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Web Visits Per Month - BU Main Sites

120,000

100,000

Number of Visits

TO CREATE T MR R LR ﬂ

aux.usc.edu | Bookstore Housing Hospitality Transpnortatlo [FE:E?\.'-ES:I?ZL] Coliseum
TH E B E ST U s E H May-16 1,145 37,914 52,092 23,658 46,236 0 20,462
EXP ERI EN EE W June-16 962 22,992 33,307 10,379 37,806 0 30,853
L] WJul-16 955 26,744 32,927 11,268 38,237 0 43,401

BESTPEOPLE. O Aug-16 1,359 48,649 47,333 30,216 80,352 0 108,176
BESTPRODUCT. M Sep-16 1,091 31,202 23,701 35,784 58,658 0 73,112
BESTSERVICE. Oct-16 1,264 25,507 22,771 35,703 47,315 0 56,647
16-Nov 916 42,844 26,035 38,412 44,640 0 63,397
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USCRADISSON. USCCOLISEUM.
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Web Visits Per Month - HSP Micro Sites
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THE BEST USC ’ June-16 | Jul-16 Aug-16 | Sep-16 | Oct-16 | Nov-16
EXP E RI E N EE B McKays 1,193 648 885 976 1,672 1,059
. W The Lab 2,516 1,295 2,257 2,207 2,366 2,073
BESTPEOPLE. Moreton Fig 966 626 1,035 1,316 1,379 1,153
BESTPRODUCT. 's Pi .
BESTSERVICE. B Rosso Oro's Pizzeria 400 348 474 568 559 565
Seeds Marketplace 604 463 722 1,013 1,161 855
Traditions 362 186 528 889 1,467 741
USCBOOKSTORES. USCHOSPITALITY. The Edmondson 93 108 125 121 129 109
USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services
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Number of Visits

Web Visits Per Month - Other Sites
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B Figueroa Press 96 81 82 89 73 111
B Gamble-house Store 213 198 305 222 45 46
O USC Radisson Event 106 57 72 110 91 97
Weddings at USC 0 0 0 0 0 0
B Custom-publishing 305 549 1,865 1,441 409 741
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November2016 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation BKS - Other Coliseun
EXP E RI E N E E u Search Engine 739 25,234 20,675 32,643 31,488 0 50,418
2 B Referring Sites 116 3,074 2,367 1,625 4,032 0 3,823
BESTPEOPLE. M Direct Traffic 87 8,529 2,806 4,104 8,995 0 8,595
BESTPRODUCT. .
O Campaigns 4 6,007 187 40 125 0 561
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November 2016 Traffic Sources - HSP Micro Sites
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m Search Engine 788 1,235 864 0 381 517 549 6
BESTPEOPLE. . -
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o0 Average Time Spent on Website - BU Main Sites
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THE BEST USE aux.usc.edu Bookstore Housing Hospitality Transci):rtah BKS - Other Coliseum
EXPERIENCE aMayls| 128 | 435 | 403 | 120 | a4 | oo0 | 13
| |

Time (in hours)

HJune-16 1:08 4:52 3:36 1:55 3:37 0:00 1:42

BESTPEOPLE.
BESTPRODUCT. mJul-16 111 4:08 3:22 1:41 2:28 0:00 1:43
BESTSERVICE. W Aug-16 1:11 3:48 2:25 1:42 2:27 0:00 2:05
Sep-16 1:23 4:07 2:33 1:26 2:11 0:00 1:40
Oct-16 2:05 3:51 2:46 1:15 2:04 0:00 1:41
USCBOOKSTORES. USCHOSPITALITY. 16-Nov 1:23 4:45 311 1:09 1:58 0:00 1:47

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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Average Time Spent on Website - HSP Micro Sites
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Average Time Spent on Website - Other Sites
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EXPERIENCE. Gambic house

1:12

Figueroa Press USC Radisson Event| Weddings at USC | Custom-publishing

BESTPEOPLE. Store
BESTPRODUCT. m May-16 0:43 2:56 0:50 0:00 4:34
BESTSERVICE. M June-16 0:58 2:20 0:32 0:00 2:31

mJul-16 2:41 3:49 0:29 0:00 2:20

OAug-16 1:42 2:21 0:49 0:00 5:33
USCBOOKSTORES. USCHOSPITALITY. >ep-16 03> 227 1:49 0:00 439
USCHOUSING. USCTRANSPORTATION. Oct-16 149 0:34 0:37 0:00 252
USCRADISSON. USCCOLISEUM. 16-Nov 543 0:22 0:55 0:00 3:20

USC Auxiliary Services
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Number of Page views

Bookstore Charts
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Bookstore Charts
10 Most Purchased Products November 2016
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O USC Alumni Heavy Chrome Shield
License Frame

B USC Pom Pom
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OUSC Cardinal Trojans Ugly Sweater
Crew 19C
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O USC New Beat Oregon Button
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BESTSERVICE.
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B USC Beat UCLA Button

B
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O USC Shield Bic Stick Pen
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@ USC Trojans Heavy Chrome Shield
License Frame
USC Black Cardinal Join Us Vader T-
Shirt
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TSP Mobile App Stats
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Meet Star Wars Stormtroopers at USC Bookstore this Saturday - 11/4/2016
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Total delivered
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Increase Your Fitness with New USC Nike Styles - 11/8/2016
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Reserve Your Tax-Free Apple Purchase Today! - 11/10/2016
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USC Thronton School of Music Winter Gala CD Now Available! - 11/23/2016
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Shop the USC Black Friday Sale at South Coast Plaza! - 11/25/2016
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The USC Online Holiday Sale is Here! - 11/28/2016
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University Club - Club Closed for Lunch Tomorrow - 11/2/2016
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Game Day Dining - Beat Oregon! - 11/3/2016
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USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

November 2016
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**Eat on Campus** November 21-27, 2016 - 11/21/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M Seriesl

2184

2178

346

33
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TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES

November 2016
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University Club of USC - Employee Holiday Fund - 11/21/2016

Total Sent

Total delivered
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Unsubscribes

H Seriesl
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77
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USC Auxiliary Services

AUKILIARYSERVICES

November 2016
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Time is running out! We want to hear from you! - 11/22/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M Seriesl

5897

5897

3681

236
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USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

November 2016
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Dundon-Berchtold University Club - This Week - November 22, 2016 -
11/22/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M Seriesl

1593

1592

573

48

0




AUKILIARYSERVICES
Email Gampaign Reports
November 2016

Game Day Dining - Beat Notre Dame! - 11/23/2016
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1000

800

TO CREATE %0
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BESTPEOPLE. 200
BESTPRODUCT.
BESTSERVICE.
0
Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
M Seriesl 1018 1012 203 11 1

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVIGES
Email Campaign Reports
November 2016

University Club - Closed for Dinner on Wednesday - 11/29/2016
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TO CREATE
THE BEST USC >
EXPERIENCE.
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BESTPRODUCT.
BESTSERVICE. 0
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
M Seriesl 1593 1592 493 0 1
USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES
Email Campaign Reports

November 2016

250

200
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100

50

Additional officers this Sunday - 11/15/2016

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

H Seriesl

192

191

157

1

1
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USC Auxiliary Services

AUKILIARYSERVIGES

November 2016
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Rams vs. Miami Dolphins - 11/16/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B Seriesl

67

67

61

27

0




AUKILIARYSERVICES
Email Gampaign Reports
November 2016

Rams vs.Miami Dolphins - 11/16/2016

TO CREATE ’
THE BEST USC ;
EXPERIENCE. )

BESTPEOPLE.
BESTPRODUCT. 1
BESTSERVICE.

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

m Seriesl 9 9 9 0 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Gampaign Reports

November 2016
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USC vs. Notre Dame - 11/22/2016

Total Sent

Total
delivered

Unique
Opens

Unique
Clicks

Unsubscribe
S

m Seriesl

55

55

48

11

1




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES
Email Campaign Reports
November 2016

USC vs. Notre Dame - 11/22/2016

Total Sent

Total delivered Unique Opens

Unique Clicks

Unsubscribes

m Seriesl

9

9 6

2

0




AUKILIARYSERVIGES
Email Campaign Reports
November 2016

Holiday Pay and sign ups - 11/30/2016
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BESTSERVICE.

0
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
) i m Seriesl 212 211 176 0 0

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUXILIARYSERVIGES

Gustomer Satisfaction Report
Novemhber 2016

Customer Satisfaction

99.5 -
99
98.5
98
S 975
[1]
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USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

Thank You !!



