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Service Desk Reports
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USCAUXILIARYSERVICESIT

Website Reports

November 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 443 56,191 48,094 63,945 45,942 37,189

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045
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Web Visits Per Month - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jun-18 567 33,850 39,831 11,786 152 10,045

Jul-18 621 48,951 44,042 14,136 66 38,353

Aug-18 831 79,383 55,434 44,958 48,124 64,413

Sep-18 578 66,613 28,481 74,406 51,009 115,798

Oct-18 595 56,206 26,636 85,523 47,690 60,708

Nov-18 474 82,220 28,990 85,258 41,917 76,993
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Website Reports

November 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Search Engine 179 34,632 23,395 72,509 30,882 61,822

Referring Sites 45 1,726 1,501 2,862 1,869 1,572

Direct Traffic 249 8,374 4,034 9,483 8,974 12,660

Campaigns 1 756 60 389 192 932
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Sites
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Website Reports

November 2018

Search Engine Referring Sites Direct Traffic Campaigns

Figueroa Press 37 37 63 1

Weddings at USC 113 10 61 2

USC Radisson Event 33 1 48 0

Custom-publishing 45 155 381 0
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12

18-Aug 0:37 0:42 1:47 1:32 2:24 1:46

18-Sep 0:30 2:46 2:34 1:12 2:05 1:18

18-Oct 0:59 2:38 3:06 1:07 8:27 1:28
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Average Time Spent on Website - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

Jul-18 0:32 2:31 3:16 1:34 1:17 1:12

Aug-18 0:37 0:42 1:47 1:32 2:24 1:46

18-Sep 0:30 2:46 2:34 1:12 2:05 1:18

Oct-18 0:59 2:38 3:06 1:07 8:27 1:28

Nov-18 0:29 3:03 3:17 1:04 2:06 1:22
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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BKS List 78735 78720 16291 1097 75
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Troy to the World! - 11/28/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 78649 78637 15883 578 52
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Gnome for the Holidays! - 11/29/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 186 49 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 186 52 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/30/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 184 45 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/20/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 185 185 44 0 1
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On This Day In History at the Los Angeles Memorial Coliseum - 11/27/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 173 173 58 8 0
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Coming up at HSC: Sprinkles & Leafy Greens - 11/05/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2411 2401 1168 26 5
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Korean BBQ takes over Verde this week! - 11/05/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1698 1697 523 79 1
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This Week - November 6, 2018 - 11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 4 4 0 0 0
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TEST EMAIL - USC Residential Dining - Reminder survey ends soon! -
11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1697 1696 608 6 1
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University Club - Thanksgiving To-Go Menu on the Buffet Tomorrow -
11/07/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1422 1414 340 23 0
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Welcome Home! Everything you need to know for Game Day. - 11/08/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1696 1695 552 15 1
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Invitation to Meet, Mingle and Chat - November 12th - 11/08/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 8227 8227 4703 339 2
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USC Residential Dining - Reminder survey ends soon! - 11/08/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Throwback Thursday! - 07/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 168 168 90 3 0
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URBNMRKT 9/5/18

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 80445 79639 17663 906 74
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092118 Apple Beats BTS 3 - 09/21/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 80,285 80,232 12,200 738 53

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

New Women's Nike - 10/04/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,482 79,462 17,947 800 64
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The Perfect Gift for Every Trojan! - 11/01/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,398 79,350 18,185 1,104 51
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New looks for football season! - 11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,199 79,166 17,839 1,131 48
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Early Access to Black Friday Savings! - 11/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,164 79,144 17,650 940 47
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Early Access to Black Friday Savings! - 11/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,096 79,070 17,694 1408 40
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USC Bookstores Black Friday Sale! - 11/21/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 2,641 2,640 462 46 0
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TODAY ONLY! SC Trojan Town Black Friday Sale - 11/23/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 79,048 78,997 16,636 1147 55

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

USC Bookstores Black Friday Sale - Ending Soon! - 11/23/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 78,987 78,962 17,257 2411 65
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USC Cyber Monday Special! - 11/26/2018

BKS List 78924 78890 16664 1787 80
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30% OFF ENDS SOON - Grab Gifts For The Whole Family - 11/26/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 78,834 78,816 17917 1665 97
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Must-Have USC Winter Wear - 11/27/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 78735 78720 16291 1097 75
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Troy to the World! - 11/28/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 78649 78637 15883 578 52
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Gnome for the Holidays! - 11/29/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 186 49 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 186 52 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/30/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 186 184 45 0 0
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On This Day In History at the Los Angeles Memorial Coliseum - 11/20/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 185 185 44 0 1
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On This Day In History at the Los Angeles Memorial Coliseum - 11/27/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 173 173 58 8 0

0

20

40

60

80

100

120

140

160

180

200

Coming up at HSC: Sprinkles & Leafy Greens - 11/05/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 2411 2401 1168 26 5
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Korean BBQ takes over Verde this week! - 11/05/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1698 1697 523 79 1
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This Week - November 6, 2018 - 11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 4 4 0 0 0
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TEST EMAIL - USC Residential Dining - Reminder survey ends soon! -
11/06/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1697 1696 608 6 1
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University Club - Thanksgiving To-Go Menu on the Buffet Tomorrow -
11/07/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1422 1414 340 23 0
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Welcome Home! Everything you need to know for Game Day. - 11/08/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1696 1695 552 15 1
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Invitation to Meet, Mingle and Chat - November 12th - 11/08/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 8227 8227 4703 339 2
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USC Residential Dining - Reminder survey ends soon! - 11/08/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1696 1694 557 7 4
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Homecoming Football Buffet this Saturday at the University Club -
11/08/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1693 1693 751 52 2
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University Club of USC - 2018 Employee Holiday Fund -
11/08/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1689 1688 597 41 0
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Updated Link for 2018 Employee Holiday Fund -
11/09/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 172 172 67 2 0
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Coming up at HSC: Pastries at Plaza & Sandwiches at 
Soto! - 11/09/2018
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1689 1689 512 51 1
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This Week - November 12, 2018 - 11/12/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1691 1690 557 6 0
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Order by Tomorrow at 2pm- Thanksgiving To-Go Menu -
11/15/2018
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1690 1689 519 43 2
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This Week - November 19, 2018 - 11/19/2018
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1516 1508 357 21 0
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It’s the final home game of the season! - 11/20/2018
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1688 1685 511 6 2
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Football Buffet this Saturday at the University Club -
11/21/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 174 174 51 1 1
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20181126 HSC Weekly - 11/26/2018
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Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1686 1685 536 65 0
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This Week - November 26, 2018 - 11/26/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

November 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1686 1685 608 32 1
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Reminder: Last Day to Donate to the University Club 
Employee Holiday Fund - 11/27/2018
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Customer Satisfaction Report

November 2018
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Thank You !!


