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Service Desk Reports May 2019
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Total New Vs Closed Requests

180

150

120

90

Number of Requests

60

30

0 BKS HOU | HOTEL | HSP TRX EXEC | SS-HR | SS-FIN | OTHER | SS-IT ATH DES CUST Coli
m Total Requests 42 57 21 126 24 0 70 30 56 27 0 4 1 5
= Closed Requests 40 53 16 115 23 0 57 24 0 10 0 3 0 3
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Requests By BU System
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Website Reports May 2019

Number of Visits

Web Visits Per Month - BU Main Sites

140,000
120,000
100,000
80,000
60,000
40,000
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0 , - , -
aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

M Dec-18 394 61,502 23,220 48,438 45,678 44,389

M Jan-19 556 59,029 44,971 90,966 44,468 61,001

OFeb-19 507 56,150 51,246 96,448 40,211 15,167

Mar-19 434 79,732 51,088 90,365 42,133 17,915

M Apr-19 482 87,828 57,683 117,632 48,178 14,593

H May-19 479 60,739 59,358 42,996 51,835 16,884
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Web Visits Per Month - HSP Micro Sites
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McKays The Lab Moreton Fig Ro;s;e?::ls Marslf;isiace Traditions £ dm.l(-)r:ilson Ungi?ty
W Dec-18 575 1,441 561 329 - 296 213 1,675
Jan-19 1,454 2,107 939 429 - 589 227 3,701
M Feb-19 780 2,172 888 470 - 242 199 3,213
® Mar-19 781 2,069 1,042 484 - 292 205 3,145
B Apr-19 796 1,889 1,154 487 0 215 220 3,457
B May-19 630 1,626 711 313 0 158 197 3,256
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC

M Dec-18 161 449 0
HJan-19 90 986 0

Feb-19 99 739 351
B Mar-19 129 663 279
H Apr-19 205 910 352
B May-19 210 898 274
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May 2019 Traffic Sources - BU Main Sites

.

J_-‘

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Search Engine 49 4,891 7,938 32,618 37,496 12,991
M Referring Sites 1 301 591 1,729 1,940 784
W Direct Traffic 75 1,556 2,389 8,518 12,076 2,961
O Campaigns 15 42 28 125 306 148
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May 2019 Traffic Sources - HSP Micro Sites
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0 Weddings at | Rosso Oro's Seeds The Universit
McKays The Lab Moreton Fig USCg Pizzeria Marketplace Traditions Edmondson Club !
M Search Engine 259 844 403 169 192 0 63 28 1,276
B Referring Sites 127 130 92 11 12 0 18 66 68
M Direct Traffic 227 566 209 92 108 0 74 102 1,872
0O Campaigns 17 76 7 2 1 0 3 1 40




USC Auxiliary Services

Information YI’(/?/JO/ogv

Website Reports May 2019

May 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing

M Search Engine 79 169 49
H Referring Sites 9 11 135
M Direct Traffic 121 922 713
0O Campaigns 1 2 1
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Average Time Spent on Website - BU Main Sites
6:00
4:48
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'g 2:24
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
W Dec-18 1:14 3:21 3:14 1:03 2:03 1:24
H Jan-19 0:48 2:18 3:46 1:05 2:11 1:22
B Feb-19 0:30 2:35 4:21 1:00 2:05 1:.06
® Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
H Apr-19 0:35 2:35 4:16 1:05 3:57 1:23
B May-19 0:32 2:36 3:36 1:09 2:22 1:15
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Time (in hours)

Average Time Spent on Website - HSP Micro Sites

3:21
2:52
2:24
1:55
1:26
0:57
0:28
0:00 R Oro' Seed Th Uni it
. 0sso Oro's eeds . e niversity

Mckays The Lab | Moreton Fig Pizzeria | Marketplace Traditions Edmondson Club

W Dec-18 2:30 1:38 1:24 1:57 0:00 1:03 2:41 1:52

M Jan-19 1:14 1:23 1:02 1.07 0:00 0:40 1:56 1:46

W Feb-19 1:27 1:25 1:16 1:21 0:00 0:32 1:16 2:10

O Mar-19 2:06 1:27 1:26 1:15 0:00 1:07 0:48 2:06

m Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55

May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
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Time (in hours)
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Figueroa Press

USC Hotel Event

Weddings at USC
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M Dec-18
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M Jan-19

1:22
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4:17

H Feb-19

1:33

0:00
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OMar-19

0:45

0:00

1:45

2:43

m Apr-19

1:21

0:00

1:39

3:03

May-19

2:42

0:00

1:52

4:09
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Bookstore Charts
10 Most Viewed Pages - May 2019

30,000

25,000 -

20,000
Q

>

()

25,000 -
o
©

d 0,000 -
o]

=

>
Z o I I I I I I I [

@ % & e N & o o < o
5&.0?} y &é‘ Q) ,ﬁc X (}o’\ ®®° A Q%(;o ««6@0 ,\6\7’(\ @%‘;@, éé\,bo
N & & 5 & N & & AN S
@ & <8 S & S N N N .
=0 ) \)f—)(’ N & ‘{;\é)’b & g® ,&\Oﬁo
Q,oo\{- \$‘?>(I .?}0 [§) [¢) [§)
.\g\
& &




USC Auxiliary Services

Information Technology

Website Reports May 2019

120 Bookstore Charts 10 Most Purchased Products - May 2019

m USC SHIELD ALUMNI LICENSE
PLATE FRAME CHROME

mUSC STORE EGIFT CARD

100

® APPLE MACBOOK PRO 13 INCH
W TOUCH BAR MID 2018

USC ARCH MENS TT CREW
FLEECE CARDINAL

m APPLE MACBOOK AIR 13-INCH
LATE 2018

= APPLE IPAD PRO 11-INCH WIFI
2018 256 GB SPACE GRAY

m SHIELD SASH W CLASS OF 2019
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60

40
m27IN IMAC RETINA 5K 3.1 GHZ 15
1TB

m APPLE MACBOOK AIR 13-INCH
2018 15 256GB SPACE GRAY

mAPPLE IPAD PRO 12.9-INCH WIFI
2018 51GB SPACE GRAY

20
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€ Perfect USC Gifts for Mother's Day % - Wed, May 01, 2019
1:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85,176 85,151 20,406 605 51
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Get a Gift Card for the Grad! - Sat, May 04, 2019 10:00 am

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85,438 85404 20,001 543 32
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Celebrate Nurses Week with USC Bookstores! - Tue, May 07,
2019 2:00 pm
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1,400
1,200
1,000
800
600
400

200

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 1,341 1,341 235 3 0
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BKS List

The Trojan Gift That Fits Every Mom! - Tue, May 07, 2019 3:00 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
85,401 85,366 20,827 544 51
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Save Today at USC Bookstores & Hospital Gift Shops! - Wed, May
08, 2019 8:00 am

1,600
1,400
1,200
1,000
800
600
400
200

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 1,341 1,339 214 4 0
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Spring Tech Savings - Tomorrow Only! - Thu, May 09, 2019
2:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85,343 85,310 21,957 117 42
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Save up to $200 on a New iPad or Mac Today! - Fri, May 10,
2019 6:00 am

90000
80000
70000
60000
50000
40000
30000
20000

10000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85307 85,276 17,835 309 32
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Last Chance to Save up to $200 on a New iPad or Mac! - Fri,
May 10, 2019 1:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85,272 85250 17,940 271 44
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USC CatTongue Smartphone Grips - No Slip Ups! - Thu, May 16,
2019 2:00 pm

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000

10,000

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 85,197 85,052 21,395 1,010 87
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Starting Tomorrow: Save 20% on USC Summer Essentials! - Tue,
May 21, 2019 2:00 pm
3,000
2,500
2,000
1,500
1,000
500
0 Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 2,484 2,482 461 36 1
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Make Dad's Day - USC Father's Day Gift Essentials - Tue, May
21, 2019 3:00 pm
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80,000
70,000
60,000
50,000
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 84,975 84,949 19,881 938 81
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BKS List

Make Dad's Day - USC Father's Day Gift Essentials - Tue, May
21, 2019 3:00 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
84,975 84,949 19,881 938 81
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USC Summer Savings Start Today - 20% Off - Wed, May 22, 2019
10:00 am
3,000
2,500
2,000
1,500
1,000
500
0 Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 2,480 2,478 384 28 2
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New Spring Savings at HC3 Gift Shop! - Thu, May 23, 2019
11:45 am

1,600
1,400
1,200
1,000
800
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400

200

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 1,337 1,336 221 6 0
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80,000
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60,000
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20,000
10,000

0

BKS List

-o:[] Free Shipping on USC Spring Essentials -¢:[1 - Thu, May 23,
2019 1:28 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
84,887 84,875 18,919 815 93
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0

BKS List

Stay in touch with your Trojan Family - Fri, May 24, 2019 3:00 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
16,741 16,740 6,480 151 24
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10,000

0

BKS List

Free Shipping! What Are You Waiting For? - Sat, May 25, 2019
2:00 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
84,799 84,782 17,985 635 70
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60,000
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BKS List

Free Shipping! What Are You Waiting For? - Sat, May 25, 2019
2:00 pm

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
84,799 84,782 17,985 635 70
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Memorial Day Sale at SC Trojan Town! - Sat, May 25, 2019
3:00 pm
3,000
2,500
2,000
1,500
1,000
500
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 2,478 2,478 413 21 1
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Spring Savings at HSC Bookstore & Hospital Gift Shops! -
Sun, May 26, 2019 8:00 am

1,600
1,400
1,200
1,000
800
600
400

200

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 1,337 1,336 178 3 0
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Final Hours - Get Free Shipping! - Mon, May 27, 2019 2:00 pm

250

200

150

100

50

0 ; ; . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 191 191 55 2 1
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Don’t miss this! 20% Off Ends Wednesday! - Mon, May 27, 2019
3:00 pm
3,000
2,500
2,000
1,500
1,000
500
0 Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
BKS List 2,475 2,475 355 11 1
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Last Day to Save 20% at SC Trojan Town! - Wed, May 29, 2019
10:00 am

3,000
2,500
2,000
1,500
1,000
500

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,473 2,472 325 14 1
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Fresh Styles & Fresh Savings at HC3 Gift Shop! - Wed, May 29,
2019 1:00 pm

1,600
1,400
1,200
1,000
800
600
400
200

0 ) . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 1,336 1,336 189 1 0




USC Auxiliary Services

Information Technology

Email Campaign Reports May 2019

You're About to Miss 20% Off! - Fri, May 31, 2019 9:00 am

1,600
1,400
1,200
1,000
800
600
400
200

0 ; ; . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 1,334 1,334 182 0 0
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Cast your VOTE: 2019-2020 Board of Councilors - Wed, May
01, 2019 8:24 pm

1800
1600
1400
1200
1000
800
600
400

200

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
HSP List 1621 1,619 629 151 0
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Reminder: VOTE for your 2019-2020 Board of Councilors - Sat,
May 04, 2019 10:15 am

1,600
1,400
1,200
1,000
800
600
400
200

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,477 1,477 470 65 1
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f| Coming up at HSC: Congratulations Graduates! - Mon, May 06,
2019 10:00 am

200
180
160
140
120
100
80
60
40
20

0 ; ; . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 190 190 69 15 1
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This Week - May 6, 2019 - Mon, May 06, 2019 10:30 pm

1,800
1,600
1,400
1,200
1,000
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400
200

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,622 1,622 553 40 1
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LAST DAY TO VOTE for your 2019-2020 Board of Councilors
- Wed, May 08, 2019 9:15 am

1,600
1,400
1,200
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800
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400

200

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
HSP List 1,370 1,370 380 28 1
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