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Website Reports
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 443 56,191 48,094 63,945 45,942 37,189

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045
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October 2018

Feb-18 Mar-18 Apr-18 May-18 Jun-18 18-Jul

Figueroa Press 58 90 113 116 118 100

Custom-publishing 581 362 736 1,179 318 538

USC Radisson Event 80 83 96 88 63 64

Weddings at USC 0 0 0 0 0 0
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Mar-18 Apr-18 May-18 Jun-18 18-Jul Aug-18

Figueroa Press 90 113 116 118 100 104

Custom-publishing 362 736 1,179 318 538 3,900

USC Radisson Event 83 96 88 63 64 66

Weddings at USC 0 0 0 0 0 0
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Apr-18 May-18 Jun-18 18-Jul Aug-18 Sep-18

Figueroa Press 113 116 118 100 104 79

Custom-publishing 736 1,179 318 538 3,900 798

USC Radisson Event 96 88 63 64 66 124

Weddings at USC 0 0 0 0 0 23
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May-18 Jun-18 18-Jul Aug-18 Sep-18 18-Oct

Figueroa Press 116 118 100 104 79 189

Custom-publishing 1,179 318 538 3,900 798 632

USC Radisson Event 88 63 64 66 124 80

Weddings at USC 0 0 0 0 23 235
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Website Reports
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 235 28,160 21,255 73,021 34,908 48,407

Referring Sites 43 1,099 1,378 2,553 1,944 1,328

Direct Traffic 316 5,822 3,827 9,807 10,708 10,605

Campaigns 1 440 176 121 130 324
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McKays The Lab
Moreton

Fig
Weddings

at USC

Rosso
Oro's

Pizzeria

Seeds
Marketpl

ace
Traditions

The
Edmonds

on

University
Club

Search Engine 364 1,168 819 156 332 0 274 17 1,748

Referring Sites 170 102 63 6 36 0 97 28 150

Direct Traffic 192 799 324 71 230 0 99 113 1,647

Campaigns 8 149 14 2 11 0 14 3 43
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Search Engine Referring Sites Direct Traffic Campaigns

Figueroa Press 42 56 91 0

Weddings at USC 156 6 71 2

USC Radisson Event 41 4 35 0

Custom-publishing 31 138 460 3
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12

18-Aug 0:37 0:42 1:47 1:32 2:24 1:46

18-Sep 0:30 2:46 2:34 1:12 2:05 1:18

18-Oct 0:59 2:38 3:06 1:07 8:27 1:28
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McKays The Lab
Wedding
s at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketp

lace
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s
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Edmond

son

Universit
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Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53

18-Jul 1:21 2:22 0:00 0:16 1:16 1:03 0:00 0:53 1:03 2:05

18-Aug 0:49 1:50 0:00 1:46 1:12 1:13 0:00 1:31 1:09 1:03

18-Sep 2:31 1:39 2:51 0:35 1:53 1:10 0:00 2:07 1:05 1:50

18-Oct 2:09 1:46 2:19 2:37 2:17 1:33 0:00 1:29 0:28 2:08
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Figueroa Press USC Radisson Event Weddings at USC Custom-publishing

Apr-18 1:32 1:07 0:00 3:20

May-18 1:40 1:02 0:00 3:40

Jun-18 2:14 1:47 0:00 0:59

18-Jul 0:57 0:16 0:00 3:57

18-Aug 1:17 1:20 0:00 0:35

18-Sep 1:28 0:35 2:51 3:39

18-Oct 1:48 2:37 2:19 2:44
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Email Campaign Reports
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 24,525 24,522 2,990 143 21
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Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

COL List 7071 7055 912 18 19
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Oct. 20 Latinos United Concert at LA Coliseum featuring Nacho, 
Paquita la del Barrio, and Alicia Villarreal! - 10/09/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 187 187 44 0 0
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On This Day In History at the Los Angeles Memorial 
Coliseum - 10/09/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 188 188 52 0 0
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On This Day In History at the Los Angeles Memorial 
Coliseum - 10/16/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 188 188 44 0 0
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On This Day In History at the Los Angeles Memorial 
Coliseum - 10/23/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

COL List 188 188 48 0 2
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On This Day In History at the Los Angeles Memorial 
Coliseum - 10/30/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 172 171 67 1 0
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20181001 HSC Weekly - 10/01/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1699 1695 602 34 5
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This Week - October 1, 2018 - 10/01/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,693 0 671 35 0
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Invitation to Meet, Mingle and Chat 10.15.18 - 10/05/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,693 0 671 35 0
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Invitation to Meet, Mingle and Chat 10.15.18 - 10/05/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,693 1690 671 35 0
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20181008 HSC Weekly - 10/05/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 760 757 228 48 1
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PCI 2018 - 2 - 10/15/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,704 0 602 21 1
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Reminder: Invitation to Meet, Mingle and Chat 10.15.18 -
10/12/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,691 0 613 19 0
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Invitation to USC Fisher Museum Tour - 10/12/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 171 171 59 4 2
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20181015 HSC Weekly - 10/12/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,692 0 580 11 1
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Football Buffet Colorado 10.13.18 - 10/11/2018
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Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,454 0 352 29 2
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10132018 Game Day Eblast - 10/09/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 761 752 304 134 0

0

100

200

300

400

500

600

700

800

PCI 2018 - 10/09/2018



USCAUXILIARYSERVICESIT

Email Campaign Reports

October 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1,692 1690 603 28 0
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This Week - October 8, 2018 - 10/08/2018



USCAUXILIARYSERVICESIT
Customer Satisfaction Report

October 2018

90

91

92

93

94

95

96

97

98

99

100

P
e

rc
e

n
ta

g
e

Month

Customer Satisfaction

90

91

92

93

94

95

96

97

98

99

100

P
e

rc
e

n
ta

g
e

Month

Customer Satisfaction

90

91

92

93

94

95

96

97

98

99

100

P
e

rc
e

n
ta

g
e

Month

Customer Satisfaction



Thank You !!


