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Total New Vs Closed Requests
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Open Requests Aging Report
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AUKILIARYSERVIGES
Wehsite Reports

Octoher 2017

Web Visits Per Month - BU Main Sites
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TU CREATE Transportati | B~ Other
aux.usc.edu | Bookstore Housing Hospitality P (Flower Coliseum

on

shop)
TH E B E ST U S E H May-17 487 38,527 62,023 27,818 46,705 0 49,463

Number of Visits

EXP E RI E N EE . BJun-17 524 21,290 41,480 12,128 36,099 0 32,809
BESTHEORLE: OJul-17 522 20,669 43,083 13,653 37,323 0 131,522
BESTPRODUCT. Aug-17 563 18,468 60,073 35,616 75,774 0 65,018
DERISERYICE W Sep-17 512 14,004 27,107 51,210 49,694 0 83,538

Oct-17 469 21,772 28,020 61,853 45,678 0 53,397
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USCRADISSON. USCCOLISEUM.
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Web Visits Per Month - HSP Micro Sites
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TU CREATE May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17
TH E B EST U S E B McKays 1,206 1,342 1,016 1,182 1,240 1,319
B The Lab 1,482 1,348 1,603 2,065 1,899 2,111
EXP E RI E N EE . Moreton Fig 1,276 887 882 1,569 1,569 2,082
BESTPEOPLE. W Rosso Oro's Pizzeria 312 267 281 360 392 447
BESTPRODUCT. Seeds Marketplace 677 505 472 612 1 -
BESTSERVICE. Traditions 529 429 432 1,002 1,525 994
The Edmondson 115 88 85 123 118 550
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Web Visits Per Month - Other Sites
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TO CREATE 500
THE BEST USC
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BESTPEOPLE. B Figueroa Press 106 80 103 127 100 72
BESTPRODUCT. B Gamble-house Store 31 30 35 30 25 27
BESTSERVICE. R
O USC Radisson Event 108 91 83 82 64 96
Weddings at USC 0 0 0 0 0 0
W Custom-publishing 749 245 488 2,219 962 449
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October 2017 Traffic Sources - BU Main Sites
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TH E B E ST U S E H Search Engine 312 13,120 22,453 53,299 33,658 0 43,407
EXP E RI E N E E B Referring Sites 79 1,016 1,348 1,642 2,005 0 2,229
& H Direct Traffic 75 5,741 4,137 6,732 9,927 0 7,591
BESTPEOPLE.
BESTPRODUCT. 0O Campaigns 0 1,553 0 0 0 0 0
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October 2017 Traffic Sources - HSP Micro Sites
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October 2017 Traffic Sources - Other Sites
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BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVIGES
Wehsite Reports

Octoher 2017

Average Time Spent on Website - BU Main Sites
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T tati .
ransopnor at BKS - Other Coliseum

Time (in hours)

TO CREATE
THE BEST USE B May-17 0:25 4:46 3:57 1:16 2:04 0:00 1:37
EXPERIENEE. W Jun-17 0:42 4:13 3:59 1:38 2:15 282 iiz

W Jul-17 0:54 4:06 3:29 1:45 2:16
BESTPEOPLE. A 17 - i i ) - i i
BESTPRODUCT B Aug- 0:23 3:58 2:23 1:43 2:06 0:00 1:39
BESTSERVICE. Sep-17 1:23 3:44 2:27 1:18 1:56 0:00 1:40
Oct-17 0:53 3:27 3:04 1:10 2:02 0:00 1:38

aux.usc.edu | Bookstore Housing Hospitality
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AUKILIARYSERVICES
Wehsite Reports
Octoher 2017

Average Time Spent on Website - HSP Micro Sites
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TO CREATE 028
THE BEST USC ooo LI M| .|

Weddings U.SC Moreton Ro;s'o Seeds 7 The
EXP ERI EN EE . McKays | The Lab at USC Radisson Fig Qro s Marketpla| Traditions [Edmondso
BESTPEOPLE. Event Pizzeria ce n
BESTPRODUCT. B May-17 1:05 1:46 0:00 0:50 1:02 0:59 0:36 00:47.5 1:18
BESTSERVICE. W Jun-17 0:40 1:49 0:00 1:18 1:13 1:36 1:04 1:07 1:28
W Jul-17 1:13 1:56 0:00 1:12 1:23 1:14 1:32 1:01 0:59
OAug-17 2:18 1:56 0:00 2:12 2:09 1:11 1:24 0:49 1:07
USCBOOKSTORES. USCHOSPITALITY. Sep-17 2:43 1:42 0:00 1:06 2:29 1:39 0:00 1:37 1:47
o 1 AT Oct-17 | 2:21 1:41 0:00 1:06 2:15 1:20 0:00 1:25 1:04

USCRADISSON. USCCOLISEUM.
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Website Reports
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12 Average Time Spent on Website - Other Sites
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Time (in hours)

BESTPEOPLE. H May-17 0:59 0:26 0:50 0:00 6:07
BESTPRODUCT.

T Ui W Jun-17 0:37 0:16 1:18 0:00 1:20

W Jul-17 0:53 0:26 1:12 0:00 4:04

0OAug-17 0:57 0:25 2:12 0:00 5:19

Sep-17 2:54 0:15 1:06 0:00 3:35

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION. Oct-17 2:03 0:07 0:32 0:00 3:19
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AUKILIARYSERVICES
Wehsite Reports
October 2017

Number of Unique Searches

Bookstore Charts
10 Most Searched Items October 2017
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Bookstore Charts
10 Most Viewed Pages - October 2017
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AUKILIARYSERVICES

Wehsite Reports
October 2017

60 -

Bookstore Charts

10 Most Purchased Products October 2017
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O USC BEAT UCLA BUTTON BY THE
U

@ USC BEAT NOTRE DAME BUTTON
BY WIRE

O Shield ALUMNI LICENSE PLATE
FRAME HEAVY CHROME

B Cardinal and Gold Contour Rooter
Pom Pom

O Shield Trojans LICENSE PLATE
FRAME Heavy Chrome

@ USC CLEAR STADIUM BAG BY THE
U WIRE

OSC Interlock Mens #61 Away
Football Game Jersey White XL

B Shield Trojans LICENSE PLATE
FRAME Solid Brass

@ Trojans Over SC Foam Fingers
Gold 24"
SC Interlock Mens #61 Away
Football Game Jersey White L
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Invitation: Lunchtime Panel - USC's Campus Climate Commitment: Wellness,

Threat Assessment, and Crisis Intervention - 10/31/2017
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URBNMRKT Daily Specials - 10/31/2017
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This Week- October 30, 2017 - 10/30/2017
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This Week at HSC - 10/30/2017
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Watch the World Series at HSC! - 10/27/2017
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You're Invited! New Menu Release Party! - 10/26/2017
250
200
150
TO CREATE 100
THE BEST USC
EXPERIENCE. 50
BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE. 0 Total
Total Sent delivered Unique Opens | Unique Clicks Unsubscribes
M HSP list 223 210 132 56 1
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URBNMRKT Daily Specials - 10/19/2017
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URBNMRKT Daily Specials - 10/18/2017
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