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Service Desk Reports

March 2017
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USCAUXILIARYSERVICESIT

Service Desk Reports

March 2017
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Total Requests 32 62 30 160 27 28 67 34 342 51 0 2 0 40

Closed Requests 28 55 24 140 21 24 63 32 220 43 0 2 0 34
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Service Desk Reports
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0-7  Days 8-14 Days 15-21 Days 21+ Days

# of requests 28 14 10 284

0

50

100

150

200

250

300

# 
o

f 
R

eq
u

es
ts

Open Requests Aging Report



USCAUXILIARYSERVICESIT

Service Desk Reports

March 2017

0

5

10

15

20

25

30

35

40

Open Completed Assigned
to Level 2

Assigned
to Vendor

Waiting for
User

No
Response

In Progress

# of Web Requests Opened By Status



USCAUXILIARYSERVICESIT

Service Desk Reports

March 2017

0

2

4

6

8

10

12

14

16

18

# of Web Requests Opened By Unit



USCAUXILIARYSERVICESIT

Service Desk Reports
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Website Reports

March 2017
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McKays 1,672 1,059 1,421 1,504 1,260 1,518

The Lab 2,366 2,073 1,524 1,690 1,677 2,018

Moreton Fig 1,379 1,153 870 1,373 1,495 1,570

Rosso Oro's Pizzeria 559 565 375 481 470 476

Seeds Marketplace 1,161 855 774 931 847 1,011

Traditions 1,467 741 623 880 695 665

The Edmondson 129 109 78 149 79 140

Web Visits Per Month - HSP Micro Sites



USCAUXILIARYSERVICESIT

Website Reports

March 2017

Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17

Figueroa Press 73 111 71 113 58 116

Gamble-house Store 45 46 57 43 49 41

USC Radisson Event 91 97 85 110 80 177

Weddings at USC 0 0 0 0 0 0

Custom-publishing 409 741 1,211 1,763 539 732
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USCAUXILIARYSERVICESIT

Website Reports

March 2017

Figueroa Press
Gamble-house

Store
Weddings at USC

USC Radisson
Event

Custom-
publishing

Search Engine 61 6 0 158 81

Referring Sites 20 4 0 3 166

Direct Traffic 41 35 0 19 513

Campaigns 0 0 0 0 0
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USCAUXILIARYSERVICESIT

Website Reports

March 2017

Figueroa Press
Gamble-house

Store
USC Radisson

Event
Weddings at USC

Custom-
publishing

Aug-16 1:42 2:21 0:49 0:00 5:33

Sep-16 0:35 2:27 1:49 0:00 4:39

Oct-16 1:49 0:34 0:37 0:00 2:52

Nov-16 5:43 0:22 0:55 0:00 3:20

Dec-16 1:32 0:37 1:53 0:00 4:51

Jan-17 4:13 0:15 1:16 0:00 4:15

Feb-17 2:11 0:32 0:50 0:00 2:26

Mar-17 1:39 0:47 1:40 0:00 3:21
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10 Most Searched Items March 2017
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Website Reports
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Website Reports

March 2017
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Bookstore Charts
10 Most Purchased Products March 2017

USC Class of 2017 Shield Logo
Sash

USC Alumni Heavy Chrome
Shield License Frame

USC Class of 2017 Logo Sash

USC 2017 Rose Bowl DVD

USC Mini Foam Finger

USC Arch Button

USC Cardinal Tackle Twill Crew

USC Black Tackle Twill Crew

USC Trojans Heavy Chrome
Shield License Frame

USC Cardinal Shield Medium Gift
Bag
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Email Campaign Reports

March 2017

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 62321 62281 17273 384 42
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Back in Stock - USC's 2017 Rose Bowl Victory on DVD - 04/01/2017
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Email Campaign Reports

March 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62385 62348 17478 741 73
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Subject: Spring Time is Tee Time with Nike Golf ⛳ - 03/28/2017
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62426 62385 18938 2085 46
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USC Bookstore's New Nike Catalog Is Available Now! - 03/24/2017
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Email Campaign Reports

March 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62441 62400 19186 1181 46
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🐶 Outfit Your Trojan Pup for National Puppy Day 🐶 - 03/21/2017
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Email Campaign Reports

March 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62471 62461 18603 552 39
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🏀TROJANS SURVIVE AND ADVANCE! 🏀 - 03/15/2017
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62510 62469 18368 811 30
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USC Trojan Tees for March Madness! - 03/14/2017
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Email Campaign Reports

March 2017

Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

BKS List 62539 62499 17802 448 35
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USC's Historic Rose Bowl Victory is Now on DVD! - 03/07/2017
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Email Campaign Reports

March 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62596 62552 17482 1103 47
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League's Timeless Styles for Spring - 03/04/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 62652 62600 20740 674 49
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Celebrate with New USC Glassware Collections - 03/01/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 2312 2300 1016 223 11
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid 
C.F. 7/26 at LAMC - 03/29/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 3195 3169 1064 76 19
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid 
C.F. 7/26 at LAMC - 03/28/2017
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 1384 1384 567 45 16
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid 
C.F. 7/26 at LAMC - 03/28/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 5855 5843 1659 353 3
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SPECIAL PRESALE ACCESS PASSWORD: Manchester City VS Real Madrid 
C.F. 7/26 at LAMC - 03/28/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 2398 2365 639 80 4
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C.F. 7/26 at LAMC - 03/28/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

March 2017

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 205 204 175 0 0
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 3687 3677 1367 34 27
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SPECIAL: PRESALE PASSWORD FOR MEXICO VS CROATIA MAY 27 at LAMC -
03/02/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 2812 2802 1051 20 33
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 3227 3193 1145 29 29
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03/02/2017
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 1524 1519 740 23 28
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SPECIAL: PRESALE PASSWORD FOR MEXICO VS CROATIA MAY 27 at LAMC -
03/01/2017
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 2321 2289 706 60 8
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SPECIAL: PRESALE PASSWORD FOR MEXICO VS CROATIA MAY 27 at LAMC -
03/01/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 5865 5849 2005 531 7
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SPECIAL: PRESALE PASSWORD FOR MEXICO VS CROATIA MAY 27 at LAMC -
03/01/2017
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Unsaved Segment) 2181 2180 349 53 4
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**Eat on Campus** March 13 - 19 - 03/13/2017
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List (Unsaved segment) 2180 2176 339 24 2
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**Eat on Campus** March 27 - April 2 - 03/27/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List (Unsaved Segment) 2180 2174 368 27 3
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**Eat on Campus** March 21 - 26 - 03/21/2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

March 2017

Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Segment: University Club
E-Newsletter)

1592 1591 429 42 2
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This Week - March 20, 2017 - 03/20/2017
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Segment: University Club
E-Newsletter)

1593 1591 433 7 1
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NEW Speakers Added! Meet the Filmmakers of 
"Generation Revolution" - 03/15/2017
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Segment: University Club
E-Newsletter)

1594 1593 456 73 1
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This Week - March 13, 2017 - 03/13/2017
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List (Unsaved Segment) 2181 2180 349 53 4
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**Eat on Campus** March 13 - 19 - 03/13/2017
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Total Sent
Total

delivered
Unique
Opens

Unique Clicks Unsubscribes

HSP List (Segment: University Club
E-Newsletter)

1589 1588 455 31 0
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Call for Nominations: 2017-2019 Board of Councilors -
03/09/2017
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Total Sent
Total

delivered
Unique Opens Unique Clicks Unsubscribes

HSP List (Unsaved Segment) 2185 2182 403 35 2
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USC Food Mail - News You Can Chew - 03/06/2017
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Total Sent
Total

delivered
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Opens

Unique
Clicks

Unsubscribes

HSP List (Segment: University Club E-
Newsletter)

1588 1587 424 57 1
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Dundon-Berchtold University Club of USC Newsletter: 
March 2, 2017 - 03/02/2017
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Thank You !!


