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AUKILIARYSERVICES
service Desk Reports
september 2017

Total New Vs Closed Requests
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TO CREATE lell.-l ll _l

TRX EXEC | SS-HR SS FIN | OTHER | SSIT DES cusT Coli

T H E B E ST U S E m Total Requests 82 59 34 113 11 16 86 23 248 80 0 3 2 24
B Closed Requests| 46 51 27 93 10 14 77 21 37 45 0 3 1 18
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AUKILIARYSERVICES
service Desk Reports
September 2017

Open Requests Aging Report
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EXPERIENCE. i

BESTPEOPLE. 0-7 Days 8-14 Days 15-21 Days 22+ Days

BESTPRODUCT. W # of requests 35 26 35 106
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AUKILIARYSERVIGES
Wehsite Reports

september 2017

Web Visits Per Month - BU Main Sites

140,000
120,000
100,000

80,000

60,000

. I]Hjll]l I]l

Number of Visits

TU CREATE . . Transportati BKS - Other .
aux.usc.edu | Bookstore Housing Hospitality on (Flower Coliseum
THE BEST USC o)
W Apr-17 534 32,820 64,135 51,246 43,829 0 32,339
EXP E RI E N EE . B May-17 487 38,527 62,023 27,818 46,705 0 49,463
BESTPEOPLE. OJun-17 524 21,290 41,480 12,128 36,099 0 32,809
BESTPRODUCT. Jul-17 522 20,669 43,083 13,653 37,323 0 131,522
BERISERVICE, W Aug-17 563 18,468 60,073 35,616 75,774 0 65,018
Sep-17 512 14,004 27,107 51,210 49,694 0 83,538

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVIGES
Wehsite Reports

september 2017

Web Visits Per Month - HSP Micro Sites

2,500
2,000
2
@
2 1,500
o
o
o)
g 1,000
2
500
TH E B EST U S E Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17
EXP E RI E N EE B McKays 899 1,206 1,342 1,016 1,182 1,240
. M The Lab 1,776 1,482 1,348 1,603 2,065 1,899
BESTPEOPLE. Moreton Fig 2,181 1,276 887 882 1,569 1,569
BESTPRODUCT. —
BESTSERVICE. B Rosso Oro's Pizzeria 393 312 267 281 360 392
Seeds Marketplace 923 677 505 472 612 1
Traditions 912 529 429 432 1,002 1,525
USCBOOKSTORES. USCHOSPITALITY. The Edmondson 143 115 88 85 123 118

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVIGES
Wehsite Reports

september 2017

Web Visits Per Month - Other Sites
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Number of Visits

1,000

TO CREATE
THE BEST USC
EXPERIENCE. =l

500

0

BESTPEOPLE. Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17
BESTFRODUG], B Figueroa Press 124 106 80 103 127 100
BESTSERVICE.

B Gamble-house Store 37 31 30 35 30 25

O USC Radisson Event 113 108 91 83 82 64

Weddings at USC 0 0 0 0 0 0

USCBOOKSTORES. USCHOSPITALITY. —
USCHOUSING. USCTRANSPORTATION. W Custom-publishing 418 749 245 488 2,219 962

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




AUKILIARYSERVICES
Wehsite Reports

september 2017

September 2017 Traffic Sources - BU Main Sites
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TO CREATE - I_. I_. |_l |.L

T .
TH E B E ST U S E aux.usc.edu | Bookstore Housing Hospitality rans;p:rtau BKS - Other Coliseum

EXP E RI E N E E W Search Engine 294 7,220 22,111 44,521 38,225 0 68,312
= M Referring Sites 83 680 1,649 1,497 2,174 0 3,391
BESTPEOPLE. . .
u
BESTPRODUCT. Direct Traffic 133 2,232 3,277 5,051 9,085 0 11,418
BESTSERVICE. O Campaigns 0 3,758 0 0 0 0 3

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVIGES
Wehsite Reports

september 2017

September 2017 Traffic Sources - HSP Micro Sites
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TH E B E ST U S E m Search Engine | 410 972 889 0 250 1 471 18
M Referring Sites 173 122 158 0 21 0 152 50
EXP E RI E N E E [ M Direct Traffic 162 824 229 0 117 0 93 45
BESTPEOPLE. O Campaigns (] 0 0 (] 0 0 (] 0
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BESTSERVICE.
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AUKILIARYSERVICES
Wehsite Reports
September 2017

September 2017 Traffic Sources - Other Sites
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AUKILIARYSERVIGES
Wehsite Reports

september 2017

Average Time Spent on Website - BU Main Sites

6:00

4:48

TO CREATE W I I ' ' .

Time (in hours)

TH E B E ST U S E aux.usc.edu | Bookstore Housing Hospitality Transopnortatl BKS - Other | Coliseum
EXPERIENEE. W Apr-17 0:44 4:18 4:32 1:06 1:56 0:00 1:34
BESTPEOPLE. H May-17 0:25 4:46 3:57 1:16 2:04 0:00 1:37
BESTPRODUCT. W Jun-17 0:42 4:13 3:59 1:38 2:15 0:00 1:23
BESTSERVICE.
mJul-17 0:54 4:06 3:29 1:45 2:16 0:00 1:19
Aug-17 0:23 3:58 2:23 1:43 2:06 0:00 1:39
Sep-17 1:23 3:44 2:27 1:18 1:56 0:00 1:40

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Wehsite Reports
september 2017

Average Time Spent on Website - HSP Micro Sites

2:52
2:24
- 1:55
5
o
<
£ 1:26
)
E
- 0:57

TO CREATE o
THE BEST USC 0:00 R - UC T T Romo | Seeds | T The

McKays | The Lab Weddings Radisson Morgton Oro's |Marketpla| Traditions| Edmonds
at USC Fig . .
L] Event Pizzeria ce on
BESTPEOPLE. H Apr-17 1:29 1:45 0:00 1:08 1:50 1:15 0:55 0:56 1:16
BESTPRODUCT.
T Ui H May-17 1:05 1:46 0:00 0:50 1:02 0:59 0:36 00:47.5 1:18
W Jun-17 0:40 1:49 0:00 1:18 1:13 1:36 1:04 1:07 1:28
OJul-17 1:13 1:56 0:00 1:12 1:23 1:14 1:32 1:01 0:59
R . Aug-17 2:18 1:56 0:00 2:12 2:09 1:11 1:24 0:49 1:07
USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION. Sep-17 2:43 1:42 0:00 1:06 2:29 1:39 0:00 1:37 1:47

USCRADISSON. USCCOLISEUM.
USC Auxiliary Services




AUKILIARYSERVICES
Website Reports
September 2017

Average Time Spent on Website - Other Sites
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TO CREATE 112
THE BEST USC 000 | ] |
EXPERIENEE. Figueroa Press GamlS)tIce)-rt;ouse USCEFf/zilsson Weddings at USC | Custom-publishing

BESTPEOPLE. W Apr-17 1:19 2:54 1:08 0:00 4:27
BESTPRODUCT. B May-17 0:59 0:26 0:50 0:00 6:07
BESTSERVICE.
M Jun-17 0:37 0:16 1:18 0:00 1:20
0OJul-17 0:53 0:26 1:12 0:00 4:04
Aug-17 0:57 0:25 2:12 0:00 5:19
USCBOOKSTORES. USCHOSPITALITY.
Sep-17 2:54 0:15 1:06 0:00 3:35

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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Wehsite Reports
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Number of Page views

Bookstore Charts
10 Most Viewed Pages - September 2017
7,000 -

6,000 +—{ ]

5,000 1

>
o
o
o
|
|

w
o
o
o
|
|

N
o
o
o
|
|

1,000 +—




TO CREATE
THE BEST USC
EXPERIENCE.

BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services

AUKILIARYSERVICES

Wehsite Reports
September 2017

30 1

Bookstore Charts

10 Most Purchased Products September 2017

25

O USC ARCH 2.25" BUTTON BY THE
U GIFT

@ VINYL SPARKLE POM POM
Cardinal and Gold

OSC INTERLOCK VIVIANA SIDE BAG

B Shield ALUMNI LICENSE PLATE
FRAME HEAVY CHROME
OSC INTERLOCK POPPY TASSEL BAG

@ Shield ALUMNI LICENSE PLATE
FRAME Solid Brass
OSC INTERLOCK EVIE CHAIN BAG

B Trojans Over SC 4PK Small Glitter
Tattoos Cardinal
@ SC Interlock Small Inside Decal

USC Block Holiday Gift Label
Sheet 10PC




AUKILIARYSERVICES
Wehsite Reports
August 2017

TSP Mobile App Stats

o# of downloads
3500 +
3217
] BUsage
3000 2762
2500
2000
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EXPERIENCE.

BESTPEOPLE. 167
BESTPRODUCT. 500 1

JUD
BESTSERVICE. 0 |_| 1 H 0 0 0 0
O T T

Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17

USCBOOKSTORES. USCHOSPITALITY. Start Date: 11th Nov

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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AUKILIARYSERVICES

Email Campaign Reports
September 2017
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Heritage exclusively for USC! - 09/30/2017

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

69488

69431

20351

1349

67




AUKILIARYSERVIGES
Email Campaign Reports
September 2017

USC Nike Elite for a Winning Season! - 09/23/2017
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TO CREATE 20000

THE BEST USC 10000

EXP E RI E N E E L 0 Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes

BESTPEOPLE. B BKS List 69590 69542 20756 1128 76

BESTPRODUCT.
BESTSERVICE.

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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AUKILIARYSERVICES

september 2017

80000
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30000
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0

Exclusive Trojans Pins - Only at USC Bookstores! - 09/19/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

69679

69633

23222

1572

88
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Email Campaign Reports

september 2017

160

140

120

100

80

60

40

20

0

USC Custom Craft Collections Special Event - 09/18/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

W BKS List

140

139

49

0

0
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september 2017
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Trojan Tees for the Family! - 09/15/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

69795

69695

22923

1462

84
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AUKILIARYSERVICES

september 2017
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USC Trojans Don't Hold Back! - 09/09/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B BKS List

69861

69761

22618

1600

58
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AUKILIARYSERVICES
Email GCampaign Reports

september 2017
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0

Clear for the Coliseum! - 09/02/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

M BKS List

69950

69857

24557

2040

75




AUKILIARYSERVICES
Email GCampaign Reports
september 2017

Invitation to USC Fisher Museum Tour and Reception - October 9th -
09/28/2017

1800
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1400

1200

1000
TO CREATE
THE BEST USC "
EXPERIENCE o

| |
BESTPEOPLE. 200
BESTPRODUCT.
BESTSERVICE. 0
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
H HSP list 1618 1613 483 14 2

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email GCampaign Reports
september 2017

This Week- September 25, 2017 - 09/25/2017

1800

1600

1400

1200

1000

TO CREATE .

THE BEST USC 0

EXPERIENCE. 00

BESTPEOPLE.

BESTPRODUCT. 200
BESTSERVICE. 0 ||
Total Sent Total delivered | Unique Opens Unique Clicks Unsubscribes
H HSP list 1618 1615 432 44 1

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES
Email GCampaign Reports
september 2017

Reminder: Lunchtime Panel - USC's Cultural Commitment: Cultural
Centers-Havens, Help(er)s, and Underutilized Research and Teaching
1800 Resources - 09/20/2017

1600

1400

1200

1000

800

TO CREATE %0
THE BEST USC 0
EXPERIENCE. 200

BESTPEOPLE. 0
A Total
EECIFRODUGT, Total Sent .ota Unique Opens | Unique Clicks Unsubscribes
BESTSERVICE. delivered
B HSP List 1607 1603 472 13 0

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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AUKILIARYSERVICES

Email Campaign Reports
September 2017
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This Week- September 18, 2017 - 09/18/2017

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

1606

1602

483

51

1
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AUKILIARYSERVICES

Email Campaign Reports
September 2017
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Football Buffet this Saturday at the University Club - 09/15/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

1606

1603

411

0

1
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AUKILIARYSERVICES

september 2017

2500

2000

1500
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0

Game Day Dining - Beat Texas! - 09/15/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

2213

2159

351

28

3




AUKILIARYSERVICES
Email GCampaign Reports
september 2017

Member Monday Invitation - 09/13/2017
1800
1600
1400
1200
1000
800
TO CREATE 600
THE BEST USC 400
EXPERIENCE. 200
BESTPEOPLE.
BESTPRODUCT. 0 Total Sent Total delivered | Unique Opens | Unique Clicks | Unsubscribes
PERISERVIER W HSP List 1607 1606 656 0 3

USCBOOKSTORES. USCHOSPITALITY.
USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services
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BESTPEOPLE.
BESTPRODUCT.
BESTSERVICE.
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AUKILIARYSERVICES

september 2017
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Invitation: Lunchtime Panel - USC's Cultural Commitment: Cultural Centers-
Havens, Help(er)s, and Underutilized Research and Teaching Resources -

09/12/2017

Total Sent

Total delivered

Unique Opens

Unique Clicks

Unsubscribes

W HSP List

1609

1607

580

20

2
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AUKILIARYSERVICES

Email Campaign Reports
September 2017
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This Week- September 11, 2017 - 09/11/2017

Total Sent

Total
delivered

Unique
Opens

Unique Clicks

Unsubscribes

B HSP List

1610

1607

477

95
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BESTSERVICE.
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AUKILIARYSERVICES
Email GCampaign Reports
september 2017
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University Club - Football Pre-Game Buffet this Saturday - 09/07/2017

Total Sent

Total
delivered

Unique Opens

Unique Clicks

Unsubscribes

B HSP List

1614

1603

473

0
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AUKILIARYSERVICES

Email Campaign Reports
September 2017
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