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service Desk Reports
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service Desk Reports
September 2018
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# of Web Requests Opened By Status
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AUKILIARYSERVICES
Wehsite Reports

september 2018

Web Visits Per Month - BU Main Sites
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BESTPEOPLE. aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
BESTPRODUCT. Apr-18 555 57,107 70,171 83,824 145 16,834
BESTSERVI i
RISERVICE = May-18 456 61,818 64,809 36,296 104 15,288
®Jun-18 567 33,850 39,831 11,786 152 10,045
18-Jul 621 48,951 44,042 14,136 66 38,353
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-1
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Web Visits Per Month - Other Sites
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Wehsite Reports
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September 2018 Traffic Sources - BU Main Sites
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AUKILIARYSERVIGES
Website Reports

september 2018

Average Time Spent on Website - BU Main Sites
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Jun-18 0:25 2:56 3:21 1:33 1:01 1:17
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Wehsite Reports
September 2018

Average Time Spent on Website - HSP Micro Sites
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Website Reports
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Bookstore Charts 10 Most Viewed Pages -September 2018
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AUKILIARYSERVICES
Website Reports
September 2018

Bookstore Charts 10 Most Purchased Products September 2018
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AUKILIARYSERVICES
Email GCampaign Reports
September 2018

This Week - September 24, 2018

1800

1600

1400

1200

1000

800

600

400

200

0

Total Sent Total delivered

Unique Opens

Unique Clicks

Unsubscribes

mHSP List 1710 1709

576

56

4




AUKILIARYSERVICES
Email GCampaign Reports
September 2018

Invitation to Crossing Borders - 10.3.18 (copy 01)
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AUKILIARYSERVICES
Email GCampaign Reports
September 2018

LAST DAY to Vote for the 2018-2019 Board of Councilors -
05/18/2018

3500

3000

2500

2000

TO CREATE 1500

THE BEST USC

EXPERIENCE. -

BESTPEOPLE.
BESTPRODUCT. 500
BESTSERVICE.
O ]

Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

mHSP List 3045 3039 667 47 3

USCBOOKSTORES. USCHOSPITALITY.

USCHOUSING. USCTRANSPORTATION.
USCRADISSON. USCCOLISEUM.

USC Auxiliary Services




AUKILIARYSERVICES

Gustomer Satisfaction Report
Septemher 2018
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