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Total New Vs Closed Requests

180

150
(%]
7]
@
=
H

- 120
)
@
£

£ 90
=]
=

60

30

0 L_ h ll. -
BKS HOU HOTEL HSP TRX EXEC 55HR S5-FIN OTHER S5IT ATH DES CusT Coli
m Total Requests 60 55 13 129 17 0 59 27 38 21 0 2 1 9
m Closed Requests 52 50 7 113 12 0 46 24 22 16 0 2 1 4




USC Auxiliary Services

Information Technology

Service Desk Reports March 2019

Requests By BU System

40
35
30
25
20
15
10
5
o N i n - 1 ] 11.. - 0
\QJ\\‘JQ‘QQ‘)%%&‘(\%(\\Q&(@@CD‘OO‘}-O‘J,NQ;@Q}Q%Q%(\/@'\V.(‘\\'OO‘é@b’kq}
& FRE TR &S & S FE &S & L A
P T TG T TS T I S AR )
C o N > A
@Q © e <0 e
) & .Q?:\
& & &
o4 & N




USC Auxiliary Services

/i 7'_1/&7"77-2(11‘1.'077 Tec/ma/ogy

Service Desk Reports March 2019

100

90

80

70

60

50

# of Requests

40

30

20

10

0

Open Requests Aging Report

0-7 Days

8-14 Days

15-21 Days

22+ Days

B # of requests

48

13

10

91




USC Auxiliary Services

Information Technology

Service Desk Reports March 2019

40

35

30

25

20

15

10

# of Web Requests Opened By Status

Open

I

Completed Assigned to Level Assigned to Waiting for User
2 Vendor

No Response

In Progress




USC Auxiliary Services

Information lechnology
- O

Service Desk Reports March 2019

# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Oct-18 595 56,206 26,636 85,523 75,774 60,708
B Nov-18 474 82,220 28,990 85,258 49,694 76,993
ODec-18 394 61,502 23,220 48,438 45,678 44 389
M Jan-19 556 59,029 44971 90,966 44 468 61,001
M Feb-19 507 56,150 51,246 96,448 40,211 15,167
m Mar-19 434 79,732 51,088 90,365 42,133 17,915




USC Auxiliary Services

Information Technology

Website Reports March 2019

Web Visits Per Month - HSP Micro Sites
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- m WU,
.| Rosso Oro's Seeds . The University
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
W Oct-18 734 2,218 1,220 609 - 485 161 3,588
Nov-18 759 2,196 983 584 - 446 220 3,209
W Dec-18 575 1,441 561 329 - 296 213 1,675
mJan-19 1,454 2,107 939 429 - 589 227 3,701
B Feb-19 780 2,172 888 470 - 242 199 3,213
| Mar-19 781 2,069 1,042 484 - 292 205 3,145
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC
mOct-18 189 2,219 0
W Nov-18 138 962 0
ODec-18 161 449 0
® Jan-19 90 986 0
H Feb-19 99 739 351
= Mar-19 129 663 279
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March 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseumn

B Search Engine 154 26,875 41,133 71,426 30,465 14,168
m Referring Sites 10 7,743 1,762 2,609 1,835 437
M Direct Traffic 259 12,923 8,123 16,158 9,676 2,944
O Campaigns 11 615 228 158 157 366




USC Auxiliary Services

Information Technology

Website Reports March 2019

March 2019 Traffic Sources - HSP Micro Sites
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B Search Engine 405 907 560 158 298 0 104 33 1,520
M Referring Sites 141 141 95 16 3 0 18 71 78
M Direct Traffic 223 667 376 104 181 0 167 94 1,530
O Campaigns 12 135 11 1 2 0 3 7 17
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Figueroa Press Weddings at USC Custom-publishing
M Search Engine 55 158 59
o Referring Sites 3 16 109
M Direct Traffic 69 104 490
O Campaigns 2 1 5
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Time (in hours)

Average Time Spent on Website - BU Main Sites

9:36
8:24
7:12
6:00
4:48
3:36
2:24
1:12
| Ml - N
0:00 aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
B Oct-18 0:59 2:38 3:06 1:07 8:27 1:28
H Nov-18 0:29 3:03 3:17 1:04 2:06 1:22
M Dec-18 1:14 321 3:14 1:03 2:03 1:24
M Jan-19 0:48 2:18 3:46 1:05 2:11 1:22
" Feb-19 0:30 2:35 4:21 1:00 2:05 1:06
Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
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Average Time Spent on Website - HSP Micro Sites
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0:00 Rosso Oro' Seed Th University
. 0ss0 Uro's eeds e e niversi
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
W Oct-18 2:09 1:46 2:17 1:33 0:00 1:29 0:28 2:08
H Nov-18 2:00 1:37 4:00 1:17 0:00 1:30 1:28 1:57
M Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52
OJan-19 1:14 1:23 1:02 1:07 0:00 0:40 1:56 1:46
" Feb-19 1:27 1:25 1:16 1:21 0:00 0:32 1:16 2:10
Mar-19 2:06 1:27 1:26 1:15 0:00 1:07 0:48 2:06
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Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing
M Oct-18 1:48 2:37 2:19 2:44
m Nov-18 2:06 0:50 1:53 2:44
H Dec-18 1:37 0:27 2:11 4:08
OJan-19 1:22 0:00 2:38 4:17
W Feb-19 1:33 0:00 2:43 2:56
Mar-19 0:45 0:00 1:45 2:43
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Bookstore Charts
10 Most Viewed Pages -March 2019
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Bookstore Charts
10 Most Purchased Products- March 2019
450
400 O Shield Sash w/ class of 2019
@ USC Shield Alumni License Plate
350
Frame Chrome
O Logo Sash W/ class of 2019
300
B USC Arch Mens TT Crew Fleece
250 Oxford
= @ Apple iPad Pro 12.9 Inch Wifi +
§00 Cellular 2018 512 GB Space
@ USC Shield Alumni License Plate
Frame Brass
150 - . .
O U of So Cal Wmns Victory Springs
Boyfriend Crew F17 Card S
100 1 W Apple iPad Pro 12.9 Inch Wifi 2018
64GB Silver
50 - @ USC Arch Mens TT Crew Fleece
White
0 -_| B | | mUSCArch Mens TT Crew Fleece
Cardinal
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Email Campaign Reports March 2019

Keck Hospital Gift Shop is Now Open Late! - Fri,
Mar 01, 2019 12:00 pm
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1,200
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800
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400

200 .

0

Total Sent T_otal Unigue Opens = Unique Clicks = Unsubscribes

delivered

W BKS List 1,364 1,363 247 8 0
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Have You Ordered Your Grad Gear? ¥ - Mon, Mar
04, 2019 2:00 pm

3,500
3,000
2,500
2,000
1,500
1,000
500
0 S
Total Sent T.c:tal Unigue Opens  Unique Clicks = Unsubscribes
delivered

B BKS List 3,168 3,167 1,458 37 1
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Introducing The Trojan Basics Collection - Wed,
Mar 13,2019 3:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 —
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 79,354 79,187 18,179 2,455 58
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Introducing The Trojan Basics Collection - Wed,
Mar 13, 2019 3:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 : —
Total Sent T.c:tal Unique Unique Clicks = Unsubscribes
delivered Opens

mBKSList 79,354 79,187 18,179 2,455 58
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Reserve Your Mac or iPad Pro Now! - Thu, Mar 14, 2019 2:15

pPm
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

M BKS List 79,227 79,125 16,940 1,421 51
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Trojan Basics: Layers On Layers - Sat, Mar 16,

2019 9:00am
100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 .
0 : —
Total Sent de-:—ic\).rtearled Lén{;glr:: Unique Clicks = Unsubscribes

M BKS List 86,818 86,636 19,144 714 101
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Trojan Basics: Perfect for Playtime - Mon, Mar
18,2019 9:00 am

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 :
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 86,659 86,421 17,682 444 92
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¥ Grad Gear Deadlines Are Coming Soon! -
Mon, Mar 18, 2019 11:00 am

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000
4,000
2,000
0 [
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

mBKSList 17,489 17,489 8,582 1,425 15
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¥ Grad Week - Today through Friday & - Wed,
Mar 20, 2019 8:00 am

20,000
18,000
16,000
14,000
12,000
10,000
8,000
6,000

4,000 I
2,000

0 [ |
Total Sent T.otal Unique Unique Clicks | Unsubscribes
delivered Opens

W BKS List 17,453 17,453 8,815 1,297 15
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Reserve the New iMac or iPad Now! - Wed, Mar
20,2019 12:00 pm
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70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 :
Total Sent T.Gtal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 86,526 86,283 19,168 1,389 56
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Trojan Basics: Smart Casual Style - Mon, Mar 25,

2019 9:00 am
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0 :
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 86,131 86,112 18,317 527 106
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Trojan Basics: Smart Casual Style - Mon, Mar 25,

2019 9:00am
100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .
0 :
Total Sent T.otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 86,131 86,112 18,317 527 106
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CORRECTION: Wednesday is the Last Day to
Reserve the New iMac or iPad! - Tue, Mar 26,

2019 3:00 pm
100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .

0 . —_—
Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 86,018 85,943 20,567 1,008 37
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Exclusive New USC Hydro Flask Designs - Wed,
Mar 27,2019 2:00 pm
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80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 l

0 :
Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

W BKS List 85,976 85,958 22,527 1,775 80
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Trojan Basics: Head to Tonal - Fri, Mar 29, 2019
3:00 pm

100,000
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000 .
O —

Total Unigue
delivered Opens

B BKS List 85,885 85,874 18,830 887 64

Total Sent Unique Clicks = Unsubscribes
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Last Chance: University Club Member Survey - Fri, Mar 01,
2019 10:00 am

1,600

1,400
1,200
1,000
800
600
400
200
0 | |

Total Sent Total delivered Umque Opens Unique Clicks Unsubscribes
W HSP List 1,465 1,465 51 3
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This Week - March 4, 2019 - Mon, Mar 04, 2019 10:30
pm

1,800

1,600
1,400
1,200
1,000
800
600
400
200
0

Total Sent Total delivered Unlque Dpens Unique Clicks Unsubscribes
W HSP List 1,623 1,623 35 1




USC Auxiliary Services

Information Technology

Email Campaign Reports March 2019

Reminder to RSVP: Conversation with the Provost -
March 7th - Tue, Mar 05, 2019 12:00 pm

1,800
1,600

1,400
1,200
1,000
800
600
400
200
0

Total Sent Total delivered Unlque Opens Unique Clicks Unsubscribes
W HSP List 1,585 1,585 21 1
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Invitation to Meet, Mingle and Chat - March 11th -
Wed, Mar 06, 2019 3:00 pm

1,800
1,600
1,400
1,200
1,000
800
600
400
200
0

W HSP List

Total Sent

1,621

Total
delivered

1,621

Unigue Opens

563

Unigue Clicks

6

Unsubscribes

1
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Reminder: Meet, Mingle and Chat - Tonight! -
Mon, Mar 11, 201911:15 am

1,800
1,600
1,400
1,200
1,000
800
600
400

200 I
0

Total Sent Tptal Unigue Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1,622 1,621 488 6 0
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This Week - March 11, 2019 - Mon, Mar 11, 2019

1:15 pm
1,300
1,600
1,400
1,200
1,000
800
600
400
200
0 R
Total Sent T_otal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1,621 1,620 538 35 2
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Call for Nominations: 2019-2020 Board of Councilors
- Wed, Mar 13, 2019 4:00 pm

1,800

1,600
1,400
1,200
1,000
800
600
400
200
0

Total Sent Total delivered Unlque Dpens Unigue Clicks | Unsubscribes
B HSP List 1,621 1,619 26 0
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Celebrate St. Patrick's Day at the University Club
this Friday - Fri, Mar 15, 2019 7:30 am

1,800
1,600
1,400
1,200
1,000
800
600
400

200 l

0

Total Sent T.otal Unique Opens = Unique Clicks = Unsubscribes

delivered

W HSP List 1,621 1,620 470 8 1
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This Week - March 18, 2019 - Mon, Mar 18, 2019

8:15am

1,800
1,600
1,400
1,200
1,000

800

600

400

200 I

0 —
Total Sent T.c:tal Unique Opens Unigue Clicks = Unsubscribes
delivered

W HSP List 1,620 1,618 499 39 2
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ﬂ Coming up at HSC: Panda & Verde at Soto Cart
- Mon, Mar 18, 2019 11:24 am

250
200
150
100
) l
G —
Total Sent Total Unigue Opens | Uniqgue Clicks = Unsubscribes
delivered d P d

W HSP List 191 191 61 5 0
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Reminder: Call for Nominations: 2019-2020
Board of Councilors - Tue, Mar 19, 2019 9:00 am

1,300
1,600
1,400
1,200
1,000
800
600
400
200 I
0 .
Total Sent T.otal Unigue Opens  Unique Clicks | Unsubscribes
delivered

W HSP List 1,618 1614 501 16 0
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Cheers to 10 Years - The Lab's 10th Anniversary! -
Tue, Mar 19, 2019 5:00 pm

700
600
500
400
300
200
100
0 L
Total Sent T.otal Unique Opens Unique Clicks = Unsubscribes
delivered

B HSP List 657 631 101 12 1
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Reminder to RSVP to the University Club Spring
Musical Dinner - Wed, Mar 20, 2019 9:00 am

1,800
1,600
1,400
1,200
1,000
800
600
400
200
0
Total Sent T.otal Unique Opens  Unique Clicks = Unsubscribes
delivered

W HSP List 1,618 1,617 551 0 0
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This Week - March 27, 2019 - Wed, Mar 27, 2019

3:00 pm
1,300
1,600
1,400
1,200
1,000
800
600
400
200
0
Total Sent T.otal Unique Opens = Unique Clicks = Unsubscribes
delivered

W HSP List 1,623 1,621 530 24 1
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Email Campaign Reports March 2019

Enjoy Happy Hour on the Moreton Fig Patio! -
Thu, Mar 28, 2019 2:00 pm

3,500
3,000
2,500
2,000
1,500
1,000
500
O [ ] [
Total Sent Total Unigue Opens  Unigue Clicks = Unsubscribes
delivered q P q

W HSP List 3,079 2,621 1,097 95 42
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Women's History Month at the Coliseum - Fri,
Mar 01, 2019 3:15 pm

200
180
160
140
120
100
80
60
40
: -
0
Total Sent T.otal Unique Opens  Unique Clicks  Unsubscribes
delivered

B COL List 175 175 42 1 0



USC Auxiliary Services

Information Technology ﬁ% ﬁ

Email Campaign Reports March 2019

Women's History Month at the Coliseum - Fri,
Mar 01, 2019 3:15 pm

3,000
2,500
2,000
1,500
1,000
500
g o
Total Sent de;?.r;arled Lé}r;leq:: Unigue Clicks = Unsubscribes

B COL List 2,793 2,789 496 10 6
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Email Campaign Reports March 2019

On This Day in History at the LA Memorial
Coliseum - Tue, Mar 05, 2019 9:00 am

3,000
2,500
2,000
1,500
1,000
500
o L
Total Sent de-:—i?.r?rled Lg;gs: Unigue Clicks = Unsubscribes

W COL List 2,786 2,784 497 0 10
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On This Day in History at the LA Memorial
Coliseum - Tue, Mar 05, 2019 4:15 pm

200
180
160
140
120
100
80
60
40
20 .
0
Total Sent T.c:tal Unique Opens  Unique Clicks = Unsubscribes
delivered

W COL List 175 173 42 0 0
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Email Campaign Reports March 2019

Honoring Women's History Month - Fri, Mar 08,

2019 3:15 pm
3,000
2,500
2,000
1,500
1,000
500
v Total UFque . . .
Total Sent delivered Opens Unigue Clicks = Unsubscribes

W COL List 2,777 2,765 381 0 2
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Honoring Women's History Month - Fri, Mar 08,

2019 3:15 pm
3,000
2,500
2,000
1,500
1,000
500
0 Total UFque

Total Sent Unique Clicks = Unsubscribes

delivered Opens
W COL List 2,777 2,765 381 0 2
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Email Campaign Reports March 2019

On This Day in History at the LA Memorial
Coliseum - Tue, Mar 12,2019 11:00 am

3,000
2,500
2,000
1,500
1,000
500
0 L
Total Sent deﬁ?.r;arled Lé}r;lqu;a Unique Clicks = Unsubscribes

W COL List 2,769 2,755 513 1 9
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Lane 8 Tour Hits the Coliseum- Buy Tickets Now! -
Tue, Mar 12, 2019 4:45 pm

200
180
160
140
120
100
80
60
40
20 .
0
Total Sent T.c:tal Unigue Opens Unigue Clicks | Unsubscribes
delivered

B COL List 174 172 43 0 1
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Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:03 pm

2,000
1,800
1,600
1,400
1,200
1,000
800
600
400

200 .

0 . —
Total Sent T.otal Unique Unigue Clicks = Unsubscribes
delivered Opens

m COL List 1,878 1,876 316 39 19
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Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:06 pm

7,000
6,000
5,000
4,000
3,000
2,000
1,000
v Total U-
Total Sent deli?.rzared o?;:g:s Unique Clicks = Unsubscribes

B COL List 6,330 6,315 978 95 12
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Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:06 pm

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000
0 : —_
Total Sent de-lri?.r;arled Lg;‘ggs Unigue Clicks = Unsubscribes

B COL List 7,008 6,990 6,990 92 40
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Email Campaign Reports March 2019

Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:07 pm
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Total Sent delivered Opens Unigue Clicks | Unsubscribes

B COL List 5,601 5,591 852 87 20
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Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:09 pm
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Total Sent delivered Opens Unigue Clicks = Unsubscribes

B COL List 5,649 5,631 663 69 11
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Hot Import Nights Auto Show at the LA Coliseum
- Wed, Mar 13, 2019 2:09 pm
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Total Sent de-:—i?.rtearled Lé;;'gx: Unique Clicks = Unsubscribes

m COL List 2,758 2,744 438 52 3



USC Auxiliary Services ) "'
Information Technology %

Email Campaign Reports March 2019

On This Day in History at the LA Memorial
Coliseum - Fri, Mar 15, 2019 4:15 pm
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o Total Unique . . .
Total Sent delivered Opens Unique Clicks = Unsubscribes

B COL List 2,754 2,814 496 0 13



USC Auxiliary Services

Information Technology

Email Campaign Reports March 2019

Women's History Month at the Coliseum - Fri,
Mar 15, 2019 5:15 pm
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m COL List 173 171 43 0 0
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Women's History Month at the Coliseum - Fri,
Mar 22,2019 4:15 pm
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delivered
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Email Campaign Reports March 2019

Women's History Month at the Coliseum - Fri,
Mar 22,2019 5:15 pm
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Total Sent de-lri?.rtearled Lg;‘ggs Unigue Clicks = Unsubscribes

B COL List 2,760 2,705 365 3 -
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Women's History Month at the Coliseum - Fri,
Mar 29, 2019 3:15 pm

Total Sent de-ll_i?.rtearled Unigue Opens  Unique Clicks = Unsubscribes

B COL List 173 171 40 1 0
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Email Campaign Reports March 2019

Women's History Month at the Coliseum - Fri,
Mar 29, 2019 5:15 pm
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Total Sent delivered Opens Unique Clicks = Unsubscribes

B COL List 2,755 2,708 404 12 5
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