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Web Visits Per Month - BU Main Sites
70,000
60,000
» 50,000 |
iz
2 40,000 - _
1)
@
<2 30,000 -
£
S
Z 20,000 -
10,000 -
0 T tati BKS - Oth
aux.usc.edu Bookstore Housing Hospitality ransportatio ) er Coliseum
n (Flower shop)
B Oct-15 1,169 39,651 22,324 29,249 46099 0 22,025
H Nov-15 952 57,209 24,016 29,442 41,236 0 25,221
B Dec-15 962 60,248 20,334 23,070 30,288 0 17,835
OlJan-16 1,183 40,837 37,402 32,419 51,542 0 41,163
M Feb-16 1,015 40,476 35,346 37,434 42,867 0 27,775
m Mar-16 1,045 41,369 42,314 34,915 42,190 0 30,569
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

Web Visits Per Month - HSP Micro Sites
4000
3500
3000
2
‘»
S 2500 -+
o 2000 -
)]
o)
€ 1500 -
=]
2
1000 M — — - -
500 - = —
0 .
Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16
B McKays 1383 1410 1010 1822 1424 1816
B The Lab 2850 2708 1959 3111 2709 3365
Moreton Fig 1854 1504 1046 1612 1713 1978
W Rosso Oro's Pizzeria 630 703 514 460 552 626
Seeds Marketplace 1336 1016 921 973 1135 1044
Traditions 1241 1257 773 973 1099 1039
® The Edmondson 161 163 151 168 104 151
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports

March 2016

000 Web Visits Per Month - Other Sites
1,800
1,600
1,400
=
(72}
< 1,200
o
ot 1,000
o
o
€ 800
=]
2
600
400
200
0 .
Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16
B CampSark 292 0 0 0 0 2
M Figueroa Press 197 97 88 104 102 119
B Gamble-house Store 345 334 604 438 324 278
0O USC Radisson Event 89 86 62 77 81 68
B Weddings at USC 510 370 356 578 465 0
B Custom-publishing 585 719 1,086 1,819 1,122 1,038
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

March 2016 Traffic Sources - BU Main Sites

35,000
30,000
25,000
20,000
15,000
10,000
5,000
0 = ; — - :
aux.usc.edu Bookstore Housing Hospitality | Transportation | BKS - Other Coliseum
M Search Engine 771 23,656 28,264 28,537 30,009 0 21,872
B Referring Sites 184 4,229 5,860 2,457 4,343 1] 2,295
H Direct Traffic 86 10,875 7,901 3,782 7,732 0 6,136
0O Campaigns 0 1,991 0 34 15 0 5
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports

March 2016

March 2016 Traffic Sources - HSP Micro Sites
1,800
1,600
1,400
1,200
1,000
800
600
400
200 L
0 B |
Moreton | Weddings |Rosso Oro's Seeds - The
McKays The Lab Fig at USC Pizzeria Mark:tplac Traditions Edmondson
B Search Engine 825 1,616 1,163 321 399 515 614 11
H Referring Sites 330 357 620 90 104 443 331 82
H Direct Traffic 122 239 171 51 119 70 75 53
0O Campaigns 0 0 0 0 0 0 0 0
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

March 2016 Traffic Sources - Other Sites

800

700

600

500

400

300

200

100

0 L_L |-
Coach Sark Figueroa Gamble- Weddings at | USC Radisson Custom-
Camp Press house Store usc Event publishing
M Search Engine 0 71 116 321 47 151
M Referring Sites 0 26 94 90 4 176
M Direct Traffic 2 20 58 51 17 711
O Campaigns 0 0 0 0 0 0
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT

Website Reports

March 2016

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.

Average Time Spent on Website - BU Main Sites
9:36
8:24
7:12
E
> 6:00
o
<
£ 448
£ 3:36
£
2:24
0:00 T tati
aux.usc.edu Bookstore Housing Hospitality ranspnor a0 | Bks - Other Coliseum
M Oct-15 1:36 4:05 3:00 1:26 4:27 0:00 1:34
W Nov-15 1:20 5:24 3:38 1:22 2:37 0:00 1:33
M Dec-15 1:05 4:24 6:37 1:12 4:35 0:00 1:37
W Jan-16 1:16 3:21 8:18 1:23 2:55 0:00 1:26
Feb-16 1:.04 3:24 7:54 1:10 3:59 0:00 1:38
Mar-16 1:13 3:43 3:39 1:17 1:43 0:00 1:54
Confidential:




USCAUXILIARYSERVICESIT
Website Reports
March 2016

Average Time Spent on Website - HSP Micro Sites
3:50
3:21
2:52 r
Z 224 "
>
2
£ 155 [
Y
E 126 .
'—
0:57 —
0:28 _
0:00 usc Seed Th
. . eeds e
McKays The Lab Weddings Radisson Mor.eton ROS.SO O-ro s Marketplac| Traditions | Edmondso
at USC Fig Pizzeria
Event e n
M Oct-15 2:24 2:21 1:57 0:59 2:29 1:27 1:42 2:17 1:22
m Nov-15 2:08 2:09 2:42 2:19 2:33 1:21 1:33 1:47 1:31
H Dec-15 2:31 2:09 3:26 1:07 1:58 1:04 1:22 1:06 0:36
OlJan-16 3:09 2:26 2:23 0:59 1:58 1:23 2:02 1:26 0:59
Feb-16 2:48 2:31 2:10 0:45 2:07 1:24 1:49 2:11 1:11
Mar-16 1:40 1:20 0:00 1:19 0:52 1:19 1:10 0:48 1:28
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

Average Time Spent on Website - Other Sites
10:48
9:36
8:24
7:12
? 6:00
>
o
=
£ 4:48
1
£ 3:36 =
[
2:24 -
1:12 ] —
0:00
Coach Sark Fioueroa Press Gamble-house | USC Radisson | Weddings at Custom-
Camp g Store Event usc publishing
W Oct-15 1:11 0:46 2:08 0:59 1:57 3:06
W Nov-15 0:00 1:49 3:31 2:19 2:42 2:21
W Dec-15 0:00 0:44 5:29 1:07 3:26 4:49
OJan-16 0:00 1:00 3:12 0:59 2:23 5:53
Feb-16 0:00 1:09 3:05 0:45 2:10 3:01
Mar-16 9:52 1:37 1:54 1:19 0:00 4:05
Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

Bookstore Charts
10 Most Searched Items - March 2016

Number of Unique Searches

S (} ’6(6

e \$
SN e Q°
S‘%‘ ,ad“ \'a(\\\

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

Bookstore Charts
10 Most Viewed Pages - March 2016

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000

Number of Page views

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

Bookstore Charts
10 Most Purchased Products March 2016

200
180 O USC Class of 2016 Shield Logo
Sash
B USC Alumni Heavy Chrome
160 Shield License Frame 13K
O USC Class of 2016 Logo Sash
140
B USC Trojans Heavy Chrome
120 Shield License Frame 13)
O USC Cardinal Logo Folder
>
] ack Paper Folder
%)0 @ USC Black P Fold
>
%0 0O USC Gold Scenic Palm Tree Shirt
B USC Cardinal Tackle Twill
60 Pullover Hood
@ USC Cardinal Shield Large Gift
40 Bag
USC Cardinal Tackle Twill Crew
20 07B
0

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
March 2016

TSP Mobile App Stats

600

497

500

400

O Usage

| # of Downloads
300

200

100

Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Email Campaign Reports
March 2016

Trojan Family Savings on iPad Air
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Commencement 2016
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Savings on iPad Air Ending Soon!
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ResDining Theme Nights Focus Group Information

20

18

16

14

12

10

Total Sent

Total
delivered

Unique
Opens

Unique Clicks

Unsubscribes

M HSP List

19

19

10

0

0

Confidential:

The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT
February not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Email Campaign Reports
March 2016

CORRECTION on pre-order dates. Commencement 2016
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New Nike Styles are Springing Up
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Restaurants of USC - St. Patrick's Day 2016!
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LA Sports Arena Bruce Springsteen - CONCERT INFORMATION
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