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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018
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Closed Requests 41 55 13 119 11 1 71 17 36 37 0 2 5 0 3
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USCAUXILIARYSERVICESIT

Service Desk Reports

August 2018
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018

0-7 Days 8-14 Days 15-21 Days 22+ Days

# of requests 40 23 10 6
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018
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USCAUXILIARYSERVICESIT

Service Desk Reports

September 2018
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 443 56,191 48,094 63,945 45,942 37,189

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045
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Web Visits Per Month - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-18 370 59,735 50,401 70,055 36,810 11,257

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045

18-Jul 621 48,951 44,042 14,136 66 38,353
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Mar-18 431 69,673 55,437 66,539 31,063 12,221

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045

18-Jul 621 48,951 44,042 14,136 66 38,353

Aug-18 831 79,383 55,434 44,958 48,124 64,413
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Apr-18 555 57,107 70,171 83,824 145 16,834

May-18 456 61,818 64,809 36,296 104 15,288

Jun-18 567 33,850 39,831 11,786 152 10,045

18-Jul 621 48,951 44,042 14,136 66 38,353

Aug-18 831 79,383 55,434 44,958 48,124 64,413

Sep-18 578 66,613 28,481 74,406 51,009 115,798
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

Feb-18 Mar-18 Apr-18 May-18 Jun-18 18-Jul

Figueroa Press 58 90 113 116 118 100

Custom-publishing 581 362 736 1,179 318 538

USC Radisson Event 80 83 96 88 63 64

Weddings at USC 0 0 0 0 0 0
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Mar-18 Apr-18 May-18 Jun-18 18-Jul Aug-18

Figueroa Press 90 113 116 118 100 104

Custom-publishing 362 736 1,179 318 538 3,900

USC Radisson Event 83 96 88 63 64 66

Weddings at USC 0 0 0 0 0 0
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Web Visits Per Month - Other Sites

Apr-18 May-18 Jun-18 18-Jul Aug-18 Sep-18

Figueroa Press 113 116 118 100 104 79

Custom-publishing 736 1,179 318 538 3,900 798

USC Radisson Event 96 88 63 64 66 124

Weddings at USC 0 0 0 0 0 23
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 173 31,403 43,854 28,420 25 12,285

Referring Sites 105 3,972 8,276 1,326 40 820

Direct Traffic 172 10,804 12,443 6,468 39 2,080

Campaigns 0 14,990 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 201 20,320 27,961 8,444 15 7,004

Referring Sites 190 1,404 4,453 632 100 762

Direct Traffic 168 6,296 7,263 2,668 37 1,867

Campaigns 0 5,599 0 0 0 0
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 262 22,998 32,505 10,195 6 27,763

Referring Sites 107 1,380 4,145 925 18 3,808

Direct Traffic 251 5,897 7,227 2,676 41 6,127

Campaigns 0 18,404 0 0 0 175
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aux.usc.edu Bookstore Housing Hospitality
Transportati

on
Coliseum

Search Engine 262 22,998 32,505 10,195 6 27,763

Referring Sites 107 1,380 4,145 925 18 3,808

Direct Traffic 251 5,897 7,227 2,676 41 6,127

Campaigns 0 18,404 0 0 0 175
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August 2018 Traffic Sources - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality
Transportatio

n
Coliseum

Search Engine 242 33,005 23,312 63,326 37,696 95,015

Referring Sites 33 1,543 1,686 2,272 1,907 1,747

Direct Traffic 300 7,874 3,396 8,577 11,142 17,925

Campaigns 3 24,134 87 120 264 1,014
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

McKays The Lab
Moreton

Fig

Weddin
gs at
USC

Rosso
Oro's

Pizzeria

Seeds
Marketp

lace

Traditio
ns

The
Edmond

son

Universi
ty Club

Search Engine 428 906 668 0 214 0 259 10 1,449

Referring Sites 790 390 390 0 12 0 202 65 55

Direct Traffic 182 675 147 0 120 0 59 170 1,939

Campaigns 0 0 0 0 0 0 0 0 0

0

500

1,000

1,500

2,000

2,500

May 2018 Traffic Sources - HSP Micro Sites 

McKays The Lab
Moreton

Fig
Wedding
s at USC

Rosso
Oro's
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s
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Edmonds

on
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y Club

Search Engine 437 743 428 0 150 0 122 14 1,241

Referring Sites 680 58 389 0 110 0 143 108 146

Direct Traffic 154 527 169 0 117 0 54 68 1,226

Campaigns 0 0 0 0 0 0 0 0 0
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June 2018 Traffic Sources - HSP Micro Sites 

McKays The Lab
Moreton

Fig
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s at USC

Rosso
Oro's
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s

The
Edmonds

on

Universit
y Club

Search Engine 538 384 413 0 144 0 145 16 1,106

Referring Sites 694 33 65 0 46 0 202 53 91

Direct Traffic 138 330 98 0 125 0 32 65 1,248

Campaigns 0 0 0 0 0 0 0 0 0
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August 2018 Traffic Sources - HSP Micro Sites 
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Search Engine 538 384 413 0 144 0 145 16 1,106

Referring Sites 694 33 65 0 46 0 202 53 91

Direct Traffic 138 330 98 0 125 0 32 65 1,248

Campaigns 0 0 0 0 0 0 0 0 0
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McKays The Lab
Moreton

Fig
Wedding
s at USC

Rosso
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Edmonds

on

Universit
y Club

Search Engine 370 1,220 713 11 323 0 337 23 1,517

Referring Sites 142 35 42 0 63 0 92 22 129

Direct Traffic 182 1,033 239 10 195 0 121 85 2,034

Campaigns 10 70 13 2 6 0 7 7 32
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 49 0 36 66

Referring Sites 5 0 1 168

Direct Traffic 60 0 50 944

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 63 0 33 39

Referring Sites 5 0 1 159

Direct Traffic 47 0 29 199

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 33 0 23 33

Referring Sites 9 0 1 129

Direct Traffic 57 0 40 375

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 33 0 23 33

Referring Sites 9 0 1 129

Direct Traffic 57 0 40 375

Campaigns 0 0 0 0
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Figueroa Press Weddings at USC USC Radisson Event Custom-publishing

Search Engine 37 11 92 68

Referring Sites 7 0 0 172

Direct Traffic 35 10 31 558

Campaigns 0 2 1 0
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Dec-17 0:19 3:21 4:15 1:09 1:52 1:54

Jan-18 0:43 2:22 5:17 1:09 2:05 1:33

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10
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Average Time Spent on Website - BU Main Sites

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jan-18 0:43 2:22 5:17 1:09 2:05 1:33

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Feb-18 0:43 2:39 5:59 1:02 1:57 1:08

Mar-18 0:26 2:34 4:57 1:04 1:59 1:13

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12

18-Aug 0:37 0:42 1:47 1:32 2:24 1:46
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Apr-18 0:38 3:03 4:27 1:00 1:28 1:19

May-18 0:24 2:48 3:29 1:07 0:21 1:10

Jun-18 0:25 2:56 3:21 1:33 1:01 1:17

18-Jul 0:32 2:31 3:16 1:34 1:17 1:12

18-Aug 0:37 0:42 1:47 1:32 2:24 1:46

18-Sep 0:30 2:46 2:34 1:12 2:05 1:18
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

McKays The Lab
Wedding
s at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketp

lace

Tradition
s

The
Edmond

son

Universit
y Club

Dec-17 2:30 1:38 0:00 1:48 1:59 0:54 0:00 1:06 2:14

Jan-18 2:06 1:28 0:00 1:01 2:24 1:16 0:00 1:14 1:01 3:08

Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40
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Wedding
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Radisson

Event

Moreton
Fig

Rosso
Oro's
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Seeds
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ace
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s

The
Edmonds

on

Universit
y Club

Jan-18 2:06 1:28 0:00 1:01 2:24 1:16 0:00 1:14 1:01 3:08

Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53
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Wedding
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Event

Moreton
Fig
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Edmonds

on
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Feb-18 2:08 1:40 0:00 0:40 2:05 1:30 0:00 1:46 1:02 2:23

Mar-18 2:03 1:52 0:00 1:07 2:26 1:09 0:00 1:31 3:25 2:21

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53

18-Jul 1:21 2:22 0:00 0:16 1:16 1:03 0:00 0:53 1:03 2:05

0:00

0:28

0:57

1:26

1:55

2:24

2:52

3:21

3:50

4:19

Ti
m

e
 (

in
 h

o
u

rs
)

Average Time Spent on Website - HSP Micro Sites 

McKays The Lab
Wedding
s at USC

USC
Radisson

Event

Moreton
Fig

Rosso
Oro's

Pizzeria

Seeds
Marketpl

ace

Tradition
s

The
Edmonds

on

Universit
y Club

Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53

18-Jul 1:21 2:22 0:00 0:16 1:16 1:03 0:00 0:53 1:03 2:05

18-Aug 0:49 1:50 0:00 1:46 1:12 1:13 0:00 1:31 1:09 1:03
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Apr-18 2:34 1:47 0:00 1:07 2:15 0:55 0:00 1:24 0:48 2:10

May-18 1:11 1:32 0:00 1:02 1:12 1:00 0:00 0:46 0:47 3:40

Jun-18 1:09 1:38 0:00 1:47 1:25 0:47 0:00 0:58 1:07 1:53

18-Jul 1:21 2:22 0:00 0:16 1:16 1:03 0:00 0:53 1:03 2:05

18-Aug 0:49 1:50 0:00 1:46 1:12 1:13 0:00 1:31 1:09 1:03

18-Sep 1:28 0:35 2:51 3:39
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USCAUXILIARYSERVICESIT

Website Reports

September 2018

Figueroa Press USC Radisson Event Weddings at USC Custom-publishing

Dec-17 0:22 1:48 0:00 3:43

Jan-18 0:45 1:01 0:00 4:02

Feb-18 0:38 0:40 0:00 2:57

Mar-18 2:35 1:07 0:00 2:07

Apr-18 1:32 1:07 0:00 3:20

May-18 1:40 1:02 0:00 3:40
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 168 168 90 3 0
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1717 1714 543 43 3
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Invitation to Crossing Borders (10.3.18) - 9/17/18

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1455 1418 340 54 1
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Email Campaign Reports

September 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Throwback Thursday! - 07/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 168 168 90 3 0
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1717 1714 543 43 3
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Invitation to Crossing Borders (10.3.18) - 9/17/18

Total Sent
Total

delivered
Unique
Opens

Unique
Clicks

Unsubscribe
s

HSP List 172 160 67 8 1
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Email Campaign Reports

September 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Throwback Thursday! - 07/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 168 168 90 3 0
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1717 1714 543 43 3

0

200

400

600

800

1000

1200

1400

1600

1800

2000

Invitation to Crossing Borders (10.3.18) - 9/17/18

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1710 1709 576 56 4

0

200

400

600

800

1000

1200

1400

1600

1800

This Week - September 24, 2018
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Email Campaign Reports

September 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 77743 77341 21097 3366 68
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Throwback Thursday! - 07/19/2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 168 168 90 3 0
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1717 1714 543 43 3

0

200

400

600

800

1000

1200

1400

1600

1800

2000

Invitation to Crossing Borders (10.3.18) - 9/17/18

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 1703 1701 480 28 1
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Invitation to Crossing Borders - 10.3.18 (copy 01)
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Email Campaign Reports

September 2018

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

HSP List 3045 3039 667 47 3
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Customer Satisfaction Report

September 2018

90

91

92

93

94

95

96

97

98

99

100

P
e

rc
e

n
ta

g
e

Month

Customer Satisfaction

90

91

92

93

94

95

96

97

98

99

100

P
e

rc
e

n
ta

g
e

Month

Customer Satisfaction



Thank You !!


