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Service Desk Reports June 2019
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Total New Vs Closed Requests
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Open Requests Aging Report

180

160

140

120

# of Requests
(o)} co 5
3 8 8

~
o

]
o

0

0-7 Days

8-14 Days

15-21 Days

22+ Days

M # of requests

28

32

15

166




USC Auxiliary Services

Information Technology

Service Desk Reports June 2019

20

18

16

14

12

10

# of Web Requests Opened By Status

Open

Completed A55|gned to Leuel Assigned to Wartlng for User  No Response
Vendor

In Progress




USC Auxiliary Services

Information Technology

Service Desk Reports June 2019

# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Jan-19 556 59,029 44,971 90,966 44,468 61,001
EFeb-19 507 56,150 51,246 96,448 40,211 15,167
O Mar-19 434 79,732 51,088 90,365 42,133 17,915
B Apr-19 482 87,828 57,683 117,632 48,178 14,593
B May-19 479 60,739 59,358 42,996 51,835 16,884
W Jun-19 558 76,292 37,251 13,024 40,463 24,158
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Web Visits Per Month - HSP Micro Sites
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W Jan-19 1,454 2,107 939 429 - 589 227 3,701
® Feb-19 780 2,172 888 470 - 242 199 3,213
B Mar-19 781 2,069 1,042 484 - 292 205 3,145
H Apr-19 796 1,889 1,154 487 0 215 220 3,457
H May-19 630 1,626 711 313 0 158 197 3,256
N Jun-19 423 1,591 501 353 - 118 206 2,544
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC

B Jan-19 90 986 0
H Feb-19 99 739 351
m Mar-19 129 663 279
B Apr-19 205 910 352
B May-19 210 898 274
¥ Jun-19 150 530 246
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June 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseumn
B Search Engine 184 21,885 27,875 8,876 29,216 16,399
m Referring Sites 5 1,265 1,811 906 2,080 916
M Direct Traffic 358 7,802 7,434 3,176 9,077 5,677
O Campaigns 11 257 131 66 90 1,163
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June 2019 Traffic Sources - HSP Micro Sites
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H Search Engine 193 825 304 128 187 0 42 15 975
M Referring Sites 37 113 53 10 6 0 17 74 159
o Direct Traffic 182 577 131 106 149 0 54 106 1,388
O Campaigns 11 76 13 2 11 0 5 11 22
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June 2019 Traffic Sources - Other Sites
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Figueroa Press

Weddings at USC

Custom-publishing

B Search Engine 46 128 36
M Referring Sites 3 10 65
m Direct Traffic 101 106 425
O Campaigns 0 2 4
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Average Time Spent on Website - BU Main Sites
6:00
4:48
7
E 3:36
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E 2:24
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Dec-18 1:14 321 3:14 1:03 2:03 1:24
H Jan-19 0:48 2:18 3:46 1:05 2:11 1:22
M Feb-19 0:30 2:35 4:21 1:00 2:05 1:06
B Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
= Apr-19 0:35 2:35 4:16 1:05 3:57 1:23
May-19 0:32 2:36 3:36 1:09 2:22 1:15
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Average Time Spent on Website - HSP Micro Sites
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M Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52
M Jan-19 1:14 1:23 1:02 1:07 0:00 0:40 1:56 1:46
W Feb-19 127 1:25 1:16 121 0:00 0:32 1:16 2:10
O Mar-19 2:06 1:27 126 115 0:00 1:07 0:48 2:06
= Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55
May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
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Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing
W Dec-18 1:37 0:27 2:11 4:08
W Jan-19 1:22 0:00 2:38 4:17
W Feb-19 1:33 0:00 2:43 2:56
O Mar-19 0:45 0:00 1:45 2:43
= Apr-19 121 0:00 1:39 3:03
May-19 2:42 0:00 1:52 4:09
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Bookstore Charts
10 Most Viewed Pages - June 2019
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Bookstore Charts
10 Most Purchased Products - June 2019
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060419 Spirit Of Troy 50th - Tue, Jun 04, 2019

4:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .
0

Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

mBKSList 84,903 84,876 20,314 1,206 64
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The Perfect Gift for a Trojan Dad! - Tue, Jun 11,

2019 3:00 pm
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 l
0 .
Total Sent de-:—i?.rtearled Lér;lgx: Unique Clicks = Unsubscribes

M BKS List 84,825 84772 21,283 831 63
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Start Counting Down to Trojan Football... - Sat,
Jun 15, 2019 2:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 ) E—
Total Sent Tptal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,109 91,067 22,184 1,207 73
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Tomorrow — 20% Off Your USC Favorites - Tue, Jun 18, 2019
12:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000

20,000
10,000 .
0
Total Sent Total delivered Unigue Opens Unigue Clicks Unsubscribes
W BKS List 91,028 90,990 21,224 1,050 85
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Score Great Savings on USC Gear Today! - Wed,
Jun 19, 2019 6:00 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

m BKS List 90,962 90,927 18,453 1,156 85
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20% off Exclusive USC Styles! What are you
waiting for? - Wed, Jun 19, 2019 12:30 pm

100,000
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60,000
50,000
40,000
30,000
20,000

10,000 .

0 ; —_—
Total Sent T_otal Unique Unigue Clicks = Unsubscribes
delivered Opens

mBKSList 92,165 91,815 19,549 1,061 97
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20% off Exclusive USC Styles! What are you
waiting for? - Wed, Jun 19, 2019 12:30 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 . —
Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

mBKSList 92,165 91,815 19,549 1,061 97
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Ending Soon: Take 20% off at USC Bookstore -
Wed, Jun 19, 2019 5:45 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,849 91,730 19,347 866 91
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More Days to Save 20% - Online Only! - Thu, Jun
20,2019 7:45 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 ; —
Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,673 91,633 18,378 774 111
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USC Summer Savings Won't Last! - Sat, Jun 22,

2019 3:00 pm
100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .
0 . —
Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,515 91,479 18,422 723 86
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Last Chance to Save! Our Online Sale Ends
tonight. - Sun, Jun 23, 2019 2:00 pm
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90,000
80,000
70,000
60,000
50,000
40,000
30,000
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10,000 .

0 . —_—
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,431 91,403 17,776 601 76
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Flash Sale - $75 Off USC Bulova Watches! - Mon,
Jun 24,2019 9:15 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 :
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 91,357 91,326 19,732 1,642 120
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10,000

0

W BKS List

BOGO 50% Off on USC Clothing, Gifts,
Accessories & More! - Wed, Jun 26, 2019 11:45

Total Sent

94,188

pm
Total Unigue . . .
delivered Opens Unigue Clicks | Unsubscribes
94,156 19,997 1,408 72
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You Can't Miss This -BOGO 50% Off on USC
Clothing, Gifts, Accessories & More! - Thu, Jun
27,2019 2:00 pm

100,000

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .

0 ; —
Total Sent T.otal Unique Unigue Clicks = Unsubscribes

delivered Opens

W BKS List 94,109 94,083 18,627 791 82
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USC Trojans Exclusives - Buy One Get One 50%
Off! - Fri, Jun 28, 2019 8:00 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 :
Total Sent T_otal Unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 93,939 93,914 17,658 5L 84
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Don't Miss These Deals on USC Favorites! - Fri, Jun 28, 2019
6:00 pm

Total Sent Total delivered Unigue Opens Unique Clicks Unsubscribes
W BKS List 93,838 93,718 15,190 381 88
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Buy One Get One 50% Off - Now through Sunday! - Sat,
Jun 29, 2019 10:00 am

100,000

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 -
0

Total Sent Total delivered Unigue Opens Unigue Clicks Unsubscribes
B BKS List 93,725 93,648 13,762 335 94
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Buy One Get One 50% Off Savings End Tomorrow! -
Sat, Jun 29, 2019 6:00 pm

100,000

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .
0

Total Sent Total delivered = Unigue Opens Unigue Clicks Unsubscribes
B BKS List 93,618 93,607 15,538 376 106
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Buy One Get One 50% Off Savings End Tomorrow! -
Sat, Jun 29, 2019 6:00 pm
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90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .
0

Total Sent Total delivered = Unigue Opens Unique Clicks Unsubscribes
B BKS List 93,618 93,607 15,538 376 106
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Buy One Get One 50% Off Savings End Tomorrow! -
Sat, Jun 29, 2019 6:00 pm

100,000

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000 .
0

Total Sent Total delivered = Unique Opens Unique Clicks Unsubscribes
B BKS List 93,618 93,607 15,538 376 106
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Invitation to Summer Yoga Series - Thu, Jun 06,

2019 6:00 pm
1,800
1,600
1,400
1,200
1,000
800
600
400
200
0 .
Total Sent deTiz;a:ed Lg;‘gxs Unigue Clicks = Unsubscribes

B HSP List 1,639 1,634 634 35 3
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Invitation to Summer Yoga Series - Thu, Jun 06,

2019 6:00 pm
1,800
1,600
1,400
1,200
1,000
800
600
400
200
0 . —
Total Sent deTi?E!ed Lé;;'g;f Unique Clicks = Unsubscribes

B HSP List 1,639 1,634 634 35 3
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University Club of USC - Year in Review - Wed, Jun
19,2019 12:00 pm

1,800
1,600
1,400
1,200
1,000
800
600
400
200
0

Total Sent T.c:tal Unigue Opens  Unique Clicks = Unsubscribes

delivered

m HSP List 1,612 1,608 567 4 0
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Reminder to RSVP for Farewell Reception
honoring Dr. Wanda Austin - Thu, Jun 20, 2019

10:00 am
1,300
1,600
1,400
1,200
1,000
800
600
400
200
0
Total Sent T_otal Unigue Opens  Unique Clicks | Unsubscribes
delivered

W HSP List 1,613 1,608 583 16 0
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Argentina vs Chile - Mon, Jun 10, 2019 5:31 pm

2000
1800
1600
1400
1200
1000
200
600
400
200 I
0 |
Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

W COL List 1847 1,845 484 129 2
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Argentina vs Chile - Mon, Jun 10, 2019 5:34 pm

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000 .
0 . —
Total Sent deTizza:ed Lé;;gl‘nj: Unigue Clicks | Unsubscribes

m COL List 6,906 6,977 1,577 221 17
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Argentina vs Chile - Mon, Jun 10, 2019 5:35 pm

6,000
5,000
4,000
3,000
2,000
1,000 l
0 : —
Total Sent deﬁffrled Lé;;gxf Unique Clicks = Unsubscribes

m COL List 5,557 5,525 1,289 127 11
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Argentina vs Chile - Mon, Jun 10, 2019 5:36 pm

6,000
5,000
4,000
3,000
2,000
1,000 l
0 Total Unigue . _. .
Total Sent delivered Opens Unique Clicks | Unsubscribes

W COL List 5,613 5,511 1,292 100 6
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Argentina vs Chile Soccer Match - Wed, Jun 12,

2019 7:36 am
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000
0 = -
Total Sent deTi?..rtearled Lg;'gg: Unigue Clicks = Unsubscribes

W COL List 76,275 75,224 9,288 718 487
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Argentina Vs Chile - Thu, Jun 13, 2019 4:58 pm

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000

0 I

Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

mCOL list 43,730 40,434 3,244 164 140
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Argentina vs Chile Soccer Match - Wed, Jun 12,

2019 7:36am
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

. ] o o
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

m COL List 76,275 75,224 9,288 718 487
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Argentina Vs Chile - Thu, Jun 13, 2019 5:06 pm

3,500

Total Unigue
delivered Opens

3,000
2,500
2,000
1,500
1,000

500

0

Total Sent Unigue Clicks = Unsubscribes

mCOL List 2,909 2,862 527 31 13
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Argentina vs Chile - Thu, Jun 13, 2019 5:10 pm

3,000
2,500
2,000
1,500
1,000
500
I
J Total Unique . . .
Total Sent delivered Opens Unigue Clicks | Unsubscribes

W COL List 2,386 2,359 412 16 13
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Coliseum Renovation Update — June 2019 - Wed,
Jun 19,2019 11:16am

300
250
200
150
100
50 I
0
Total Sent T.Gtal Unique Opens  Unique Clicks | Unsubscribes
delivered

W COL List 271 265 148 87 0



USC Auxiliary Services

Information Technology

Email Campaign Reports June 2019

Brazil vs. Peru — Pre-Sale Alert - Thu, Jun 20, 2019

10:00 am
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
’ Total Uni - e
Total Sent deli?;;ared Gr:::eqxse Unique Clicks = Unsubscribes

B COL List 75,077 74,724 13,391 1,164 570
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Customer Satisfaction Report
June 2019

Customer Satisfaction

I

i’ {\"
0 v.Q‘ @‘3‘“ 3\)

Month




USCAuX111ary Services

Information 1echne

Thank You !!



