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BKS HOU RAD HSP TRX EXEC SS-HR SS-FIN OTHER SS-IT ATH DES Coli

Total Requests 93 37 3 133 19 7 58 46 723 89 5 0 7

Closed Requests 92 34 3 108 17 7 49 41 721 44 5 0 6
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0-7  Days 8-14 Days 15-21 Days 21+ Days

# of requests 5 21 11 330
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aux.usc.edu Bookstore Housing Hospitality Transportation
BKS - Other

(Flower shop)
Coliseum

Oct-14 1,009 40,654 22,264 30,685 42,996 362 13,825

Nov-14 975 43,773 26,083 28,182 38,194 401 21,038

Dec-14 798 58,119 20,156 22,222 33660 283 12,071

Jan-15 1,090 40,846 35,519 25,379 47646 344 21,579

Feb-15 989 34,760 32,293 29,135 39228 600 25,677

Mar-15 1,162 38,446 39,986 29,649 41380 387 71,606
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Web Visits Per Month - BU Main Sites 
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Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15

McKays 1,038 1,446 972 1278 1095 1195

The Lab 2,187 3,035 1,936 2545 2045 2403

Moreton Fig 1,886 1,871 1,475 1735 1518 1671

Rosso Oro's Pizzeria 884 843 626 740 780 807

Seeds Marketplace 898 1,123 915 977 744 714

Traditions 1,123 1,677 819 1090 730 760

The Edmondson 22 220 152 135 169 170
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Web Visits Per Month - HSP Micro Sites 
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CampSark Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Oct-14 799 211 355 117 729 662

Nov-14 1,066 114 355 114 588 573

Dec-14 1,338 132 391 119 540 1,415

Jan-15 3,411 109 375 133 805 2,261

Feb-15 4,349 153 314 111 665 981

Mar-15 7,251 127 356 105 911 1,514
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Web Visits Per Month - Other Sites 
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum

Search Engine 821 24,103 26,054 23,103 26,372 183 58,705

Referring Sites 149 2,875 5,499 2,299 5,786 81 1,500

Direct Traffic 190 6,631 8,155 4,172 8,718 90 10,618

Campaigns 0 4,560 7 5 1 0 0
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March 2015 Traffic Sources - BU Main Sites 

McKays The Lab Moreton Fig
Weddings at

USC
Rosso Oro's

Pizzeria
Seeds

Marketplace
Traditions

The
Edmondson

Search Engine 719 1,796 896 386 441 378 471 17

Referring Sites 300 258 604 389 260 285 209 37

Direct Traffic 143 224 147 110 95 39 50 79

Campaigns 0 72 0 0 0 0 0 28
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Coach Sark
Camp

Figueroa
Press

Gamble-
house Store

Weddings
at USC

USC
Radisson

Event

Custom-
publishing

Search Engine 4,348 75 107 386 54 243

Referring Sites 895 40 165 389 35 332

Direct Traffic 1,464 11 80 110 15 939

Campaigns 0 0 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseum

Oct-14 1:58 3:44 3:09 1:17 2:01 1:56 1:35

Nov-14 1:08 3:55 3:49 1:15 1:58 2:29 1:40

Dec-14 1:28 5:00 3:43 1:11 2:40 0:57 1:29

Jan-15 1:26 3:07 4:06 1:18 4:02 1:35 1:41

Feb-15 1:26 3:41 4:37 1:13 3:44 1:35 1:47

Mar-15 0:56 3:48 5:14 1:09 3:39 1:19 1:43
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Average Time Spent on Website - BU Main Sites 
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McKays The Lab
Weddings at

USC

USC
Radisson

Event
Moreton Fig

Rosso Oro's
Pizzeria

Seeds
Marketplace

Traditions
The

Edmondson

Oct-14 2:14 2:22 1:39 0:33 2:37 1:12 2:06 1:02 2:22

Nov-14 2:28 2:20 2:28 0:17 2:13 1:01 1:37 1:15 2:38

Dec-14 2:21 1:45 2:33 0:54 1:58 1:05 2:22 1:44 2:06

Jan-15 2:21 1:45 2:33 0:54 1:58 1:05 2:22 1:44 2:06

Feb-15 1:15 1:08 2:00 0:27 1:20 1:32 1:03 0:52 2:06

Mar-15 1:19 1:03 2:04 0:47 1:23 1:09 1:12 0:55 1:18

0:00

0:28

0:57

1:26

1:55

2:24

2:52

Ti
m

e 
(i

n
 h

o
u

rs
) 

Average Time Spent on Website - HSP Micro Sites  
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Coach Sark
Camp

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at

USC
Custom-

publishing

Oct-14 1:02 2:06 2:52 0:50 2:01 3:36

Nov-14 1:03 2:11 2:39 0:33 1:39 2:19

Dec-14 1:03 3:19 3:25 0:17 2:38 6:02

Jan-15 1:25 0:36 2:51 0:54 2:33 6:07

Feb-15 1:19 1:23 2:46 0:27 2:00 4:07

Mar-15 1:50 0:47 4:27 0:47 2:04 5:30
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Average Time Spent on Website - Other Sites  
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Bookstore Charts 
10 Most Searched Items - March 2015 
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Bookstore Charts 
10 Most Viewed Pages - March 2015 
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Bookstore Charts 
10 Most Purchased Products March 2015 

USC Alumni Heavy Chrome Shield
License Frame
USC Class of 2015 Shield Logo Sash

USC Class of 2015 Logo Sash

USC Trojans Heavy Chrome Shield
License Frame
USC Cardinal Shield Folder

USC Alumni Solid Brass Shield License
Frame
USC Cardinal Logo Folder

USC Cardinal Tackle Twill Pullover
Hood
USC Black Tackle Twill Pullover Hood

USC Cardinal Tackle Twill Crew 02D
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 19275 19177 3119 177 11
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List (segment) 9473 8470 1431 49 9

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10000

Hell's Kitchen Takes Over The Lab!  
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 19210 19184 3679 477 15
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 14243 14240 8543 1031 16
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Class of 2015 ... Cap & Gown Rental Deadlines  
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (segment) 368 368 119 9 1
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Don't Miss Out... Drink Specials at The Edmondson! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List (segment) 3026 2960 629 44 7
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

TSP AAA fall 2014 for IT
(3/10/2015)

10681 10398 3845 141 21
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AAA Movie Ticket Giveaway for Spring Break! 
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 1544 1543 380 32 2
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Today is Apple Tax-Free Day 
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 19450 19418 5217 823 15
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List (segment) 19393 19370 4725 435 19
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (segment) 369 369 129 6 1
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St. Patrick's Day Lounge Specials at The Edmondson!!  
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Confidential 

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services 

IT February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Services 


