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0-7  Days 8-14 Days 15-21 Days 22+ Days

# of requests 28 18 22 142

0

20

40

60

80

100

120

140

160

# 
o

f 
R

eq
u

es
ts

Open Requests Aging Report



USCAUXILIARYSERVICESIT

Service Desk Reports

May 2017

0

5

10

15

20

25

30

Open Completed Assigned
to Level 2

Assigned
to Vendor

Waiting for
User

No
Response

In Progress

# of Web Requests Opened By Status



USCAUXILIARYSERVICESIT

Service Desk Reports

May 2017

0

1

2

3

4

5

6

7

8

9

# of Web Requests Opened By Unit



USCAUXILIARYSERVICESIT

Service Desk Reports

May 2017

0

2

4

6

8

10

12

# of Web Requests Closed By Unit



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017



USCAUXILIARYSERVICESIT

Website Reports

May 2017

1041

1303

761

2663

626

305

0 1 0 0 0 1
0

500

1000

1500

2000

2500

3000

Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17

TSP Mobile App Stats

# of downloads

Usage

Start Date: 11th Nov 

2012



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT

Email Campaign Reports

May 2017



USCAUXILIARYSERVICESIT
Customer Satisfaction Report

May 2017

90

91

92

93

94

95

96

97

98

99

100

P
e
rc

e
n

ta
g

e

Month

Customer Satisfaction



Thank You !!


