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M Total Requests 124 46 24 140 13 0 64 24 37 108 0 1 3 2
M Closed Requests | 117 40 23 110 9 0 57 22 37 45 0 1 3 2
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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality | Transportation (Flower shop) Coliseum
W June-15 1,059 32,735 31,695 9,743 32820 8 28,920
W July-15 1,106 35,145 32,448 9,929 35,464 0 50,618
W Aug-15 1,471 67,113 48694 20,786 61266 0 30,901
OSept-15 1,174 58,125 23,656 27,710 51261 0 37,161
B Oct-15 1,169 39,651 22,324 29,249 46099 0 22,025
® Nov-15 952 57,209 24,016 29,442 41,236 0 25,221
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Web Visits Per Month - HSP Micro Sites
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B McKays 1190 1038 1258 1173 1383 1410
B The Lab 2258 2,258 2667 2731 2850 2708
Moreton Fig 1080 1114 1580 2056 1854 1504
B Rosso Oro's Pizzeria 517 490 522 566 630 703
Seeds Marketplace 544 607 1020 1367 1336 1016
Traditions 464 486 975 1727 1241 1257
® The Edmondson 794 309 270 234 161 163
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Web Visits Per Month - Other Sites
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June-15 July-15 Aug-15 Sept-15 Oct-15 Nov-15
B CampSark 12,644 1,590 1,100 742 292 0
B Figueroa Press 124 76 83 139 197 97
B Gamble-house Store 327 382 581 454 345 334
O USC Radisson Event 99 120 222 96 89 86
B Weddings at USC 601 647 583 497 510 370
B Custom-publishing 923 569 2,066 1,833 585 719
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November 2015 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality | Transportation| BKS - Other Coliseum
H Search Engine 686 35,355 18,876 24,100 33,680 0 19,664
M Referring Sites 138 3,470 2,511 2,032 4,909 0 1,293
M Direct Traffic 120 10,276 2,550 3,132 8,080 0 4,041
O Campaigns 0 7,609 0 56 164 0 127
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November 2015 Traffic Sources - HSP Micro Sites
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Moreton | Weddings |Rosso Oro's Seeds The
McKays The Lab Fig at USC Pizzeria Mark:tplac Traditions Edmondson
B Search Engine 714 1,387 903 243 495 623 768 6
M Referring Sites 580 1,075 449 98 68 291 341 116
M Direct Traffic 97 194 124 27 134 89 116 32
0O Campaigns 0 2 2 0 0 0 4 0
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November 2015 Traffic Sources - Other Sites
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Coach Sark Ficueroa Press Gamble-house | Weddings at | USC Radisson Custom-
Camp J Store usc Event publishing
H Search Engine 0 57 122 243 57 65
H Referring Sites 0 15 149 98 2 127
H Direct Traffic 0 23 61 27 27 526
O Campaigns 0 0 0 0 0 0
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624 Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality | Transportation| BKS - Other Coliseum
W June-15 1:20 3:51 4:14 1:27 2:36 0:00 1:30
M July-15 1:20 3:53 7:06 1:36 4:47 0:00 1:49
B Aug-15 1:08 4:00 2:34 2:00 4:08 0:00 1:31
 Sept-15 1:22 4:07 2:44 1:38 3:41 0:00 1:35
Oct-15 1:36 4:05 3:00 1:26 4:27 0:00 1:34
Nov-15 1:20 5:24 3:38 1:22 2:37 0:00 1:33
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Average Time Spent on Website - HSP Micro Sites
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Weddings at usc Rosso Oro's Seeds The
McKays The Lab USC Radisson | Moreton Fig Pizzeria Marketplace Traditions Edmondson
Event
M June-15 1:11 1:11 2:07 1:.04 1:26 1:04 1:29 0:53 0:30
M July-15 1:51 2:11 2:08 1:37 3:00 1:16 2:52 2:14 0:48
W Aug-15 1:58 2:11 1:58 0:37 2:23 1:16 1:49 2:08 0:28
0O Sept-15 2:17 2:15 2:09 1:13 2:39 1:28 2:15 1:46 0:53
Oct-15 2:24 2:21 1:57 0:59 2:29 1:27 1:42 2:17 1:22
Nov-15 2:08 2:09 2:42 2:19 2:33 1:21 1:33 1:47 1:31
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1o Average Time Spent on Website - Other Sites
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Coach Sark Fisueroa Press Gamble-house | USC Radisson | Weddings at Custom-
Camp & Store Event usc publishing
M June-15 2:13 0:21 3:.03 1:04 2:07 4:34
W July-15 0:46 1:20 2:35 1:37 2:08 3:09
B Aug-15 0:57 1:.07 2:40 0:37 1:58 4:00
0O Sept-15 1:28 2:09 2:25 1:13 2:09 5:53
Oct-15 1:11 0:46 2:08 0:59 1:57 3:06
Nov-15 0:00 1:49 3:31 2:19 2:42 2:21
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Bookstore Charts
10 Most Searched Items - November 2015
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Bookstore Charts
10 Most Viewed Pages - November 2015
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Bookstore Charts
10 Most Purchased Products November 2015
120
B USC Alumni Heavy Chrome Shield
License Frame 13K
100 B USC New Beat UCLA Button
O USC Black Boba Face Star Wars T-
Shirt 14B
80 B USC Alumni Solid Brass Shield
License Frame 13K
- O USC Cardinal Paper Folder
S 60 @ USC Black Paper Folder
S
4 O USC Trojans Heavy Chrome Shield
License Frame 13)J
B USC Women's Cardinal Fight On
40 You Must Star Wars T-Shirt 14A
20
0
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TSP Mobile App Stats
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USC Nike Project Fresh 2.0
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Customer Satisfaction
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