-19 2:06 1:27 1:26 1:15 0:00 1:07 0:48 2:06
m Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55
OMay-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
®Jun-19 2:28 1:32 1:15 1:40 0:00 0:57 1:53 2:50
Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
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Time (in hours)
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Bookstore Charts
10 Most Viewed Pages - July 2019
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Bookstore Charts
10 Most Purchased Products - July 2019
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70 B SC Interlock Mens Air Zoom Pegasus FA19 Cardinal
W APPLE MACBOOK PRO 15in TB 5G 2019 8-Ci9 512GB

60

m APPLE MACBOOK PRO 15in TB SILVER 2019 8-C i9 512GB
| SC Interlock Womens Air Zoom Pegasus FA19 Cardinal

m USC Shield Alumni License Plate Frame Chrome

W USC Store eGift Card

W MacBook Air 13in 1.6GHz G-8i5 128GB - Space Gray

M 27in iMac Retina 5K 3.1GHzi5 1TB
30
W 0617 MACBOOK PRO 13-INCH
m APPLE IPAD PRO 11-INCH WI-FI + CELLULAR 2018 512GB
20 SILVER
10
0 I . [
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A New USC tradition, The 2019 Official Tee is
Here! ¥ - Mon, Jul 01, 2019 10:00 am
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Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

B BKS List 93,218 93,208 15,075 1,089 96
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4th of July Sale: Buy 2 Get 1 FREE Use Code:
B2G1F - Tue, Jul 02, 2019 5:00 pm
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0 . —_—
Total Sent T.otal unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 93,072 93,044 21,348 1,150 115
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SALE SALE SALE: Buy 2 Get 1 FREE Use Code:
B2G1F - Thu, Jul 04, 2019 10:30 am

100,000
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70,000
60,000
50,000
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10,000 .
0 ) —
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 92,935 92,913 20,083 930 105
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Hello Trojan! We've got you covered!¥ - Tue, Jul 09, 2019
11:03 am

3,500
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500
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Total Sent Total delivered Unigue Opens Umque Cllcks Unsubscribes

W BKS List 2,860 2,860 1,650 6
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Shoe Pop-Up Shop! Birkenstock, Ugg, Clarks and
More! - Thu, Jul 11, 2019 8:42 am

1,400
1,200
1,000
800
600
400

200 .
0

Total Sent T_otal Unigue Opens  Unigue Clicks | Unsubscribes
delivered

B BKS List 1,325 1,325 219 5 1
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Shoe Pop-Up Shop! Birkenstock, Ugg, Clarks and
More! Last day today! - Fri, Jul 12, 2019 9:15am
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Total Sent T_otal Unigue Opens Unique Clicks = Unsubscribes
delivered

W BKS List 1,324 1,523 195 7 0
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Trojan Basics are Classic for Every Season - Wed,
Jul 17,2019 4:00 pm
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Total Sent T.Gtal Unique Unigue Clicks | Unsubscribes
delivered Opens

mBKS List 93,193 93,092 22,497 1,085 75
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It's Time for the 2019 USC Football Schedule Tee!
- Thu, Jul 18, 2019 3:00 pm
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93,106

Total
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93,015

Unique
Opens

22,670

Unique Clicks

581

Unsubscribes

73
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USC Nike Air Zoom Pegasus 36 Coming Monday! -
Fri, Jul 19, 2019 12:00 pm
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Total Sent T.c:tal Unique Unigue Clicks | Unsubscribes
delivered Opens

B BKS List 93,029 92,987 23,469 219 77
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072119 USC Nike Air Zoom Pegasus Coming Soon
2 -Sun, Jul 21,2019 12:00 pm
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Total Sent T.otal Unique Unique Clicks | Unsubscribes
delivered Opens

W BKS List 92,947 92,899 21,924 180 62
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USC Nike Air Zoom Pegasus 36 Has Landed - Mon,
Jul 22,2019 7:00 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 . e
Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 92,896 92,848 20,627 1,551 85
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USC Nike Air Zoom Pegasus 36 Is Now In Stock! -
Mon, Jul 22, 2019 2:00 pm
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Total Sent T.otal Unique Unique Clicks = Unsubscribes
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W BKS List 92,822 92,782 21,596 1,228 125
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Introducing Macki x USC! - Wed, Jul 24, 2019

12:00 pm
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Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 92,640 92,615 25,249 1,989 103
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SC Outlet at HSC Bookstore! - Mon, Jul 29, 2019

2:00 pm
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200 .
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Total Sent Total Unigue Opens  Unigue Clicks | Unsubscribes
delivered

m BKS List 1,322 1,319 265 18 0
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Save on a Mac or iPad for college. Get Beats. - Wed, Jul 31,
2019 12:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

Total Sent Total delivered Unigue Opens Unique Clicks Unsubscribes
W BKS List 92,474 92,423 20,202 1,402 55
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Save on a Mac or iPad for college. Get Beats. - Wed, Jul
31,2019 1:00 pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Jul
31,2019 2:00 pm

3,000

2,500
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500 I
0

Total Sent Total delivered = Uniqgue Opens Unigue Cllcks Unsubscribes
W BKS List 2,792 2,792 1,015 1
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Save on a Mac or iPad for college. Get Beats. - Wed,
Jul 31,2019 2:15 pm
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Total Sent | Total delivered Unigue Opens = Unigue Clicks = Unsubscribes
B BKS List 6,210 6,208 2,248 166 5
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Summer Update - July 1, 2019 - Mon, Jul 01, 2019

10:15 pm
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Total Sent T.otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1,622 1,616 501 116 1




USC Auxiliary Services

Information Technology

Email Campaign Reports July 2019

Argentina vs. Chile — Don't miss out! - Mon, Jul
22,2019 9:00 am

80,000

70,000

60,000

50,000
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10,000 .

0 _— N

Total Sent de-lri?.r;arled Lé;;eqi Unique Clicks = Unsubscribes

m COL List 74,393 74,084 12,518 741 574



USC Auxiliary Services

Information Technology

Percentage

100

99

98

97

96

95

93

92

91

90

Customer Satisfaction Report
July 2019

Customer Satisfaction
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