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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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H Jan-16 1,183 40,837 37,402 32,419 51,542 0 41,163
H Feb-16 1,015 40,476 35,346 37,434 42,867 0 27,775
B Mar-16 1,045 41,369 42,314 34,915 42,190 0 30,569
OApril-16 1,204 45,806 60,889 39,713 44,228 0 47,134
H May-16 1,145 37,914 52,092 23,658 46,236 0 20,462
M June-16 962 22,992 33,307 10,379 37,806 0 30,853
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Web Visits Per Month - HSP Micro Sites
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B McKays 1822 1424 1816 1625 1459 1193
M The Lab 3111 2709 3365 2741 2274 2516
Moreton Fig 1612 1713 1978 1933 1330 966
W Rosso Oro's Pizzeria 460 552 626 621 481 400
Seeds Marketplace 973 1135 1044 1062 717 604
Traditions 973 1099 1039 1126 780 362
B The Edmondson 168 104 151 116 76 93
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Web Visits Per Month - Other Sites
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B Figueroa Press 104 102 119 206 143 96
B Gamble-house Store 438 324 278 316 280 213
O USC Radisson Event 77 81 68 153 125 106
B Weddings at USC 578 465 0 0 0 0
m Custom-publishing 1,819 1,122 1,038 498 1,261 305
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June 2016 Traffic Sources - BU Main Sites
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M Search Engine 687 14,023 22829 7,291 25,261 0 23,002
M Referring Sites 202 1,655 5,909 1,577 4,654 0 2,335
M Direct Traffic 73 3,888 4,399 1,294 7,666 0 5,257
0O Campaigns 0 3,308 0 0 2 0 0
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June 2016 Traffic Sources - HSP Micro Sites
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June 2016 Traffic Sources - Other Sites
180
160
140
120
100
80
60
40
20
0 .
Figueroa Press Gamls)tlz;I;ouse Weddings at USC USCEF:,Z?:SO" pﬁf;lt:thg
B Search Engine 46 72 0 40 42
M Referring Sites 30 107 0 51 108
M Direct Traffic 20 30 0 15 155
O Campaigns 0 0 0 0 0
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
June 2016

Average Time Spent on Website - BU Main Sites
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Average Time Spent on Website - HSP Micro Sites
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Event Pizzeria ace on
M Jan-16 3:09 2:26 2:23 0:59 1:58 1:23 2:02 1:26 0:59
H Feb-16 2:48 2:31 2:10 0:45 2:07 1:24 1:49 2:11 1:11
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Average Time Spent on Website - Other Sites
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Bookstore Charts
10 Most Searched Items - June 2016
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Bookstore Charts
10 Most Viewed Pages - June 2016
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Bookstore Charts
10 Most Purchased Products June 2016
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TSP Mobile App Stats
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Score with USC's Newest Nike Golf Shoe
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Toast to the Dark with USC Blackout Glassware
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Customer Satisfaction
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