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Website Reports
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Web Visits Per Month - BU Main Sites
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Web Visits Per Month - HSP Micro Sites
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2,000
1,800
1,600
1,400
£ 1,200
] ’
s
E 1,000
[T
=
§ 800
4
TO CREATE
THE BEST USC
" iT " ‘T
EXPERIENCE. . = |
BESTPEOPLE. May-16 June-16 Jul-16 Aug-16 Sep-16 Oct-16
BESTPRODUCT. M Figueroa Press 143 96 81 82 89 73
BESTSERVICE. B Gamble-house Store 280 213 198 305 222 45
O USC Radisson Event 125 106 57 72 110 91
Weddings at USC 0 0 0 0 0 0
) Custom-publishing 1,261 305 549 1,865 1,441 409
USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Website Reports

October 2016

October 2016 Traffic Sources - BU Main Sites
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Average Time Spent on Website - BU Main Sites
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Average Time Spent on Website - HSP Micro Sites
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Average Time Spent on Website - Other Sites
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Bookstore Charts
10 Most Purchased Products October 2016
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USC Breast Cancer Awareness Products Now Available - 10/10/2016
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Join the Tojan Empire with USC Star Wars Apparel and Accessories! -
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Invitation to Presidential Election - 2016 - 10/03/2016
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Trojan Family Weekend - USC Hospitality Follow Up - 10/17/2016
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It's LA Dodgers Week at Traddies! - 10/18/2016

2,500

2,000

1,500
TO CREATE o
THE BEST USC 500
EXPERIENCE. .
BESTPEOPLE. 0
BESTPRODUCT. Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
BESTSERVICE. W HSP List 2,187 2,184 415 26 2

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

October 2016

1800

1600

1400

1200

1000

800

600

400

200

0

University Club - This Week - October 19, 2016 - 10/19/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

1601

1599

420

66

1




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

October 2016
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**Eat on Campus** October 24-30, 2016 - 10/24/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M HSP List

2188

2185

354

32
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TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES

Octoher 2016
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Trojans! We want to hear from you - Customer Satisfaction Survey -
10/24/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M HSP List

5897

5897

3021

410

0




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

Email Campaign Reports
October 2016
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University Club - This Week - October 24, 2016 - 10/24/2016

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

M HSP List

1608

1605

456

86

0




AUKILIARYSERVICES
Email Gampaign Reports
October 2016

Game Day Dining - Beat Cal! - 10/26/2016
1200
1000
800
600
TO CREATE
THE BEST USC 0
EXPERIENCE. 200
BESTPEOPLE. .
BESTPRODUCT.
BERISERVICE: 0 Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
H HSP List 1031 1028 199 9 4
USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

Email Campaign Reports
October 2016
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University Club - Football Pre-Game Buffet this Thursday - 10/26/2016

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

mHSP List

1607

1603

500

51

0




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

**Eat On Campus** October 31 - November 6, 2016
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1000

THE BEST USC

EXPERIENCE. 500

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE. 0 Total
Total Sent delivered Unique Opens | Unique Clicks | Unsubscribes
mHSP List 2185 2178 360 24 4

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

Invitation to Annual Holiday Dinner - 10/31/2016
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THE BEST USC a00

EXPERIENCE. 200

BESTPEOPLE.
BESTPRODUCT. 200
BESTSERVICE.
0 . - - - -
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
mHSP List 1605 1598 627 0 1

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016
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USC University Club Newsletter: October 31, 2016 - 10/31/2016

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

B HSP List

1606 1599 452 65

0




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Gampaign Reports
October 2016
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INTERIOR DETAIL OCTOBER 8TH - 10/03/2016

Total Sent

Total
delivered

Unique
Opens

Unique Clicks

Unsubscribes

B OCTOBER 8TH USC VS COLORADO

85

85

81

23

0




AUKILIARYSERVICES
Email Gampaign Reports
October 2016

OCTOBER 8TH SERGANTS - 10/03/2016

14

12

10

TO CREATE

THE BEST USC ‘
EXPERIENCE. 2

BESTPEOPLE.
BESTPRODUCT. 0 - - :
BESTSERVICE. Total Sent TPtaI Unique Un.lque Unsubscribe
delivered Opens Clicks s
B OCTOBER 8TH
SERGANTS 12 12 11 4 0

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

List of officers for next 3 Coliseum football events - 10/03/2016
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150

TO CREATE 100
THE BEST USC

EXPERIENCE. 0

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE. 0 Total
Total Sent . Unique Opens Unique Clicks Unsubscribes
delivered
B ALL OFFICERS 207 206 195 155 0

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

October 9th Rams - 10/04/2016
12

10

TO CREATE ‘

THE BEST USC ,

EXPERIENCE. ]

BESTPEOPLE. 0 Total
BESTPRODUCT. Total Sent . Unique Opens| Unique Clicks | Unsubscribes
delivered
BESTSERVICE.
B october 9th sergeants 10 10 10 1 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

October 9th interior officers - 10/04/2016
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TO CREATE N
THE BEST USC 10
EXPERIENEE- 0 Total Unique Unique Unsubscrib
BESTPEOPLE. Total Sent delivered Opens Clicks es
Eigzgg\?l%?- ] Octob:,rf fS:z’l;risnterior 84 84 81 19 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

List of officers for the next three Coliseum football games - 10/12/2016
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100

TO CREATE
THE BEST USC 50

EXPERIENCE.

BESTPEOPLE. 0

BESTPRODUCT. Total Sent Total delivered | Unique Opens | Unique Clicks | Unsubscribes

BESTSERVICE. | all officers 10/12/16 211 210 191 170 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016
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0

Thursday October 27 - 10/20/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B October 27 Sergeant list

15

15

15

10

0




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES

Email Campaign Reports
Octoher 2016

Thursday October 27 USC vs. California - 10/20/2016

90

80

70

60

50

40

30

20

10

0

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

B Regular officers October 27 Game

84

84

80

53

0




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

Parking for todays event changed - 10/27/2016
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TO CREATE %
THE BEST USC 20
EXPERIENCE. 10
BESTPEOPLE. 0
BESTPRODUCT. Total Sent de-lri?/tearled Unique Opens Unique Clicks Unsubscribes
BESTSERVICE.

mofficers 27 84 84 70 47 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES

Email Campaign Reports
October 2016

Scheduled officers for back to back games - 10/27/2016

250
200
150
100
50
0 Total
Total delci)vgre Unique Unique Unsubs
Sent d Opens Clicks cribes
mall officers current 10/28/16 210 209 184 134 0




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Gampaign Reports
October 2016
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USC vs. Oregon - 10/31/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

BSETLIST LAPD 11.5.6

91

91

74

8

0




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVIGES
Email Campaign Reports

Octoher 2016
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Rams vs. Carolina Panthers - 10/31/2016

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

ESET LIST 11.6.16

95

95

76

8

0




AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

USC vs. Oregon - 10/31/2016

TO CREATE ’

THE BEST USC 3

EXPERIENCE. 2

BESTPEOPLE. 1
BESTPRODUCT.
BESTSERVICE. 0 . . |
Total Sent Total Unique Unique Unsubscribe
delivered Opens Clicks s
B SGT SET LIST
115.16 9 9 4 0 0

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

AUKILIARYSERVICES
Email Campaign Reports
Octoher 2016

10

1

0

Rams vs. Carolina Panthers - 10/31/2016

Total Sent Total delivered

Unique Opens

Unique Clicks

Unsubscribes

mSGT SET LIST 11.6.16

9

9

5

0

0




AUKILIARYSERVIGES
Customer Satistaction Report

October 2016

Customer Satisfaction
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BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services

Thank You !!



