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Service Desk Reports November 2019
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Requests By BU System
50
45
40
35
30
25
20
15
10
. - - Lo 1 1..1
O O O 4% X X
@Q .\A‘;\(’ OQ9 Q,VQC’ be‘;’ W» .@°°° QG’C) & ¥ \Y\'b& \g“o &° Qef;{- <& 9\;\& QQ’@ R @Q’Z’ <V & ,\@v & & 0§’ \{,_@Q v@" bq’{} 8
Vg & Oz'o‘ & & & ¢ N ¢ O S R & Y & ©
& <9 &
<9 &
(J& \)(\




Information Technology

USC Auxiliary Services

Service Desk Reports October 2019

200

180

160

[any
N
o

# of Requests
=
o
o

80

Open Requests Aging Report

60
40
20
0 [ 1] ——
0-7 Days 8-14 Days 15-21 Days 22+ Days
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
B May-19 479 60,739 59,358 42,996 51,835 16,884
mJun-19 558 76,292 37,251 13,024 40,463 24,158
M Jul-19 609 70,717 36,727 14,466 42,437 27,554
W Aug-19 494 118,099 56,124 37,264 83,880 56,377
W Sep-19 541 102,464 30,210 82,855 73,148 86,907
B Oct-19 421 94,740 25,965 101,071 54,044 42,188
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Number of Visits
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Web Visits Per Month - HSP Micro Sites
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Moreton Rosso seeds The Universit
The Lab Fi Oro's Marketpla | Traditions | Edmonds Club ¥
& Pizzeria ce on
= Apr-19 1,889 1,154 487 - 215 220 3,457
® May-19 1,626 711 313 - 158 197 3,256
M Jun-19 1,591 501 353 - 118 206 2,544
W Jul-19 1,725 470 357 - 145 232 2,408
M Aug-19 2,471 692 426 - 218 207 3,915
M Sep-19 2,815 881 542 - 367 224 4,504
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC

m Apr-19 205 910 352
® May-19 210 898 274
M Jun-19 150 530 246
mJul-19 104 324 215
M Aug-19 146 2,269 302
M Sep-19 121 1,387 237

Oct-19 146 839 237
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October 2019 Traffic Sources - BU Main Sites
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0 aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

[ Search Engine 191 32,170 20,889 83,126 39,883 34,205
H Referring Sites 7 1,687 1,234 2,760 2,925 922
H Direct Traffic 222 13,868 3,783 15,068 11,037 6,822
H Campaigns 1 709 59 117 169 121
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October 2019 Traffic Sources - HSP Micro Sites

Website Reports October 2019
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Pizzeria ce n
[ Search Engine 305 1,508 669 122 414 0 147 16 1,954
H Referring Sites 81 156 139 7 10 0 37 78 85
H Direct Traffic 254 945 203 106 224 0 160 81 2,391
H Campaigns 16 157 13 2 2 0 4 ] 17
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October 2019 Traffic Sources - Other Sites
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0 Figueroa Press Weddings at USC Custom-publishing

1 Search Engine 61 122 48
m Referring Sites 22 7 87
M Direct Traffic 63 106 698
B Campaigns 0 2 6
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Average Time Spent on Website - BU Main Sites

4:48
4:19
3:50
3:21
2:52
2:24
1:55
1:26
0:57
0:28
0:00

Time (in hours)

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

= Apr-19 0:35 2:35 4:16 1:05 3:57 1:23

M May-19 0:32 2:36 3:36 1:09 2:22 1:15

M Jun-19 0:33 2:33 3:25 1:27 2:19 1:12

M Jul-19 0:44 2:05 3:08 1:34 2:23 1:17

W Aug-19 0:30 2:09 2:17 1:38 2:35 1:39

M Sep-19 0:13 2:40 2:11 1:10 2:12 1:34
Oct-19 0:20 2:51 2:48 1:07 2:11 1:20
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Average Time Spent on Website - HSP Micro Sites
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0:00 Rosso Oro's | Seed Th Universit
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McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
m May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
®Jun-19 2:28 1:32 1:15 1:40 0:00 0:57 1:53 2:50
m Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
m Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06
H Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54 2:08
W Oct-19 1:19 1:09 1:26 1:12 0:00 0:00 1:13 2:16
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Time (in hours)

Website Reports October 2019

Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing
W Apr-19 1:21 0:00 1:39 3:03
B May-19 2:42 0:00 1:52 4:09
W Jun-19 0:58 0:00 2:10 3:10
mJul-19 1:55 0:00 1:53 2:30
W Aug-19 1:54 0:00 1:55 4:48
H Sep-19 2:24 0:00 3:57 4:27
Oct-19 1:19 0:00 1:27 2:23
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Bookstore Charts
10 Most Viewed Pages - October 2019

Number of Page views
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Bookstore Charts

10 Most Purchased Products -October 2019
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M Trojans Tommy Unisex React Element 55 Shoes HOL19

Card

M 1-Sub USC Shield Baby Stasher Notebook, Black, #32166

B USC BEAT OREGON BUTTON BY MCM

W USC Shield Alumni License Plate Frame Chrome

B Cardinal and Gold Contour Rooter Pom Pom

B SC Interlock Fullzip Hoodie Fleece FA18 Cardinal

USC Arch Mens TT Crew Fleece Cardinal

B USC Arch Mens TT Crew Fleece Black

B USC Shield Trojans License Plate Frame Chrome
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Customer Satisfaction Report
November 2019

Customer Satisfaction
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Thank You !!



