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Open Requests Aging Report
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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W Jun-17 524 21,290 41,480 12,128 36,099 0 32,809
W Jul-17 522 20,669 43,083 13,653 37,323 0 131,522
OAug-17 563 18,468 60,073 35,616 75,774 0 65,018
B Sep-17 512 14,004 27,107 51,210 49,694 0 83,538
B Oct-17 469 21,772 28,020 61,853 45,678 0 53,397
m Nov-17 435 60,313 30,023 63,126 44,468 0 65,272
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Web Visits Per Month - HSP Micro Sites
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B McKays 1,342 1,016 1,182 1,240 1,319 849
W The Lab 1,348 1,603 2,065 1,899 2,111 2,213
Moreton Fig 887 882 1,569 1,569 2,082 1,465
W Rosso Oro's Pizzeria 267 281 360 392 447 563
Seeds Marketplace 505 472 612 1 - -
Traditions 429 432 1,002 1,525 994 523
B The Edmondson 88 85 123 118 550 320
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Web Visits Per Month - Other Sites
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M Figueroa Press 80 103 127 100 72 72
B Gamble-house Store 30 35 30 25 27 22
O USC Radisson Event 91 83 82 64 96 110
B Weddings at USC 0 0 0 0 0 0
m Custom-publishing 245 488 2,219 962 449 986
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November 2017 Traffic Sources - BU Main Sites
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M Search Engine 252 32,911 24,092 54,387 31,402 0 52,373
W Referring Sites 81 1,927 1,454 1,442 1,717 0 2,804
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O Campaigns 0 0 0 0 0 0 0
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November 2017 Traffic Sources - HSP Micro Sites
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November 2017 Traffic Sources - Other Sites
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality |Transportation| BKS - Other Coliseum
W Jun-17 0:42 4:13 3:59 1:38 2:15 0:00 1:23
W Jul-17 0:54 4:06 3:29 1:45 2:16 0:00 1:19
W Aug-17 0:23 3:58 2:23 1:43 2:06 0:00 1:39
M Sep-17 1:23 3:44 2:27 1:18 1:56 0:00 1:40
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Average Time Spent on Website - Other Sites
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Bookstore Charts
10 Most Searched Items November 2017
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Bookstore Charts
10 Most Viewed Pages -November 2017

25,000

20,000

15,000

10,000

Number of Page views

5,000

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June
not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
November 2017

Bookstore Charts
10 Most Purchased Products November 2017

60

@ Shield ALUMNI LICENSE PLATE
FRAME HEAVY CHROME

B USC CLEAR STADIUM BAG BY THE U
WIRE

O USC Trojans Ugly Sweater Mug

40 Cardinal 110z

B SC Interlock Mens Abbott Flannel
Pants F17 Grey L

O Shield ALUMNI LICENSE PLATE
FRAME Solid Brass

B USC Cardinal WITH FIGHT ON 9X24
PENNANT BY COLLEGIATE PACIFI

OSC Int Womens Plaid Wimberry
Jogger Flannel Pant F17 Grey M

B USC SCHOOL OF KECK COFFEE MUG
BY R&D

@ USC Arch Jumble Gloves Cardinal Fits
All

W SC Interlock Mens Abbott Flannel
Pants F17 Grey M

50

w
o

Quantity

N
o

10

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June
not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Website Reports
November 2017

TSP Mobile App Stats

3500

3217

3000 2762
2500
O Usage
2000
M # of Downloads
1500
1000
626 570
500 I 467
305
234
160
0 1 I 0 I 0 I
0 T T T T T T l T ._\

Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June
not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.



USCAUXILIARYSERVICESIT
Email Campaign Reports
November 2017

Celebrate the South Champs! -11/30/2017
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@ Buy Apple Products at USC Tax Free on 11/27/17!-11/26/2017
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Flannel Pajamas for Your USC Family - 11/25/2017
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W USC are Champs of the South! ¥ -11/21/2017
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W Peter Millar Prestige, USC Trojans Spirit 9 - 11/17/2017
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@ Buy Apple Products at USC Tax Free on 11/27/17!-11/16/2017
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Bundle Up With Trojan Spirit! -11/11/2017
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Buy Apple Products at USC Tax Free on 11/27/17!-11/09/2017
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URBNMRKT Daily Specials - 11/30/2017
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Reminder: University Club of USC - Employee Holiday Fund - Donations requested by Monday - 11/30/2017
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On This Day in History at the Los Angeles Memorial Coliseum - 11/09/2017
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On This Day in History at the Los Angeles Memorial Coliseum - 11/10/2017
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On This Day in History at the Los Angeles Memorial Coliseum - 11/17/2017
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On This Day in History at the Los Angeles Memorial Coliseum - 11/25//2017
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On This Day in History at the Los Angeles Memorial Coliseum - 11/30/2017
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USC Movember to the Max! - 11/04/2017
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URBNMRKT Daily Specials - 11/29/2017
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URBNMRKT Daily Specials - 11/28/2017
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This Week- November 27,2017 -11/27/2017
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This Week at HSC- 11/27/2017
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URBNMRKT Daily Specials - 11/22/2017

250

200

150

100

50

|
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

B HSP List 212 212 84 7 1

0

Confidential:
The information contained in this document is the exclusive and confidential property of The University of Southern California - Auxiliary Services IT June
not be shared with any other parties without the written permission of The University of Southern California - Auxiliary Service.




USCAUXILIARYSERVICESIT
Email Campaign Reports
November2017

URBNMRKT Daily Specials - 11/21/2017
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RSVP Today: Annual Holiday Party - November 29th - 11/21/2017
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