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70,000 Web Visits Per Month - BU-Main Sites
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Number of Visits
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0 BKS - Oth
) . ) - Other )
TU EREATE aux.usc.edu Bookstore Housing Hospitality | Transportation (Flower shop) Coliseum
M Oct-16 1,264 25,507 22,771 35,703 47,315 0 56,647
T H E B E ST U S E M Nov-16 916 42,344 26,035 38,412 44,640 0 63,397
EXP E RI E N E E O Dec-16 782 57,152 20,302 26,048 31,078 0 44,526
[ ] Jan-17 848 49,618 45,712 37,772 51,622 0 19,033
0
0

BESTPEOPLE. W Feb-17 590 26,905 47,189 40,805 39,737
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Web Visits Per Month - HSP Micro Sites
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EXP E RI E N EE B McKays 1,672 1,059 1,421 1,504 1,260 1,518
. H The Lab 2,366 2,073 1,524 1,690 1,677 2,018

BESTPEOPLE.
BESTPRODUCT. Moreton Fig 1,379 1,153 870 1,373 1,495 1,570
BESTSERVICE. W Rosso Oro's Pizzeria 559 565 375 481 470 476
Seeds Marketplace 1,161 855 774 931 847 1,011
Traditions 1,467 741 623 880 695 665
USCBOOKSTORES. USCHOSPITALITY. The Edmondson 129 109 78 149 79 140
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BESTPEOPLE. Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17
BESTPRODUCT. B Figueroa Press 73 111 71 113 58 116
BESTSERVICE. ® Gamble-house Store 45 46 57 43 49 41
0O USC Radisson Event 91 97 85 110 80 177
Weddings at USC 0 0 0 0 0 0
USCBOOKSTORES. USCHOSPITALITY. B Custom-publishing 409 741 1,211 1,763 539 732

USCHOUSING. USCTRANSPORTATION.
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March 2017 Traffic Sources - BU Main Sites
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M Search Engine 401 21,357 37,856 38,008 30,950 0 16,937
EXP E RI E N E E M Referring Sites 135 4,193 6,397 2,642 4,423 0 1,005
BESTPEOPLE. . M Direct Traffil: 115 5,145 12,720 4,484 8,340 0 2,879
OCampaigns 17 4,711 404 149 122 0 274
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aux.usc.edu Bookstore Housing Hospitality |Transportation| BKS- Other Coliseum
TH E B E ST LI S E W Aug-16 1:11 3:48 2:25 1:42 2:27 0:00 2:05
H Sep-16 1:23 4:07 2:33 1:26 2:11 0:00 1:40
EXPERIENEE. W Oct-16 2:05 3:51 2:46 1:15 2:04 0:00 1:41
BESTPEOPLE. H Nov-16 1:23 4:45 3:11 1:09 1:58 0:00 1:47
BESTPRODUCT. W Dec-16 1:26 5:18 3:10 1:06 1:57 0:00 1:46
BESTSERVICE. Jan-17 1:16 3:36 4:11 1:12 2:05 0:00 1:12
Feb-17 0:37 3:50 4:46 1:04 2:01 0:00 1:13
Mar-17 0:27 4:11 4:59 1:05 1:57 0:00 1:35
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2:52
2:24
1:55

1:26

Time (in hours)

Average Time Spent on Website - HSP Micro Sites
0:57

TO CREATE Hl " M h

THE BEST USC
Weddings at Rosso Oro's Seeds The

McKays The Lab USC Radisson | Moreton Fig Pizzeria | Marketplace Traditions Edmondson

EXPERIENCE
N mAug-16| 242 2:42 0:00 0:49 128 1:10 116 1:01 1:54
BESTPEOPLE. ESep-16|  2:19 224 0:00 1:49 127 0:46 1:09 1:03 2:33
BESTPRODUCT. mOct-16 | 2:00 1:55 0:00 037 227 1:07 125 127 1:50
BERTSERVICE: ONov-16| 2120 1:31 0:00 0:55 2:30 127 055 0:50 112
mDec-16| 238 1:38 0:00 153 224 127 1:03 122 127
Jan17 | 217 1:42 0:00 1:16 2:29 1:07 131 1:49 1:05
TV —— Feb17 | 2:14 1:42 0:00 0:50 2:36 111 1:14 1:38 1:47
USCHOUSING. USCTRANSPORTATION. Mar-17| 129 1:38 0:00 1:40 123 1:29 1:06 0:58 1:33
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Gamble-house USC Radisson

Figueroa Press Weddings at USC

Store Event
1:42 2:21 0:49 0:00
0:35 2:27 1:49 0:00
1:49 0:34 0:37 0:00
5:43 0:22 0:55 0:00
1:32 0:37 1:53 0:00
4:13 0:15 1:16 0:00
2:11 0:32 0:50 0:00

1:39 0:47 1:40 0:00

Custom-
publishing
5:33
4:39
2:52
3:20
4:51
4:15
2:26
3:21



AUKILIARYSERVIGES
Website Reports
March 2017

Bookstore Charts
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90 T

@ 80 +{ |

% 70

A3 60 |

s o

S ___
TO CREATE e “F -
THE BEST USC g ol ][]
EXPERIENCE. 2 ol
BESTPEOPLE. 0 ‘
BESTPRODUCT. N “ S “ ‘ 3
BESTSERVIGE. \z‘\@( ¢ & N &° s’i\d\e c)(ﬁ(\o‘(\ \e(se

L O

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES
Website Reports
March 2017

18,000 -

Bookstore Charts
10 Most Viewed Pages - March 2017

16,000 +—

14,000 +—

W.
=
N

|
o o
o o
o o

e
[
o

Number of Pag
(o))
=)
o
o
|

4,000 |
2,000 |
0 J
N\ o o S ) o & o N\
& & Ny N & ¥ Ng S & <
P < AN N\ o o N & S 9
VQ Q,\ R & & ‘&e @ ° :—,\
5 & <0 & A < N <P j
& & W & 2 & & N
&8 CRS PO R
A ¢ & & AN o <&

ol A @ Q o) & >

Q°’\ ¥ N N & & &

<° Q(S\ N $e‘$ &®




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES
Website Reports
March 2017

250 +

Bookstore Charts
10 Most Purchased Products March 2017
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Back in Stock - USC's 2017 Rose Bowl Victory on DVD - 04/01/2017

Total Sent

Total

delivered Unsubscribes

Unique Opens | Unique Clicks

M BKS List

62321
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Total delivered
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USC Trojan Tees for March Madness! - 03/14/2017
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Get Your Grad Stuff Done This Week! - 03/08/2017

14000

12000

10000

8000

TO CREATE 6000
THE BEST USC 1000

EXPERIENCE.

2000
BESTPEOPLE.
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Celebrate with New USC Glassware Collections - 03/01/2017
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid
2500 C.F. 7/26 at LAMC - 03/29/2017
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500
THE BEST USC
EXP E RI E N E E . 0 Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
o W COL List 2312 2300 1016 223 11
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid
C.F. 7/26 at LAMC - 03/28/2017
3500
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THE BEST USC 1000
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BESTPRODUCT.
RERISERVIDE. 0 Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
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USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Gampaign Reports
March 2017

SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid
1600 C.F. 7/26 at LAMC - 03/28/2017
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid
C.F. 7/26 at LAMC - 03/28/2017
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