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USC Auxiliary Services

Service Desk Reports September 2019
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Requests By BU System
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Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Apr-19 482 87,828 57,683 117,632 48,178 14,593
= May-19 479 60,739 59,358 42,996 51,835 16,884
N Jun-19 558 76,292 37,251 13,024 40,463 24,158
mJul-19 609 70,717 36,727 14,466 42,437 27,554
N Aug-19 494 118,099 56,124 37,264 83,880 56,377
M Sep-19 541 102,464 30,210 82,855 73,148 86,907
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Web Visits Per Month - HSP Micro Sites
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. | Rosso Oro's .. The University
The Lab Moreton Fig Pizzeria Mark:tplac Traditions Edmondson Club
= Apr-19 1,889 1,154 487 - 215 220 3,457
® May-19 1,626 711 313 - 158 197 3,256
H Jun-19 1,591 501 353 - 118 206 2,544
H Jul-19 1,725 470 357 - 145 232 2,408
N Aug-19 2,471 692 426 - 218 207 3,915
N Sep-19 2,815 881 542 - 367 224 4,504
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC
m Apr-19 205 910 352
= May-19 210 898 274
HJun-19 150 530 246
HJul-19 104 324 215
N Aug-19 146 2,269 302
H Sep-19 121 1,387 237
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September 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
1 Search Engine 241 38,480 24,568 68,724 50,754 72,099
H Referring Sites 25 1,696 1,241 2,325 4,096 1,383
M Direct Traffic 275 9,422 4,302 11,695 17,879 12,473
B Campaigns 0 52,769 929 111 419 952
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September 2019 Traffic Sources - HSP Micro Sites
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1 Search Engine 374 1,448 603 164 341 0 348 17 1,790
H Referring Sites 74 197 102 9 9 0 260 79 64
M Direct Traffic 209 987 184 63 191 0 121 114 2,621
B Campaigns 13 143 7 1 1 0 7 14 29
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September 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
1 Search Engine 43 164 105
m Referring Sites 18 9 188
H Direct Traffic 59 63 1,092
B Campaigns 1 1 2
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
 Apr-19 0:35 2:35 4:16 1:05 3:57 1:23

H May-19 0:32 2:36 3:36 1:09 2:22 1:15
M Jun-19 0:33 2:33 3:25 1:27 2:19 1:12
M Jul-19 0:44 2:05 3:08 1:34 2:23 1:17
H Aug-19 0:30 2:09 2:17 1:38 2:35 1:39
H Sep-19 0:13 2:40 2:11 1:10 2:12 1:34
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Average Time Spent on Website - HSP Micro Sites
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McKays The Lab | Moreton Fig Pizzeria |Marketplace Traditions Edmondson Club
W Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55
¥ May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
M Jun-19 2:28 1:32 1:15 1:40 0:00 0:57 1:53 2:50
HJul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
H Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06
H Sep-19 1:33 1:12 1:12 0:56 0:00 2:12 0:54 2:08
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Average Time Spent on Website - Other Sites
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= Apr-19 1:21 0:00 1:39 3:03
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mJul-19 1:55 0:00 1:53 2:30
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M Sep-19 2:24 0:00 3:57 4:27
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Bookstore Charts
10 Most Viewed Pages - September 2019
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Bookstore Charts
10 Most Purchased Products -September 2019
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i Seal Large Notepad White By Overly

4501

4500

H 1-Sub USC Shield Baby Stasher Notebook,

Black, #32166

4000

B USC Shield Alumni License Plate Frame
3500 Chrome

B SC Interlock Fullzip Hoodie Fleece FA18
3000 Cardinal

W USC Shield Alumni License Plate Frame Brass
2500

B SC Interlock Womens Gym Vintage FZ Hood
2000 FA18 Cardinal Large

USC Arch Mens TT Crew Fleece Black

1500

B SC Interlock Mens/Unisex Vapor 2.0
1000 Gymsack F17 Cardinal

500 B USC Cardinal ALUMNI EL GRANDE MUG

150Z BY R&D
60 48 22 22 20 20 19 19 16
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Email Campaign Reports September
2019

Fall Into Savings - Up to 50% Off - Mon, Sep 02, 2019 2:00 pm
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Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 3:00 pm
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Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 3:00 pm
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Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 4:00 pm
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Save on a Mac or iPad for college. Get Beats. - Mon, Sep 02, 2019 7:00 pm
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Labor Day Savings End Soon! - Tue, Sep 03, 2019 11:15 am
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Birkenstock Pop Up Shop - Two Days Only - Tue, Sep 03, 2019 1:00 pm
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Macki x USC - For a Limited Time Only! - Tue, Sep 03, 2019 4:00 pm
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Birkenstock Pop Up Shop - Today! - Wed, Sep 04, 2019 10:45 am
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 25,039 25,039 10,500 1 28
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End of Summer Sale: Last Call! - Wed, Sep 04, 2019 2:00 pm
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Last Day of the Birkenstock Pop Up Shop - Thu, Sep 05, 2019 8:00 am
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 24,976 24,976 9,895 2 30
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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Fight On Together and Beat the Farm! - Sat, Sep 07, 2019 1:23 pm
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 3:00 pm
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New Fall Styles Have Arrived, Shop Now - Tue, Sep 10, 2019 3:00 pm
100,000

90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

BKS List 91,204 91,193 21,266 882 83



USC Auxiliary Services

Information Technology

Email Campaign Reports September
2019

Save on a Mac or iPad for college. Get Beats. - Tue, Sep 10, 2019 4:00 pm
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Save on a Mac or iPad for college. Get Beats - Tue, Sep 10, 2019 7:00 pm
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This Just In - Shop Our Newest Apparel! - Thu, Sep 12, 2019 3:19 pm
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FLASH SALE! 25% Off Nike Bags & Accessories! [ - Fri, Sep 13, 2019 9:46
am
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Ending Soon! FLASH SALE on Nike Bags & Accessories - Fri, Sep 13, 2019
3:15 pm
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New American Needle Styles to Fall In Love With - Mon, Sep 16, 2019
3:00 pm
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& The Official Tee of USC & - Tue, Sep 17, 2019 2:00 pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 3:00 pm
3,000

2,500
2,000
1,500
1,000

500

0 . . . . .
Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 3:00
pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 4:00 pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 7:00
pm
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Fill Your Closet with Fall Boody! - Thu, Sep 19, 2019 5:00 pm
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Fight On with The Official Tee! - Sat, Sep 21, 2019 5:00 pm
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& Hello Fall, Hello Fashion! ¥ - Tue, Sep 24, 2019 2:30 pm
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Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 4:00 pm
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Save on a Mac or iPad for college. Get Beats. - Wed, Sep 18, 2019 7:00 pm
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Fill Your Closet with Fall Boody! - Thu, Sep 19, 2019 5:00 pm
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Fight On with The Official Tee! - Sat, Sep 21, 2019 5:00 pm
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& Hello Fall, Hello Fashion! ¥ - Tue, Sep 24, 2019 2:30 pm
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Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Offer Ends Tomorrow! Save on a Mac or iPad for college. Get Beats. -
Wed, Sep 25, 2019 3:00 pm
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Savings End Tomorrow! Save on a Mac or iPad for college. Get Beats. -
09/25/2019
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Boody - 09/26/2019
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The Official Tee of USC & - 09/28/2019
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Customer Satisfaction Report
September 2019

Customer Satisfaction
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